JlemapTaMeHT KyJIbTYphl ¥ HallMOHABHOU MONMUTHUKU KemepoBckoil o0nactu

INIOCTAHOBJIEHHUE

oT « 08 » oxTsa6ps 2018 roga Ne 53-n

OO0 yTBep:kIeHHH aIMHHHCTPATHBHOIO perjiaMeHTa
NpeJoCTaB/JIeHHS IOCyJapCTBEHHOH yCIyr
«IIpenocraBienne JOCTYNIa K CHPABOYHO-NIOHCKOBOMY anmaparty H 6a3zam
JAHHBIX rocyaapcrBeHHbIX On0anorek KemepoBcekoii 061acTm»

B coorBerctBuM c Ilepednem yciyr, OKa3bIBaeMBIX TI'OCYyJapCTBEHHBIMU U
MYHUIUIAIBHBIMYA YUPEKICHUSIMUA U APYTUMH OPTraHU3aIusIMU, B KOTOPHIX pa3MeIaeTcs
rocylapCTBEHHOE 3aJjaHue (3aKa3) WK MyHUIUITAIEHOE 3a/IaHNe
(3akaz), HmOJUIeKalUX BKIIOYEHUIO B PEECTPHl T'OCYNAPCTBEHHBIX WIH MYHHIIANATIBHBIX
YCIYyT W IpPEeNOCTaBIAEMBIX B 3JIEKTPOHHOH (QoOpMe, yTBEp)KISHHBIM paclOpsLDKeHHEM
IIpaButenscTBa Poccuiickoit @eneparuu ot 25.04.2011 Ne 729-p, nemapTraMeHT KyJIbTypPhI
¥ HallMOHAJIBHOM nonuTuku KemepoBckol 061acTi TOCTaHOBISIET:

1. VrBepauTh IpuiaraeMblii aIMUHUCTPATHUBHBIA pErTaMEeHT IPeNOCTaBICHUS
rocynapcteeHHor yciyrd «lIpemocraBnenuwe nocTyma K CIPaBOYHO-IIOMCKOBOMY
anmapaTy ¥ 0a3am JJaHHBIX FOCYapCTBEHHBIX OHOIMoTeK KeMepoBCcKoit 001acTm.

2. I'maBHOMy cHemuantuCcTy JenapTamMeHTa C.O. BopobreBy oOecmeduTsh
pasMelleHre HAaCTOSIIEeTO IIOCTAaHOBIICHUS Ha caiiTe « DNEeKTPOHHEIHN Orouierens Komnerun
Anvunuctpanuun KemepoBckoil oOnacTw» ¥ Ha OQUIMAIEHOM CaiiTe nernapTaMeHTa
KylIbTyphl U HaIlMOHAIBHOU monmuTuku KemepoBckodt o0macTé B HHGOPMAIMOHHO-
KOMMYHUKalIMOHHOH ceTu «HTepHeT».

3. KoHTponp 3a HCHOJHEHWEM IIOCTAHOBJIEHUS BO3JIOXUTH Ha 3aMECTUTENS
HayanbHUKa aenapramenTa T.C. Kosans

4. Hacroslee IoCTaHOBJIEHUE BCTyIaeT B CHITy 1o uctedeHuu 10 mgHeH co AHS ero
OITyOJIMKOBAHUS.

HaganpHuk genmapramMeHTa JL.T. 3ayapBaiin
—_—




YTBEpXKAEH
IIOCTAHOBJICHUEM JIeTlapTaMeHTa
KyJIBTYPHI ¥ HAIAOHATHHOM IONUTHKA
KemepoBckoii obnacta
ot «08» oxTs6ps 2018 roxa

AIMHUHHCTPATHBHBIH perjiaMeHT HpeJOoCTAB/ICHHS IoCyAapCTBEHHOH YCIYI'H
«IIpenocraBiieHHE JOCTYNA K CIIPAaBOYHO-NMOMCKOBOMY annapaTry H 6a3aM JaHHBIX
rocyapcrBeHHbIX 0nbanoTex KemepoBckoii o0acTu»

1. O6mue mooXXeHust
1.1. ITlpenmert perynupoBaHus aAMAHACTPATHBHOIO periIaMeHTa

AIMUHUCTpaTHUBHBIA perilaMEeHT IPEAOCTaBICHUS TIOCYJapCTBEHHOM YCIyTd
«IIpenocraBineHue OOCTyma K CHpaBOYHO-IOMCKOBOMY ammapary U 06a3aM JaHHBIX
roCyJJapCTBeHHEIX 0nbOmroTek KeMepoBckoil o6macTuy (naiee — rocyJapCTBeHHAs yCIIyTa)
pa3paboTaH B HeIsIX CO3MaHHS KOMGOPTHBIX YCIIOBHH JIsi y4aCTHUKOB OTHOIICHHUH,
BO3HUKAIOIMUX IpPHU NPENOCTaBICHWH TOCYHapCTBEHHOM YCIYTH, a TakKe OIpeAeiseT
CPOKH W IIOCIIEJOBaTEIbHOCTh ACWCTBUN NPU INPENOCTABICHUU IOCTyNa K CIIPaBOYHO-
IIOMCKOBOMY amlmapary 4 6a3am JaHHBIX TOCYAapCTBEHHBIX OUOIMOTEK.

1.2. Onucanne 3asBuTENEH

3asBUTENSIMH Ha HpPENOCTaBIIEHHE TOCYHapCTBEHHBIX YCIyT (Hajee — 3asBHTEIH)
SBIIIOTCS JIIOOBIe (U3WYeckWe W IOpUAWYECKHe Jmma (B TOM 4YHCIe B JHIE WX
YIOTHOMOYEHHBIX  IIpeICTaBUTENEeH). OtnenbHBIE  KaTeroOpHUH noJrygarenei
TOCYJApCTBEHHOM YCIYT'HM, HX BO3pacT ONpEeNeleHBl YCTaBaMH TOCYyJapCTBEHHBIX
6ubmroTex KeMepoBcko#t 00iacTd B 3aBHCHMOCTH OT (DYHKIIMOHATBHBIX OCOOCHHOCTEH
KXo 6MOIMOoTEKH, IPUOPUTETOB NESTEIHHOCTH, eIl U 3a1a9 YIpEKICHUS.

1.3. TpeboBammss Kk HWHQOPMHUPOBAHWIO O TMOpPSOKE IPENOCTABICHUS
TrOCYIapCTBEHHOM yCIIyTU

1.3.1. MadopmMupoBanre 0 MOpSAKE MPEIOCTABICHUS TI'OCYIApPCTBEHHOU YCIYTH
OCYIIECTBISAETCS FOCYJapCTBEHHBIM OIOKETHBIM YUpeXXACHUEM KyIbTyphl «KemepoBckas
obnacTHas Hay4yHas OubOmmoTeka uM. B.J[. @emnopoBay, roCyaapCTBEHHBIM YIPEXKICHHEM
KynsTypel «KemepoBckas obnactHas Oubmmoreka [uis JgeTeii HW  IOHOIIECTBaY,
TOCYJapCTBEHHBIM Ka3eHHBIM yupexnaeHueM KyiubTypsl «KemepoBckas obmacTHas
crenuanbHas OubimoTeKa I He3psSTInX U claboBHIAMUX» (najee - bubmiorekn).

CeeneHM O MeCTOHaxXOXIeHHWH, rpadukax pabOThl, KOHTaKTHBIX TenedoHax
(TenedoHax A CHpPaBOK), afpecax OQUIMATBHEIX CAUTOB, apecax 3JIEKTPOHHOM IMOYTHI
bubmoTek npuBeneHs! B mpuinokeHHIX Nel, Ne2 u Ne3 k macrosimemy Pernamenry.

1.3.2. 3asgBuTeNM MOTyT MONYyYUTH WHGOPMAIUIO IO BOIPOCAM IPENOCTABICHHUS
TOCYy[TapCTBEHHOM YCIyTH, B TOM YHCI€ O XOJ€ IPEIOCTABICHHS TI'OCYJapCTBEHHOM
YCIIyTH:

Ha MHQOPMAIMOHHBIX CTEHIaX B IIOMEIEHUIX BUOIHOTEK;

Ha OCHOBaHHMM IMCBMEHHOIO oOpameHus mo ycranopieHHOU dhopme (ITpumoxkenune
Ned), HanpaBieHHOTO IO MOYTE, (haKCy WK 3IEKTPOHHOM! [OYTE;

IIPH IAIHOM OOpaIeHUH;

110 Tenedony;

Ha OQUIMANBHEIX caiiTax BUOIHOTEK B pasjenax, IOCBAIIEHHBIX FOCYJapCTBEHHEIM
yenyram;



Ha OCHOBaHHM IHCHMEHHOTO OOpammeHus B pasnen «BuUpTyalbHOH NpHEMHON» Ha
opunuambHBIX caiiTax bubmmorek;

Ha OoQHIHMATLHOM IOpTale (eaepalbHOM TOCyAapCTBEHHONW HMH(OOPMAIIMOHHOM
cucTeMbl «EJMHBIA IOpPTal TOCYAAapCTBEHHBIX M MYHMIHIAIBHBIX YCIyr ((QyHKIMMA)»
(www.gosuslugi.ru) (mamee - EauebIi mOpTan rocygapCTBEHHBIX M MYHHIIHIATbHBIX
yeryr (dyHKumit)).

Nudopmanns o0 TpefoCTaBIsIeMON TIOCyZApCTBEHHOM YCIIyIe TaKKe€ MOXKET
JOBOIATECS JI0 3asSBUTENEH IMOCPEICTBOM CPEICTB MAacCOBOM MH(GOpMAIUH, C IIOMOIIBIO
HH(GOPMAIMOHHBIX MaTepPHANIOB (IIaKaThl, OYKIETHI, TUCTOBKY, IaMATKH), Pa3MEIaeMbIX
B IoMelneHnssXx bubmioTek u Ha ApyTUX MIOIIAAKaX.

1.3.2.1. Ha wundopMamuoHHEIX CTeHHaX W O(QUIMAIBHBEIX caliTax bmbmmorek
IOJIIEXXUT pa3MelleHuIo ClieayIonas HHpopManus:

CBEICHUS O IIepEUHe MPENOCTaBIIEMbIX FOCYIapCTBEHHBIX YCIIyT;

IpaBmJIa OJIb30BaHus bubimoTeKoi;

aJIMAHUCTPATHBHEIA PErjIaMeHT IIPEeIOCTaBICHHS rOCyAapCTBEHHOM yCIIyTH;

(baMuims, UM, 0TIECTBO, JODKHOCTD JIMIIA, OTBETCTBEHHOTO 3a IIpHEM XKajlod Ha
neiicteus (Oe3neiicTBHE) JMI, OCYIIECTBILIIOIUX IPENOCTABIECHUE IOCYIapCTBEHHOR
yCIIyTH, rpaduK ero paboTsl, HOMep KabuHeTa;

Tese)OH, aapec MEKTPOHHOU MOYTHI, II0 KOTOPEIM MOXXHO COOOIIUTE O HApYIICHUN
JIOJDKHOCTHBIM JIMIIOM IIOJIOXKEHHHM HacTosmmero PerimameHTa.

1.3.2.2. Tlo nucbMeHHBIM OOpaleHWsIM OTBET HANpaBISIETCS CIENUAIACTaMHU
BbubmmoTek modroit B ajpec 3asBUTENS B TedeHHe 5 pabodmx HHEH cO OHS perucTpaiuu
obpamenus B bubimortekax.

ITo snexTpoHHOM moYTe, a TaKXke Mo (PaKkcy crenuaaTucTsl bubnuoTexk HampaBILIOT
OTBET 3asBUTENIO B TeUEHHUE 5 pabounx AHEH co JHS MOCTYIICHUS OOpameHus.

1.3.2.3. adopmupoBaHre O MOpSOKE IPENOCTaBICHHUS IOCYNAapCTBEHHON YCIYTH
BBINTOJIHSAIOT COTPYIHUKY BrbOmoTek, ocymecTBIsonue 00CIy>KUBaHUE I10Ib30BaTENEH.

1.3.2.4. Tlpu oTBeTax Ha Telne(OHHBIE 3BOHKH M YCTHHIE OOpPAINEHUS COTPYIHHKH
brnbmioTek mompo6GHO B BEXIMBOW, KOPpEKTHOH (opMe HHGOPMHPYIOT 3asBUTENSI O
IPENOCTABIEHAH TroCyIapcTBeHHOM ycimyrd. OTBeT Ha TeneOHHBIA 3BOHOK JOJDKEH
HaYMHATHCS ¢ HHPOPMALMU O HAMMEHOBAHUH CTPYKTYPHOIO IOpasaeieHus bubmmoTexy,
B KOTOpO€ ITO3BOHUI 3asBUTEND; (HaMUIMK, UMEHH, OTYECTBA U JOJDKHOCTH COTPYIHHKA,
IpUHABIIEr0 TelehOHHBI 3BOHOK. IIpy WHQOPMHPOBAHWM O NPENOCTABICHUH
TOCYZIapCTBEHHOM YCIyTH IO TeleoHy coTpyaHUK bubmmoreku BO BpeMs pa3roBopa
JOJDKEH IIPOM3HOCHTH CJIOBa YETKO, WH30eraTh «IapajUlelIbHBIX pPasrOBOPOB» C
OKPY’KaIOIMU. :

IIpy HEBO3MOXHOCTH COTPYZHUKOB bBHOIMOTEK CaMOCTOSTENIEHO OTBETHTH
3a4BHTEIIIO Ha IIOCTaBJICHHBIM BOIPOC COTpyAHUKH bubmiorexku coobmaroT TenedOoHHbIH
HOMED, II0 KOTOPOMY MOXHO IOIy49WTh HeoOXoauMyro mH(popmaruio. Bpems pasroBopa
He JI0JDKHO IIpeBBINaTh 15 MUAHYT.

Ilo Tenedony corpynauku bubmoTek mpemocTaBiser HHOOPMALHKIO IO
CIIEAYIOIUM BOIIPOCAM:

CBEJICHHUS 0 MECTOHAXOXIeHUH bubimmoreku u rpaduke ee paboTHI;

CBEJIEHH O CII0CO0ax NIPeI0CTaBICHUS ITOCyIapCTBEHHOM YCIYTH;

IOPSIIOK OOXanoBaHUS AelicTBuil (Oe3MeMCTBHUS) W pPEINEHMH, OCYIIECTBISEMEIX B
X0Jie IPENOCTaBICHAS FOCYIapCTBEHHOM YCITyTH.

1.3.2.5. adopMupoBaHUe O MOpSAAKE MPEIOCTABIECHHUS TOCYOApCTBEHHOM YCIIyTH
4yepe3 «BupTyanbHbIe IpueMHbIe» OQUIMATBHBIX CaiiTOB BHOIMOTEK OCYIIECTBISETCS B



pabourie IHYM B COOTBETCTBHH ¢ rpadukom padoTsl bubiarorek. OTBET JOIDKEH COMEPXKATh
baMmIMIO, WMs, OTYECTBO W HOJDKHOCTH CIICUAJINCTA, OTBETHBIIETO Ha OOpalieHwe.
OtBeT Ha obpamerne GopMmynupyercs B «BupTyanbHoii mpueMHO» B CpOK He boree 5
pabounx JHEH ¢ MOMEHTa 0OpaIeHus.

1.3.3. Bre mpomemyp, YCTaHOBIEHHBIX HAaCTOSIIMM  aJIMHHHCTPATHBHBIM
PErNIAaMEHTOM IIPENOCTABIEHHS T'OCYJapCTBEHHOW YCIYrH, OOCYXIEHHE BOIPOCOB,
CBA3aHHBEIX C MPENOCTaBIEHHEM TOCYJapCTBEHHBIX YCIYT, MEXIy CIEHHaIACTaMK
BubimoTek U 3aBUTEISIMH HE IOy CKaeTCs.

1.4. OcHOBHBIE TEPMUHBI, HCIOJIb3yEMBIE B HACTOSIIEM aIMUHUCTPATUBHOM
periaMeHTe

CrpaBOYHO-TTOMCKOBEIM ammapaT — COBOKYITHOCTh HHGOPMAaIMOHHBIX MaCCHBOB,
coliep)XaluX NaHHBIE 00 aapecax XpaHeHUsS B HHGOPMAMOHHO- ITOMCKOBOH CHCTEME
JOKYMEHTOB C ONpelelIeHHBIMH IMOMCKOBEIMU obOpazamu gokymeHta (I'OCT 7.73 — 96
«ITouck u pacnpoctpanenue nHGopManuu. TepMUHEI B onpeneneHus» 1. 3.1.5).

ba3a maHHBIX — HabOp MAaHHBIX, KOTOPHIM NOCTATOYEH IJI YCTAHOBJICHHS IEMH U
IpPENOCTaBIeH Ha MallMHHOM HOCHTEJIe B BHJE, IO3BOJISIONIEM OCYIIECTBHTH
aBTOMAaTU3MPOBaHHYIO IIepepaboTKy conepxamieiics B HeM uaopmaruu (I'OCT 7.73 — 96
«Ilouck u pacupoctpanenne nHGopmanuu. TepMHUHEI i onpeneneHus» m.3.3.1).

2. CragmapT peoCTaBIIeHUS TOCYJapCTBEHHOM YCIIyTH

2.1. HauMeHOBaHWE TOCYJapCTBEHHOW YCIYTH: MpeHOCTaBIeHHE IOCTyHa K
CIIpaBOYHO-IIOMCKOBOMY ammapary X 0a3aM [JaHHBIX TOCYJapCTBEHHBIX OuOImoTeK
KemepoBckoii obmacT.

2.2. HauMeHOBaHHE TOCYyJapCTBEHHBIX YUpEeXIeHHH KyInbTyphl KemepoBckoit
00J1acTH, IPEIOCTaBIIIONIHAX rOCYIapCTBEHHYIO YCIYTY:

— TOCyAapCTBEHHOE OIOKETHOE yupexaeHHe KynbTypsl «KemepoBckas obiacTHas

HaydHas 6ubmoreka um. B.Jl. @emoposay;

— TOCYAapCTBEHHOE ydpexaeHue KyinbTypel «KeMepoBckas obiacTHas OmOimoTeka

IUI JeTel U IOHOIIECTBAY;

— TOCYJapCTBEHHOE Ka3eHHOE YydpexaeHue KyinbTyphl «KemepoBckas obimacTHas
clienuanbHas OubIoTexa st He3pAIUX U CIa00BHASIIHX.

2.3. Pe3ynpTaT IpeAoCTaBIIEHUS TOCYJapCTBEHHOM YCIIYTH:

Pe3yneraroM IpemocTaBIeHHs TOCYIAapCTBEHHOM YCIYTH SIBISETCS OOecledeHue
IOCTyIla 3asgBUTENIE K CIPaBOYHO-IIOMCKOBOMY ammapary M ©0a3aM JaHHEBIX
rocyapcTBeHHbIX 6nbmioTek KeMepoBckoit ob6macT.

2.4. TlepeueHp 3aKOHONATENHHEIX M MHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
HETIOCPEACTBEHHO PErYIMPYIOMUX NPEAOCTaBICHNAE T'OCYAapCTBEHHOM YCIIYTH:

IIpenocraBieHre rocyAapCTBEHHOM YCIIyTH OCYINECTBIISIETCS B COOTBETCTBHH CO
CIICIYIOLIMMH 3aKOHOJATENbHBIME M HHBIMI HOPMAaTUBHBIMU IIPABOBEIME aKTaAMHU:

Koncrutynumeii Poccutickoit @enepanuu: mpuHITa BCEHAPOAHLIM TOJI0COBaHHEM 12
nexabps 1993 r. («Poccmiickas razera» Ne 237, 25.12.1993);

I'paxnanckum kogekcoM Poccuiickoit Denepanuu (dacTh geTBepras) ot 18.12.2006
Ne 230-@3 («Poccumiickas razera» Ne 289, 22.12.2006);



OcHoBamu 3akoHoparenbcTBa Poccuiickoit ®denepaumn o kyaetype (ytB. BC
Poccuiickoit ®enepanm  09.10.1992 No 3612-1) («Poccmiickas razeran No 248,
17.11.1992);,

3akonom Poccumiickoii @enepaumu ot 07.02.92 Ne 2300-1 «O 3ammre mnpas
norpedureneity («Poccuiickas razeray Ne 8, 16.01.1996);

denepaabHbiM  3aKOHOM OT 29.12.94 No 78-®3 «O OuOAMOTEUHOM JEEN
(«Poccuiickas razeray Ne 11-12, 17.01.1995);

denepanbHbiM 3aKOHOM 0T 29.12.94 No 77-03 «O06 00s3aTeIbHOM 3K3EMILISPE
nokymeHToBy («Poccuiickas razera» Ne 11-12, 17.01.1995);

OenepasibHbiM -~ 3akoHOM  OT  27.07.2006 Ne 149-®3 «O0 wuHpopmanvu,
WH(OPMALMOHHBIX TEXHOJIOTHAX M O 3amuTte mHpopmaumm» («Poccuiickas razera»n No
165, 29.07.20006);

®denepanbHbiM 3ak0HOM OT 09.02.2009 Ne 8-D3 «OO0 obecnedyeHuM aocTyna K
uHpOpPMALMKM O JCATEIBHOCTH TOCYJAPCTBEHHBIX OPraHOB W OPraHOB MECTHOIO
camoynpaenenus» («Poccuiickas razera» Ne 25, 13.02.2009);

OenepanpHbiM 3akOHOM 0T 02.05.2006 N 59-®3 «O mopsake pacCMOTPEHHUS
oOpawenuii rpaxknan Poccuiickoit ®Denepaummn» («Poccuiickas raszeray Ne 95,
05.05.2006);,

denepanbHbiM - 3akoHOM  oT  27.07.2010 Ne  210-®3 «OO0 opraHuzanuu
NPEIOCTABIICHUS! TOCYJAPCTBEHHBIX U MYHHULIMNANBHBIX yCIIyr» («Poccuiickas razera» No
168, 30.07.2010);

denepanbHbIM 3akOHOM OT 27.07.2006 No 152-®3 «O mepCOHAIbHBIX JTAHHBIX)
(«Poccwmiickas razera» Ne 165, 29.07.2006);

denepanbHbiM  3aKOHOM 0T 24.11.1995 No 181-d3 «O comumanbHON 3ammre
uHBaNUI0B B Poccuiickoii @enepanmmy» («Poccuiickas razeray Ne 234, 02.12.1995);

VYkazom llpesupenta Poccuiickoin ®enepamu ot 31.12.1993 Ne 2334 «O
JOTMOJIHATENBHBIX TAPAHTUSAX MPAB TpaXkaaH Ha uHpopmanuioy («Poccuiickas razera» No
4,10.01.1994);

Ykazom IlIpesunenrta Poccniickoit @enepanun ot 09.05.2017 Ne 203 «O crpareruu
pasBuTHs MH(popManmoHHoro odmectea B Poccuiickoit @enepanuu (Poccuiickas razera,
2008, Ne 34, 16 (eppans);

Pacnopsbkenuem IIpaBurensctBa Poccuniickoit ®deneparuu ot 25.04.2011 No
729-p «OO yYTBEPKIECHWM TEPEUHS YCAYr, OKa3bIBACMbIX TOCYJAPCTBEHHBIMU W
MYHHLIMMAJIbHBIMA YUPESKIACHUSIMHU U APYTUMHU OPraHu3alusMi, B KOTOPbIX Pa3MEIIAETCs
roCcyJJapCTBEHHOE 3aJlaHME (3aKa3) WIM MYHHUIMIAIbHOE 3aJaHue (3aKa3), MOoIeKalluX
BKIIFOUEHUIO B PEECTPbl  TOCYJAPCTBEHHBIX WM  MYHHULIMNAIBHBIX ~ YCAYT U
MPEAOCTABIIEMBbIX B AJIEKTPOHHOU (opMe» (CoOpanue 3akoHOAaTeENbcTBA Pocchiickoid
®denepanuu, 02.05.2011, No 18, c1. 2679);

3axkonom Kemeposckoit ob6mactu ot 14.02.2005 Ne 26-O3 «O KyabType»
(«3axoHOMaTenbHBI BeCTHUK COBETa HAPOAHBIX AcmyTaToB KemepoBckoi odnactiy No 4,
2005);

3akonom Kemeporckoii obmactu ot 06.10.1997 Ne 28-0O3 «O OubIMOTEYHOM JIETIE U
00s13aTeIbHOM SK3EMILTAPE TOKyMEHTOBY («Ky3z0accy, No 194, 21.10.1997).

[IpenocTaBieHue TOCYINAPCTBEHHOH YCAYTM HMHBAIAJAM  PEIJIAMEHTUPYETCS
npukazoM Munucrepersa KyapTypsl Poccuiickoi @enepanmu ot 10.11 2015. Ne 2761
«O0 yrBepxkaeHun [lopsnka oOecnedyeHHsl YCIOBMM JOCTYNMHOCTH [UIsl WHBAIMIOB
OuOnMoTek M OMOMMOTEYHOro OOCTYKMBAHWUS B COOTBETCTBUU C
3aKkoHOAATENbCTBOM Pocculickoit denepaiuu 0 COLMATBHOMN 3alUTE MHBAJIAIOB



, CBozoM mpaBun «JIOCTYIIHOCTh 3MAHHH W COOPYXEHHH ISl MaJOMOOHIBHBEIX TPYII
nacenenus. CIT 59.13330.2016», yTBepkaeHHBIX IIpuxasom Munctpos Poccun or 14 HOsOps
2016 Ne 798/mp. _

2.5. HcuepnbiBaromuii mepedeHb JTOKYMEHTOB, HEOOXONMMEIX B COOTBETCTBHM C
3aKOHOJATEIbHBIMH WJIA WHBIMA  HOPDMAaTHUBHBIMA  IIPaBOBBIMH  aKTaMH I
IPEeI0CTaBIEHNUS TOCYJapCTBEHHOH YCIyTH:

2.5.1. Jlna moiydeHHWs TOCYOApCTBEHHOM YCIyTH dYepe3 OQUIHMAIbHBIE CaHTHI
bubmiorex mmu Ha «EIWHOM mopTane rocyZapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT
(bymkrmit)» (www.gosuslugi.ru) mpegocTaBiieHrs KaKuX-JIM00 JOKYMEHTOB He TpeOyeTcs.

2.5.2. lns moiydeHWs OOCTyla B IOMemeHWsx bubimoTek - K CIpaBOYHO-
IIOMCKOBOMY ammapary ©u 0a3aM JaHHBIX bubmmorek TpeOyeTcsi NpKEeIbABICHHE
YUTaTeNhCKOro OmieTa, MOATBEPIKIAIOIIEro CTaTyC 3apETUCTPUPOBAHHOIO ITOIb30BATEIS.

Uurtarensckuit Ouner MoxeT NOIyduTh JoOoe (¢u3udYeckoe JHIO B
COOTBETCTBYIOIIMX CTPYKTYPHBIX MOApa3ieleHusx bubmioTek B TedeHne Bcero pabodero
nHA. JIId TONydeHHs YUTATeNbCKOro Omiera HEOOXOOUMMO INPENbsSBHATH TOKYMEHT,
YAOCTOBEPSIOIUY TUYHOCTD.

2.6. HcuepnpiBarommuii meped4eHb OCHOBAHMM Ui OTKa3a B IIPENOCTaBICHUHU
rOCyJapCTBEHHOM YCIIyT'HU:

2.6.1. B npenocTaBieHud rocyIapCTBEHHOM YCIyTH OyIeT OTKa3aHo B ClIydae:

— HeNpeNOCTaBJIECHHS 3asBUTENEM - (PU3NIECKUM JIAIOM YATATEILCKOro Omiera WMiH
3asBUTEJIEM - FOPUIMYECKIM JIUIIOM COOTBETCTBYIOIETO JOIOBOPA;

— IpenbsABICHUS 3asBUTENIEM YATATENECKOro OuieTa, He MpUHAAIEKAIIEro
3asBUTEIIIO;

— HECOOTBETCTBHS OOpalleHHs 3asgBUTENA COHEpXaHWi0O W /W  Qopme
MIPEAOCTaBIIEHUS FOCYJApCTBEHHOM YCIIyTH;

— OTKasa OT IIPOXOXIEHHUS INpoIenyphl perucrpanuu (B ciygae HEOOXOAWMOCTH
IIPOXOXACHHUS TOJOOHOM Mponexypsl);

— HaCTYIUICHHS Ype3BhIYaiHBIX u HETIPeOTBPaTUMBIX 00CTOSATENLCTB
(mempeomonmuMas cuia, (opc-Maxop), TEXHUYECKHE HEMONagKA CEepBEPHOTO
000pyIOBaHUS W/WIM TEXHUYECKHE MPOOJEMBI C OOECIeYeHHeM HOCTyIa K CEeTH
WnTepHeT, HapyInenne 3HepProcHa0KeHUS;

— ecid 3a Hapymenue lIpaBun momp3oBanus buOmmoTekod MpeaycMOTpEH OTKa3 B
IIPEIOCTaBIIEHUY TOCYJapCTBEHHOM YCIIyTH;

— OTCYTCTBHS CBOOOJHOI'O aBTOMAaTH3UPOBAHHOT'O pabodyero MecTa YUTATENS.

2.6.2. OcHOBaHWSMH MO TIPHOCTAHOBIIEHUS MPENOCTABJIECHHS TI'OCYIAapCTBEHHOM
YCIIyTH SBIISIFOTCSL:

— TEXHWYECKHME HEIONaJKH Ha CEepBEPHOM OOOpYHOBaHUH U/WIM TEXHUYECKHE
npobieMbl ¢ VHTepHETOM, a TakKe NpEBHINIEHHE MAKCHMAJIBHO JIOILYCTHMOM
Harpy3KH Ha cepBepHOe o0opynoBaHHe (Ha CpPOK YCTpaHEHHS YKa3aHHBIX
OCHOBaHHUH ).

2.7. PasMep miaThl, B3UMaeMOW C 3aSBHUTENS NPH NPEIOCTABICHHU
TOCYapCTBEHHOM YCIyI'M, M CIIOCOOBI €€ B3MMaHHs B CIydYasx, NpeXyCMOTPEHHBIX
denepanbHBIME  3aKOHaMW, NPAHAMAEMBIMA B COOTBETCTBHHM C HHMH HHBIMH
HOpDMAaTHBHBIMM IIPaBOBBIMH akTamu Poccuiickoit ®@enepanwy, HOpPMAaTHBHBIMHA
IPaBOBBIMHU aKTaMu cyObexToB Poccuiickoit @enepanuu:

I'ocymapcTBeHHas yciryra B SIIEKTPOHHOM BHJE MpeOCTaBifeTcs OeciuiatHo. o
KEJIaHUIO 3asBUTENA PE3yNbTaT IPEIOCTABICHUS I'OCYyJTapCTBEHHON YCIYyTH MOXET OBITH



nepeBeileH Ha OyMaKHBIM HOCHTENIb M IIPENOCTAaBIAETCA 34 INIATy, YCTAHOBJIEHHYIO
JIOKJIBHBIME aKTamMu bubmmorek.

2.8. Cpok o)XxuIaHHs ¥ IPEIOCTaBIECHUS IOCyJapCTBEHHOM YCIyTH

2.8.1. B momemmenusx bubmmoTek rocymapcTBeHHas yCiIyra IPEHOCTaBIACTCS B
pexume paboTel bubmmorek (mpmoxxerns Nel, Ne2, Ne3).

[Ipn Hanmwuwm oYepeAW Ha JNOCTYH K TOCYJapCTBEHHOH YCIyre B IOMEIICHHSIX
BubamoTex HENpepHIBHOE BPEMs IMOJHb30BAHUS aBTOMATH3WPOBAaHHBIM pabodMM MECTOM
IUTS 3asiBUTENISL OTpaHUYEeHO 10 1 Jaca.

2.82. UYepez wuHOOPMAIMOHHO-KOMMYHHUKAMOHHYI0  ceTb  «HMHTepHET»
rOCYOapCTBEHHAsT yCIyra IIPEJOCTaBISIETCS KpPYIJIOCYTOYHO 063 OrpaHM4eHHs IO
BpEMEHU.

2.9. MakcuManbHBIE CpOK OXHIAHWS B OuYepeAy IpH IIoAade 3ampoca o
IpPENOCTaBICHUN TOCYHAapCTBEHHOM YyCIyTH K TIpH IIOIYy4YEHWHM  pe3ylbrara
MpEeNOCTaBIEHUS I'OCYIapCTBEHHOU YCIYTH:

MakcuManbHBI CPOK OXHIAHWS B odepedu s oOpalleHus K COTPYyAHHKY-
KOHCYJIbTaHTY COCTaBIISI€T 15 MUHYT.

CpoK perucTpaliy 3alpoca 3asBHTeNs Ha IPeJOCTaBIEHHE TIOCYdapCTBEHHOM
YCIyTH B NOMEIEeHWsSX bubnmoTexk NmpH JIWYHOM OOpamieHWu 3asBUTEN B YCTHOH H
NUCBMEHHOU (hopMe cocTaBiseT He 6oieelS MUHYT.

HeobOxomuMoCTh OXUIaHWS B O4depeArW Ha JOCTYN B IOMelleHWu bubmmorex
CIIPaBOYHO-IIOMCKOBOMY amIiapary Ha OyMa)KHBIX HOCUTEISIX OTCYTCTBYET.

MakcumanbHBIN CPOK OXKUIAHUA B O9epe Ha MOJIb30BaHNE aBTOMAaTH3UPOBAHHBIM
pabodurM MecToM C IOCTYIIOM K CIPaBOYHO-IIOMCKOBOMY ammapary W 0a3aM NaHHBIX B
nomemeHnusx bubmmotek cocraBnser 1 gac.

MaxcuMansHBI CpoK (GOpMUPOBaHHS OTBETa Ha OOUH 3alpoc K CIPaBOYHO-
IIONCKOBOMY ammapaTy ¥ 0a3aM [JaHHBIX, COOpPMYJIHPOBaHHBIH KaK B IOMEIIEHUH
OubmmoTek, Tak U 4depe3 WHGOPMAIMOHHO-KOMMYHHKAITMOHHYIO ceTh «HTepHEeT», mpu
3arpyske cepBepa He 6omee 1000 3apocoB OTHOBPEMEHHO COCTABIISIET 5 MHHYT.

Peructpanus 3ampoca 3asBUTeNs Ha NPENOCTaBICHHWE I'OCYJapCTBEHHON YCIyTH B
3NIEKTPOHHOH (opMe OCyImecTBISeTCS B MOMEHT OOpalleHHsS C COOTBETCTBYIOIIMM
3ampocoM Ha cepBepa bubmmoTexk.

2.10. TpeboBanus K MOMEMEHUSM, B KOTOPBIX IPEAOCTABIAETCS TOCYAapCTBEHHAS
yciIyra, K 3ally OXHIaHWs, MeCTaM U1 3alOjHEHHWS 3alpoCOB O IPEIOCTABICHUU
TOCYZAapCTBEHHOH yCIIyTH, HHQOPMAlMOHHBIM CTeHJaM ¢ oOpa3laMu UX 3allOJHEHHS W
IEpEeYHEM JIOKyMEHTOB, HEOOXOIUMBIX AJIS IPEIOCTaBICHUS rOCYAapCTBEHHOMR YCITyTH:

2.10.1. IIpegocraBieHne 3asBUTENSM I'OCYIapCTBEHHOM YCIIYTH OCYINECTBIISETCS B
noMeleHussx bubimorek, KOoTopble HOMKHBI OBITH PACIONOXKEHBI B yIOOHOM MecTe ¢
YOOOHBIM BXOJOM M JOCTATOYHBIM OCBEIIEHHEM, OOOPYIOBaHBEI IIPOTHBOIOKAPHOM
CHCTEMOM M CPEICTBAMM IOXAPOTYIIECHHUS, CHCTEMOH OIIOBEINEHHWS O BO3HMKHOBEHHH
9YpEe3BEIYAHOM CHTyallMM, CUCTEMOM OXpaHbI, YKOMILIEKTOBAaHBI CPEICTBAMH OKa3aHHSI
IIEpBOY MEIULIMHCKOH ITOMOIIIH.

2.10.2. Ilomemenus bubmmorekw MHODKHBI COOTBETCTBOBATh CAHHUTAPHO-
SMHUIEMHUOJIOTHYECKUM IIpaBUlIaM M HopMatuBaM «[WrueHmdeckume TpeOOBaHHS K
IIEPCOHAILHBIM  3JICKTPOHHO-BBIYMCIMTENBHEIM MaIlMHaM ¥ OpraHu3anud paboTEl,
CanllunH 2.2.2/2.4.1340-03».

2.10.3. MecTa oxxugaHusI JOIDKHEI OBITH 000pYI0BaHEI MEGEIBIO, HEOOXOMUMOM IS
HaIIKCaHMs TEKCTAa IUCBMEHHOT'O 3aIpoca.



2.10.4. Mecta s HOJMydYeHHWsS TOCYHAPCTBEHHOM YCIYI'H B JIIEKTPOHHOM BHJE
IOIDKHEL OBITH OOOpPYHOBaHBI aBTOMATHM3MPOBAaHHBIMH pabOYMMM MECTaMH I
3asBUTENIEH.

2.10.5. Mecro mns mHGOPMHpPOBaHHUS 3asBuTeliedl B buOIMOTEKax NODKHO OBITH
000py10BaHO WH()POPMAIMOHHEIM CTEHIOM U COIEepXXaTh HHPOPMAIMIO B COOTBETCTBHH C
TpeboBanmsimMu mynkra 1.3.2.1 Hacrosmmero Pernmamenrta. MHQOpManuMOHHEBIA CTEHN
IOJDKEH pacIlojiaraTbCs B 3aMETHBIX MeCTaX, OBITh MakCHMAalbHO IIPOCMAaTPHBAEMBIM H
GYHKITMOHAITBHBIM

2.11. Iloka3areny AOCTYIIHOCTH M Ka4yecTBa rOCyJapCTBEHHOM yCIIyTH:

2.11.1. Tloka3aTrenmd HOOCTYIHOCTH X KadecTBa TOCYHapCTBEHHOH YCIYTH,
MpeIOoCTaBIIsIeEMO} B MoMemeHusIx bubnmmorek:

JIIOCTYITHOCTB I JoOoro rpaxnanuHa Poccuiickoii @enepanuy W MHOCTPaHHBIX
TpKIaH;

OecIUIaTHOCTD NPEOCTABICHUS TOCYJapCTBCHHON yCIIyTH;

yIo0CTBO pexxuMa paboTsl bubmioTek s 3asBUTENEH;

PETYISIPHOCTh OOHOBIIEHHS CIIPABOYHO-TIONCKOBOTO anmnapara bubmorek;

BO3MOXXHOCTh TIONy49eHHsS KBATH(GUIUPOBAHHOW IOMOINM OT CIEIHAINCTOB
BubmmoTrexu no Bompocam MoTy4eHus TOCyJapCTBEHHON yCITyTH;

Hammgue y bubnmorek MaTepuaabHO-TEXHUYECKOH 0a3bl, IIO3BOIISIONMIEH 3asBUTENIIO
KOM(GOPTHO B CBOEBPEMEHHO II0JIy4aTh F'OCYAApCTBEHHYIO YCIYTY;

Haimmuue y bubnmorex mMaTepuanbHO-TEXHUYECKOW 0a3bl, MO3BOJIIONIEH ITOIy4aTh
rOCyapCTBEHHYIO YCIYTy B Pa3iM4YHBIX (opMax OJHOBPEMEHHO OOJIBIIOMY KOJIHYECTBY
MOCETUTEIIEH;

pacmosoXeHHOCTs bubmiorek BOIM3M yIOOHBIX TPAHCIIOPTHEIX Pa3BsI30K;

ONEpaTUBHOCTh  OOHOBIEHHMS 1O Mepe npuobpereHus 6a3  JaHHEBIX,
mpaBooOmanareneM KOTOPEIX bubmmoreku He SBISFOTCS. 4

2.11.2.  IlokasaTenu  JOOCTYNHOCTH  TIOCYyJapCTBEHHOHW  YCIyr®  depes
AHQOPMAaHOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh « IHTepHEeTY:

Yepes nHGOpManMOHHO-KOMMYHUKAITMOHHYIO ceTh «IHTepHET» rocyaapCTBEHHAs
ycIayra IOCTymHa moboMmy rpaxnanuHy Poccuiickoit ®Denepanuy WM HWHOCTPAHHOMY
rpaXJaHWHy Oe3 NpeNOoCTaBlIeHHS KaKuX-JIU0O IOKYMEHTOB, 0Oe3 OrpaHHYeHHH IO
BO3pacTy BHE 3aBUCHUMOCTH OT reorpamaeckoro pacroyoKeHHUs, BpeMEHH CyTOK W THIIa
TPAHCIIOPTHOI'O KaHajla IPH CKOPOCTH JOCTYyIa B MHGOPMAIMOHHO-KOMMYHHUKAIIHOHHYIO
ceTb «HTepHET» HE MeHee 256 KOUT\C 1 TP 3HAHUH PYCCKOT'O S3bIKA.

2.11.3. Iloka3arenu kadecTBa roCyIapCTBEHHOHM YCIYyTH, MPEIXOCTABISIEMON dYepes
HHPOPMAaLlHOHHO-KOMMYHUKAIIMOHHYIO ceTh « HTepHETY:

PETYIIPHOCT OOHOBIIEHUS CIIPABOYHO-TIOMCKOBOTO anmapara bubimoTek;

OIEPaTUBHOCT,  OOHOBIEHHS IO Mepe ImpuoOpeTeHHS ©0a3  JaHHBIX,
paBoobIiagaTeneM KOTOPhIX BHOIMOTEKH HE SBIISIOTCS;

Hanvure y bubmioTexk MaTepraIbHO-TEXHUUECKOM 0asbl, MO3BOJISIOIIEH MMOIydaTh
TOCYJapCTBEHHYIO YCIYT'y OJHOBPEMEHHO OOJIBIIOMY KOJHYECTBY IOCETUTEINENH;

HAJIMYKMEe y HUCIOJIb3YyEMOro IporpaMMHoro obecrnedenus uHTepdeiica, ymodoHOro u
HHTYMTHBHO IIOHATHOI'O JJI OJIb30BATEIS;

HaTu9We  BBICOKOM  IIPOIYCKHOHM  CHOCOOHOCTH  KaHaJloOB  CBS3M |
IPOU3BOAUTENLHOCTH CepBepa 00pabOTKM HaHHBIX, MTO3BOJAIOIIUX 0OpabaTHIBATH
GoJbIIOE KONMMYECTBO 3alPOCOB ONHOBPEMEHHO, OOeCHedMBas NpPH 3TOM BBICOKYIO
CKOPOCTH 0OMEHA JaHHBIME MEXIY 3aJBHTEIEM U CEPBEPOM.



2.12. Unbie TpeOOBaHUS MPENOCTaBICHNS IOCYJapCTBEHHEIX YCIYT B 3JIEKTPOHHOM
BUJE:

3agBuUTESIM 00ECIIEYMBAETCS BO3MOXHOCTD IOTy4YeHUS HHGOpMAIUU O IOPSIKE
IpeNOCTaBIEHUs. TOCYIapCTBEHHOW YCIyrH Ha OGHIMANBHBIX caliTax bubnmorex u
«EnuHOM ToOpTale TOCYJapCTBEHHBIX W MYHHIMIAIbHBIX yCIyr  (GyHKIMA)»
(www.gosuslugi.ru).

3agBuTenaM 00ecmeunBaeTCs BO3MOXKHOCTh KONHPOBAHUS 3JIEKTPOHHOH (DOPMBI
oOpammeHuss O HpPeNOCTaBICHHH WHGOpPMAaNWKM 1O HOPAOKY IPEIOCTaBICHHUS
rocyIapCTBeHHOH yciayrd (mpuioxenue Ned).

3asgBUTENIM 00eCIIeunBaeTCs BO3MOXXHOCTD MOTY4YEHUSI TOCYJapCTBEHHOHR YCIIyTH B
3JIEKTPOHHOM (hopMe B COOTBETCTBYIOIIMX MOMeINeHIsIX bubimorek, depes ohuuaisHee
caiiTel bubOmmorek w «EOWHBIA TOPTAl TOCYJApCTBEHHBIX M MYHHIIUNAIBHBIX YCIYT
(bysKkIHi)» (Www.gosuslugi.ru).

2.13. OcobeHHOCTH PeNOCTaBICHUS YCIyTH HHBAIAAAM

JIns MHBAIMIOB, BKIIIOYAs WHBAIKIOB, MCIOJB3YIOIIAX KPECia-KOJSACKH U cobak-
IIPOBOJHUKOB 00ECIIEYNBAIOTCS CIIEAYIOINUE YCIOBUS IPEIOCTaBICHUS yCIYTH:

IIOMeIIeHnsT OuOMMoTeK, TmpegHa3Ha4YeHHBIE JUIi paboTel C  3asgBUTEILIMY,
pacIoararoTcs Ha HIDKHHUX 3TaXaX 3[aHii U AMEIOT CIIeNUaIbHO 000pyAOBaHHEIN BXOL;

BO3MOXXHOCTh CaMOCTOSTENILHOTO IEPEOBIKEHHS II0 TEPPUTOPHHM, Ha KOTOpOH
PacIoIOKeHbI OMOMOTEeKH, BX0Ja B TaKue OMOIMOTEKH U BBIXOAA U3 HUX;

COIPOBOXICHAE WHBAJIUIOB, MMEIOIMUX CTOMKHE pacCTpoicTBa (QPyHKIMH 3peHHS U
CaMOCTOSITETFHOT'O ITEPEIBUKESHHAS, ¥ OKa3aHWe UM IIOMOIIHX B 6ubmmoTeKax;

HaJJIeXaInee pasMelieHue 000pyI0BaHusA U HOCUTeNeH nHPOpManuu, He0OXOIUMBIX
i obecriedenrsi 6eCIPEnITCTBEHHOI'O JOCTYNa HHBAIHIOB K OMOIMoTeKaMm, B KOTOPhIX
IIPEOCTaBIAETCS YCIyTa, C yI€TOM OIpaHUYEeHUHN UX KU3HEAEITEIHbHOCTH;

IOMMyCK COOaKu-IMpOBOJHUKA B OMONMMOTEKH, B KOTOPHIX IPEIOCTABIIECTCS YCIyTa,
IIpY HaJIW4WK JOKYMEHTa, MOATBEPKIAIOIETo ee ClelHallbHOe 00ydeHrne U BhIIaBaeMOro
no d¢opMe W B TOpSAAKe, KOTOpBIE ONpENesIOoTCS (eAepalbHBIM — OpPraHoM
WCIOJIHUTENBHOM BIIACTH, OCYIIECTBIISIONIMM (DYHKIMH IO BBIpAOOTKE H pealn3aluu
TOCYJJapCTBEHHOH IONMTHKA ¥ HOPMATUBHO-IIPABOBOMY pETyJIMPOBaHHIO B cdepe
COIMAIbHOM 3aIIUTHI HACEICHNUS;

OKa3aHWE€ MHBAIKIaM MOMOINY B MPEOAOJIEHHMH OaphepoB, MEIMAIONINX IOIyICHUIO
¥MH YCIIyTH HapaBHE C APYTUMHU JIAIIaMH.

3. CocTaB, IOCIENOBAaTENIFHOCT U CPOKH BEITIONHEHHUS aIMAHUCTPATUBHBIX IPOLEAYD,
TpeOOBaHMS K OPSAKY MX BHIIIOJTHEHHS, B TOM YHCJIE OCOOEHHOCTH BEHITIOJHEHHS
aJIMUHHUCTPAaTUBHBIX IPOIEIyP B JIEKTPOHHOM hopme

3.1. OcHoBaHWeM [Jii Hauala WCIONHEHUS aIMHHHUCTPATHBHOM IPOIEXYPHI
ABJIIETCS JIMYHOE oOpallieHue 3asBUTENs B buOmwoTexku wmim oOpalneHHe 3asBUTENS Ha
opunmaneHble  caliThl buOmiorex u «EmuHBIA mOpTal IOCYNapCTBEHHBIX M
MyHHMIUIAIBHEIX YCIyT (QyHKIHH)» (Www.gosuslugi.ru).

3.2. AIMHMHHCTpaTHBHBIE HpOLEAYpPHl II0 TPETOCTABICHHUIO TI'OCYIapCTBEHHOM
YCIIyTH B IIOMEIIEHUIX buOImMoTeK BKIIIOYAIOT B Ce0:

KOHCYJIbTUDOBaHHE CIIEHUAIACTOM bBHOMMOTEKW, BBHIIONHSIOIUM  (QYHKIUH
OSKYPHOTO KOHCYNBTaHTa, 3asBUTENEH IO WCIIONB30BAHHUIO CIIPABOYHO-IIOMCKOBOTO
ammapara, 6a3 JaHHbIX, METOAUKE CAMOCTOSTEHHOTO IOMCKA JIOKYMEHTOB;



Tpe/I0CTaBIEHAE 3a4BHTENSAM JOCTYIIA K CIPABOYHO-TIOMCKOBOMY ammaparty, 6asam
JaHHBIX B ToMemeHusx bubmmorek.

3.3. KoHCYILTUpOBaHNE 3asBUTENEH Ha IPEIOCTaBICHAE TOCYJapCTBEHHOH YCITyTH.

3.3.1. Ilpu muuHOoM oOpameHuM 3asBUTENledl CIHCMUAIACTEL bubImoTeK,
BBINONHSIONKME QYHKIHK JEXKYPHOTO KOHCYJIBTAHTa, B BEXIIMBOM M KOPPEKTHOH (opme
KOHCYJIBTHPYIOT 3asBHTeENS IO WCIOJIB30BAHUIO CIPABOYHO-IIOMCKOBOIO ammapara, 6as3
JAaHHBIX, METOJMKE CaMOCTOSATEIHHOTO IIOMCKAa JOKyMEHTOB. MakcHMalbHOE BpeMs
KOHCYJIBTHPOBaHMS crenuanucramMu bubmiorek 3agBHTenedl 1O HCIOJIBE30BaHHUIO
CIIPaBOYHO-TIOMCKOBOTO ammapara, 0a3 maHHBIX — 15 MHHYT. MaKCHManbHEIM CpPOK
OXXHIaHUS B OdYepedr OId oOpalieHhs K COTPYAHHKY-KOHCYIbTaHTy COCTaBIsgeT 15
MUHYT.

3.3.2. Ilpu moOIy4YeHWH TIOCYJApCTBEHHOW YCIYyTH B O3JIEKTPOHHOH Qopme c
MIOMOINBIO aBTOMATHU3UPOBAaHHBIX pPa0OUMX MECT YHTaTelled B CIEIUAIN3APOBAHHBIX
noMeneHnsx buOmmorek, depe3 obHUIUATBEHBIE CalThl BUOIMOTEK 3asgBUTENL B Cilydae
BO3HHKHOBEHUS 3aTPyJHEHHH 32 KOHCYJIbTallMel MOXeT o0paTuThes B paszel «Ilomomby
HHGOPMAITIOHHO-TIONCKOBON CHCTEMEL.

3.4. Ilopsimox mpenocTaBlIeHUs FOCYJapCTBEHHOHN YCIYTH.

3.4.1. Tlpomecc mpegoCTaBIEHWS TOCYJapCTBEHHOM YCIYyrd MpH JIHIHOM
obpamenuu 3asBuTeneit B bubnmoTekn HaumHaeTCs B MOMEHT OOpalleHHs 3asABUTEN K
COTpyIHHKAaM,  BBIIONHSIOMMM  QYHKIWH  JEXKYPHBIX  KOHCYIbTaHTOB  HIIH
HETIOCPEICTBEHHO K CIIPaBOYHO-IIOMCKOBOMY allliapary, PaclojoXEeHHOMY B CIEIHAILHO
000pynOBaHHBIX MOMemeHusx bubimoTex.

3.4.2. Ilponecc nmpenocTaBieHus rOCyAapCTBEHHOR YCIyTH B 3JIEKTPOHHOM BHJIE B
noMmemeHnsx bubmiorex HauwHAeTCS TPU OOpalIeHWH 3asSBUTEN K COTpyAHHKaM-
KOHCYJIbTaHTaM WM HENOCPEICTBEHHO K aBTOMAaTHU3WPOBAaHHBIM pabodmM MecTaMm C
IOCTYIIOM K CIPaBOYHO-IIOMCKOBOMY ammapaTy, pacHOJIOKEHHBIM B CIEHHUAIBHO
00OpyHOBaHHBIX IOMEIIEHUsSX bubmmorex. 3agBUTENs BBOAUT B IIOMCKOBOE IIOJE
COOTBETCTBYIOINWH 3allpoc, IOCIe aBTOMATU3MPOBAHHOM 00pabOTKH KOTOPOTO CepBEp
BBIZAeT C(HOPMHUPOBAaHHBIH OTBET (BBHIBOAUT HA 5KPaH COOTBETCTBYIOINYIO WHGOpMAIUIO
06 oOHapyXeHHU WM He OOHapyXeHHH WHMOopMamwn). MaKkCHMalIbHBIH CPOK OXHUIAHUSI
OTBETAa Ha 3allpoc Ipu 3arpy3ke cepBepa He Oonee 1000 3ampocoB OIHOBPEMEHHO
COCTaBJISIET 5 MUHYT.

IIpenoctaBneHue nocTyma K OJIIEKTPOHHBIM 0a3zaM MJaHHBIX, NPHOOpeTaeMbIM
brubmioTexamu, B CrieNAaM3MPOBaHHBIX IOMEIIEHUIX BHOIHOTEK BKIIFOYAET B Ce0s:

aBTOPHM3AI[MIO 3asfBHUTENI Ha IPENOCTaBIE€HHE TOCYHAapCTBEHHOM YCIYyTH MOJs
nocTyna K 6a3zaM JJaHHBIX;

3aHECeHME CIenuanucToM bubmoTeku cBefeHU# 0 3asgBUTENlEe Ha MPEIOCTABICHHUE
rOCyIapCTBEHHOH YCIYTH B COOTBETCTBYIOINYIO 6a3y NaHHBIX;

IIPEIOCTaBIIEHUE apoJisl 3asSBUTENIO Ha NIPeAOCTaBlIeHNe TOCYIapCTBEHHON YCIIyTH
IUIA IocTyTa K 6a3e TaHHbIX (B CITydae HEOOXOIMMOCTH);

KOHCYJIbTEPOBaHKE II0 METOAUKE d3PPEKTUBHOTO MOUCKA HHGOPMAIIHH;
IOJIb30BaHKE 3asBHTENIEM Oa3aMyl TaHHBIX (BBOJ 3allpoca U MOyIeHHE OTBETA CEPBEPA).

3.4.3. IIponecc NMpemOCTaBIeHUS TOCYAApPCTBEHHOM YCIYTH B SIIEKTPOHHOM BHIIE
IpA CaMOCTOSTEILHOM OOpalleHWH 3asBUTENed Ha OQHIHAIbHEIE CaiiThl BuOIHOTEK
HaYMHACTCA C Iepexofa II0 CCBUIKE C IJaBHOM CTpaHUIH OMUIMAIBLHOIO caiiTa Ha
CTpaHHIly AOCTyIa K DSJIEKTPOHHBIM KarajoraM u ©0a3aM [aHHBEIX buOmmoTtek, rae
3ajdBUTEIb CaMOCTOSTENBHO IIOJlyd4aeT OOCTyD K aBTOMAaTH3HMPOBAHHOW CHCTEME,
IpeHA3HAYCHHOM 711 MOIMy4EHHUs I'OCYJapCTBEHHOW YCIyTH, W BBOIUT B CIEIHAIBLHOE



oJie COOTBETCTBYIOIIMMA 3ampoc, IIOCIE aBTOMATH3UPOBAaHHOM 00paboTKH KOTOPOro
cepBep BBIIaeT CHOPMHUPOBaHHBIA OTBET (BBIBOOZUT Ha J5KpPaH COOTBETCTBYIOIIYIO
nadopManuio 06 oOHapyKeHHH WM He oOHapyxeHHH MHopMamud). MakcHMabHEIH
CPOK OXHJaHHS OTBETA Ha 3ampoC NpH 3arpy3ke cepsepa He Gomee 1000 sampocos
OTHOBPEMEHHO COCTAaBIISIET 5 MUHYT.

Jiss  monmydeHHWs TOCYJApCTBEHHOW yciyrH nocpernctsoM HHrepHer Ha
obuNMANBEHEIX caiiTax BuOIMOTEK 3aIBUTENIO PETHCTpaus He TpedyeTcs.

Yepes MHTEpHET roCcyqapCTBEeHHAs! yCIyra MPEeNOCTABISIETCS B SIEKTPOHHOM BHIE
BCEM II0JIb30BATEISM, €CIIH MX KOJIMYECTBO He IpeBbimaeT 1000 JeloBeK OMHOBPEMEHHO.

3.4.4. Ilpomecc mpenoCTaBiIeHHUS I'OCyAApCTBEHHOH YCIyTM B 3JIEKTPOHHOM BHIE
TIPH CaMOCTOSITEILHOM OOpaleHnu 3asBuTenel Ha « EIWHBIN mopTall rOCyAapCTBEHHEIX U
MYHULIHIATBHBIX YCIyT (QYHKIWH )» (WWw.gosuslugi.ru) 3asBUTes IPOXOIUT NPOLELYPY
peTHCTpaliyi Ha MOpTajle M NONydYeHUs [apoisi, Ha OCHOBAaHHHM KOTOPOIO
OCYIIECTBIISIETCS. TOIYCK B JMYHBIN KaOWHET 3asBUTeNs Ha moprtaie. Ilocie perucrpanuu
3asBUTENb BHIOMpAET TOCYJapCTBEHHYIO YCIYry W3 Karajora yCIyr M CaMOCTOSTEIbHO
IOIy4aeT OCTyHo K aBTOMAaTH3WPOBAaHHON CHCTEME, NpeJHa3HAYCHHON I IIOy4YEHUs
rOCyIapCTBEHHOM YCIIyTH.

3.5. TpeboBanus K OpraHM3allMM IpOIECCa NPENOCTABICHUS I'OCYAapCTBEHHOM
YCIIyTH B 3JIEKTPOHHOM (opme.

3.5.1. Tlomydenu:o TOCYyNapCTBEHHOH YCIyTH B  DJJIEKTPOHHOH  (opme
OCYIIECTBIISIETCS Yepe3 OQUIMAIbHBIE CAaHThl /UK JIOKATHHBIE CeTH bubmmoTex.

3.5.2. CopaBO9HO-TIOMCKOBBIH ammapar bubauoTek 0OHOBISETCS PEryIsSIpHO, B TOM
yhcie U npuodbperaeMble bubmiorekamu 6a3pl NaHHBIX B COOTBETCTBHH C COIVIAIICHUEM
WM JOTOBOPOM C IIpaBooOIafaTeneM Uil reHepaTopoM 0a3 JaHHBIX.

3.5.3. IlouckoBele CHCTEMBI CHPAaBOYHO-IIOMCKOBOrO ammapara W 0a3 JaHHBIX
JOJDKHBI IMETh HECKOJIBKO IIOMCKOBBIX TOJIeH it obecreyeHus y100CTBa IOUCKA.

3.5.4. ABToMaTudecku CHOPMUPOBAHHEIH OTBET CIIPABOYHO-IIOMCKOBOTO aliapara
u 6a3bl JAHHBIX MOXXET OBITH BBIBEIEH HA MOHHTOP KOMIIBIOTEpA HIIA Ha OyMa)KHBIN
HOCHUTETIb.

3.5.5. B »nexkTpoHHOM BHAE uYepe3 ceThb VIHTEpHET roCydapCTBEHHAs YCIyTa
IIPENIOCTABISAETCS KpPYIVIOCYTOYHO, €XEJHEBHO, OeCmiIaTHO, BHE 3aBHCHMOCTH OT
reorpa@u4ecKkoro pacmoyiOXeHWs W THIa TPAHCIOPTHOTO KaHala II0JI30BaTENs MU
YCIIOBHH, YTO CKOPOCTh JOCTYIIa IIOJIh30BaTeNs B ceTh IHTepHET He MeHee 256 xouT/c.

3.5.6. [lupextopa bubmmorek, NpeAOCTaBIAIOMHAX TOCYAapCTBEHHYIO YCIYTY,
IHACBMEHHBIM IIPHKA30M HAa3HAYalOT CIELMAINCTOB, OTBETCTBEHHBIX 3a HAMOJHEHHE U
JIOCTOBEPHOCTH CIIPaBOYHO-IIOMCKOBOr0 ammapata W 0a3 [OaHHBIX, W CIEIHAIHUCTOB,
OTBETCTBEHHEBIX 33 pasMEIEHUE CIPaBOYHO-IIOMCKOBOTO ammapaTa u 06a3 JaHHBIX B CETH
HuTteprer.

3.5.7. CpoenuanucT, OTBETCTBEHHBI 3a pa3MeIeHHe CIIPABOYHO-IIOHCKOBOIO
anmaparta 4 6a3 JaHHBIX B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceT «HHTepHET»,
006513aH 00ecIeunTs KPYTIOCYTOYHYI0 NOCTYIHOCTH CIIPaBOYHO-IIOMCKOBOIO almapara H
0a3 nanneX bubnuoTexy B HHGOPMAIHOHHO-TENEKOMMYHUKAIIMOHHOM ceTd «MIHTEpHET».

3.6. I'ocynapcTBeHHass yciayra CUMTAETCs IPEJOCTABIECHHOM KAYeCTBEHHO, €CIH
3a4BUTENI0O B YCTAHOBICHHBIE CPOKM IIPENOCTABICHA 3alpaliiBaeMas UM HHGOpManus
WY J1aH MOTHBHPOBAaHHEIA OTBET O HEBO3MOXHOCTH €€ BBHINOJHEHHWS IO IPHYAHAM,
IIEpEYHCIIEHHEIM B ITyHKTe 2.8. HacTosmmero PermamenTa.

3.7. buok-cxeMa IIPeOCTaBIEHHS TOCYIAPCTBEHHOM YCIyTrd IpEACTaBlIeHa B
IIpunoxenun Ne 5 x Hactosmemy Pernamenty.




4. ®opMBI KOHTPOJIS 32 UCIIOTHEHHEM aJ]MUHUCTPATHBHOIO pETIaMeHTa
4.1. BHyTpeHHHWI KOHTpOJb IIOJHOTHI M  KayecTBa  IPENOCTaBICHUS

roCyIapCTBEHHON YCIIyTH, OCYIIEeCTBIISIETCS crenuaaicTaMu bubmorex,
OTBETCTBEHHBIMH 32 OpraHU3aIMi0 pabOThl MO IPENOCTABICHHIO IOCYIapCTBEHHOU
YCIIyTH.

4.2. TlepcoHampbHAs OTBETCTBEHHOCTh [OJDKHOCTHBIX JIMI[ M CIEIHATKCTOB
BuOIHoTEK 3aKpEIILeTCS B JOJDKHOCTHBIX HHCTPYKIUSX B COOTBETCTBHH C TPeOOBaHHAMH
3aKOHOAATENLCTBA.

4.3. BHemHMi KOHTPOJIb MOJHOTH ¥ KadeCTBa MPEIOCTABICHUS IOCYAapCTBEHHOM
YCIyTH OCYINECTBIISIET JeMapTaMeHT KyJIbTYPhl B HalMOHAJIbHOW nonuTHKU KemMepoBckoi
obmacTu.

4.4. KoHTpONh MOJHOTHI W KadecTBa IPEIOCTaBICHHUS TOCYIapCTBEHHOM YCIYTH
BKIIFOYaeT B ce0s MpoBeneHHe IPOBEPOK, BBIABICHHE W yCTpaHEHHE HapyILICHHWH IIpaB
3agBHUTENEH, PACCMOTPEHHE, IIPHHSATHE PEIIEHN W MOATOTOBKY OTBETOB Ha OOpalleHHs
3asBUTENIEH, COIEpIKaINne JKaIo0bl Ha pemeHus, AeicTBus (Oe3xelicTBUE) TOIDKHOCTHBIX
man. Ilo pesynpTaTaM NIpPOBENECHHBIX IPOBEPOK B CIydae BBISBICHHS HApyLICHUH IIpaB
3asBUTENEH OCYIIECTBIISIETCS NpPUBJIIEYEHHNE BHHOBHBIX IJIMIl K OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoii denepanuu.

4.5. Jlnga npoBedeHHWS MPOBEPKHM MONHOTHI Y KA4ecTBA IIPENOCTaBIICHHS
rOCyIapCTBEHHON YCIyTH (POpMHUpPYETCS KOMHUCCHS. Pe3ynbTaThl eSS TENbHOCTA KOMUCCHHI
0QOpMILTIOTCST TIPOTOKOJIOM, B KOTOPOM OTMEYAIOTCS BBIIBIICHHBIE HENOCTAaTKA U
MpEJIOKEHUS 0 UX YCTPAHEHHUIO.

5. HocyneOnslii (BHECYIEOHBIIH ) TOPSIOK 00)KaIOBaHUS PEIIEHUHN U AeHCTBUM
(6e3nmelicTBUS) I, MPEIOCTABIIIONIETO TOCYAAPCTBEHHYIO YCIIYTY, a TaloKe
TOJDKHOCTHBIX JIUI]

5.1. 3asBUTENb EMEET MPaBO OOPATUTHCS C XKaT00O0H K JODKHOCTHOMY JIMITY B Yachl
IIpreMa rpaxcias, B «BupTyalibHyI0 IpHeMHYI0» Ha OpHUIHATLHBIX caliTax bubnuoTtek Ha
nevictBus (Oe3nmeiicTBHe) W pEIIEHHUS, OCYIIECTBISEMBEIE B XOI€ IPEIOCTABICHHS
TOCYJAapCTBEHHOH YCIIyTM Ha OCHOBAaHHHU HACTOSINEro PeriiaMeHTa 10 OCHOBaHWSM U B
nopsanke craredd 11.1 m 11.2 ®enpepampHoro 3akona ot 27.07.2010 Ne 210-®3 «06
OpraHM3alliy IIPEJOCTaBIIEHUS TOCYJapCTBEHHBIX W MYHHIMIOAIBHBIX YCIYT», B TOM
YlClIe B CIIEAYIOIMUX CIIyJasX:

1) HapymeHHe cpoka perucTpaldé 3ampoca 3asdBHTENS O IPEIOCTABICHHM
rOCyJapCTBEHHOM yCIIyTH;

2) HapyIIeHHe CpOKa IIPEeIOCTaBIICHUS TOCYAapCTBEHHOM YCIIyTH;

3) TpeboBaHWe y 3asBHTENS HOKYMEHTOB, HE MPEIYCMOTPEHHBIX HACTOSIIHAM
PernameHnToM 114 IpeoCTaBIeHUS TOCYAAPCTBEHHON YCIYTH;

4) oTka3 B IPENOCTaBICHWM TOCYJApCTBEHHOM YCIYyrHW II0 OCHOBAaHHSM, HE
IpeXyCMOTPEHHBIM HacTOSIIUM PermamenToMm;

5) 3aTpeboBaHUe C 3asABHUTEINS IPU MPEAOCTABIEHHH FOCYJapCTBEHHOM YCIYTH ILIATHI
B Clly4asX, He IPeyCMOTPEHHBIX HACTOAIMM PeriaMeHToM;

5.2. XKanoba 1omkHa CONEPIKATh:

HavmMenoBanne bubnmoTeku, npemocTaBisiomedl TroCyIapCTBEHHYIO YCIYTY,
(GamMuIHs TOJDKHOCTHOTO JIUIA, IPEAOCTABISIONIETO FOCYaPCTBEHHYIO YCIYTY, PELICHHU
U JeicTBus (Oe3elicTBIE) KOTOPOro 00KAIYIOTCS;



bamMmIMIO, MM, OTY4ECTBO (IIOCIEAHEe - IpH HAJWM4UM), CBENCHHS O MeCTe
KUTEIBECTBA 3aIBUTENS - (U3MYECKOTrO JMIa - TM00 HaWMEHOBaHME, CBEIECHHSA O MECTe
HAXOXXIEHHS 3asSBHUTENS - IOPHUAMYECKOro JIMIA, a Takke HOMep (HOMepa) KOHTaKTHOI'O
tenedona, ampec (ampeca) 3MeKTPOHHON MOYTHI (IpH HAJIWYWK) K MOYTOBEIA aapec, IO
KOTOPBIM JOJDKEH OBITH HAIIPaBJICH OTBET 3asBUTEIIO;

cBelieHHs 00 0BGXKalTyeMBIX PEIleHMsSX W JeAcTBHsx (Oe3nmeiicTBum) bubmmorekw,
IOJDKHOCTHOTO Jina bubimoTteku, mpeocTaBisIOIIEro rocy 1apCTBEHHYIO YCIYTY,

IOBOIBI M JOKYMEHTHI (I[P HAMYKHU), 0OOCHOBHIBAIOIUE XalloOy 3asBUTENS Ha
pemenuss u nedicTBus (Oe3neilicTBrue) BHOIHOTEKH, MODKHOCTHOrO Jmna bubmmorekw,
IIPEIOCTABIISIOMIEr0 FOCYAAPCTBEHHYIO YCIIYTY.

5.3. Xamoba Moxer OBITHP HampaBieHa IO M[OYTe, C HCIOJIL30BAHUEM
HHGOPMAITIOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH «MHTepHET», O(QHUIMAIBHOIO CcalTa
bubmuoTexu, mnpenocraBisomel IoOCyNapCTBEHHYIO Yycioyry, «EawHOro moprana
rOCYIapCTBEHHBIX U MYHHUIIMIAIGHBIX YCIYT (GQYHKIHM)», a TaKoKe MOXKET OBITh MIPUHATA
IIpY JTUYHOM MIpHEeMe 3asiBUTEIS.

5.4. TloctynuBmas >xajioba IOIJIEXXUT PETUCTPAIMA HE IO3JHEE CIEHYIOIIEro
pabouero AHs CO IHS €€ MOCTYILICHHUS.

5.5. Nle#ictBus (Oe3neiicTBhE) W pEIIEHUS COTPYIHHKOB BHOMMOTEK MOTrYT OBITH
00KaJIOBaHEI:

nupexrtopam bubmmorex;

Ha4qaJIbHUKY JelapTaMeHTa KyJlbTypbl W HaIMOHAIbHOU moiuThku KemepoBckoi
o0iacTu;

B CyZIeOHOM IIOpSIKE.

5.6. TTopsimok 06XaoBanus qUpeKTopy bubmmoreku:

5.6.1. Tupextop bubmuorexu obecrnieunBaeT:

00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE KAIOOET;

II0 pe3ylbTaTaM pPacCMOTPEHMs XalloObl IPHHUMAIOT MeEphl, HampaBlIEHHBIE Ha
BOCCTAaHOBJICHHE WM 3allUTy HApyIIeHHBIX IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB
3asBUTENIs, JAIOT IMCbMEHHBIM OTBET IO CYIECTBY MOCTABIIEHHBIX B KaJiobe BOIIPOCOB.

5.6.2. OtBer Ha xanoly nmoAnuckeBaeTcs AupekTopoM bubaroTexu, a B Cirydae ero
OTCYTCTBHS HCIOJIHAIONIUM OOS3aHHOCTH HJIM 3aMeCTHTeNeM qupekTopa bubmioreku.

5.6.3. Xanoba, noctynuBmas Ha UM qTUpeKTopa brOIHOTEKH, pacCMaTpUBAETCS B
Teuenre 10 pabodmx nHEH cO THS PErHCTPALUH JKATOOBI.

5.6.4. OctaBnenue xanobsl 6€3 pacCCMOTPEHHUS 1O CYIIECTRY.

B ciy4ae ecinu B mECEMeHHOH xanobe He yKa3aHBl (HaMUIMs WHHATAATOPA KATOOBI
U IOYTOBBIA afpec, 10 KOTOPOMY JIOJDKEH OBITh HallpaBiieH OTBET, OTBET Ha K00y He
AeTCs.

B caydae ecnm ¢amMuiis ¥ mMOYTOBBINA aapec 3adBHTENS MOANAIOTCS IPOUYTEHHIO, &
TEKCT JKaJI00BI HE MOANaeTCs IPOYTEHUIO, OTBET Ha JKAI00y MO CYIIECTBY IMOCTABIEHHBIX
BOIIPOCOB HE JAETCs, O 9YeM COOOMIaeTCsl 3asIBUTENIO, HAIIPaBUBIIEMY JKaI00y.

B cmysae nocrynneHms jxanoObl, B KOTOPOH COAEpIKAaTCs OCKOPOHUTEILHEBIE
BBIPQKEHHSI, yTPO3BI HMYILNECTBY, )KA3HY, 3A0POBBIO JODKHOCTHOT'O JIUIA, 2 TAKKE WICHOB
€ro CeMbH, IUPEKTOp bHOMMoTekM WM WHBIE YIOJHOMOYEHHBIE IOJDKHOCTHEBIE JIMIA
BIIpaBe OCTaBUTH oOpalieHue O6e3 0TBeTa II0 CYIIECTBY IIOCTABIEHHBIX B HEM BOIIPOCOB M
COOOIIATE 3asBHTENIO, HAPABHBINEMY Xalo0y, O HEIOIlyCTHMOCTH 3JIOyHOTPEOICHHs
IIPaBOM.

B cimy4ae ecnm B xanoOe 3asgBHTENS COINEPXKHTCS BOMPOC, HA KOTOPBIA €My
MHOTOKDaTHO JaBajlMCh IIMCEMEHHBIE OTBETHI IO CYIIECTBY B CBS3H C paHee



HaNpaBIsIeMbIMA Kajl00aMi, U TIPA 3TOM B Xkanobe He MPUBOLATCS HOBHIE TOBOIBI KA
00CTOATENBCTBa, AUPEKTOpa BHONMMOTEK, WHBIE YIOJHOMOYEHHBIE HAa TO JOJDKHOCTHBIC
JAIa BOpaBe NPHHATH pEIIEHHEe O O0E30CHOBATEIFHOCTH OYePEeNHOM KaloOBl M
IpEKpaIlleHiy TEPENUCKH C 3asgBHTENEM IO JaHHOMY BOIPOCY MPH YCIOBHH, YTO
yKa3aHHas xajoba W paHee HalpaBIsIeMble XKajloObl HAIIPaBJLUIACh B aJpec TUPEKTOPOB
Bu6miotex. O JaHHOM pELIEHHH YBEIOMIIETCS 3asBUATENb, HAIPAaBUBIINH XKano0y.

5.6.6. JleictBusi (Oe3melicTBHE) W  pemEHUS OUpeKTopoB  bubmHoTeK,
IIPEIOCTABIISIONINX TOCYAaPCTBEHHYIO YCIYTY, MOTYT OBITH 00XXaT0BaHEI, B CIIy4asx, €CIIH
OTBET Ha XaJo0y He YAOBISTBOPHII 3aIBUTEIIS:

B JlellapTaMeHT KyIbTypHI ¥ HAIIMOHANEHOU MouTHKA KemepoBckoii obnacTw;

B Cy/IcOHOM ITOpSIJIKE.

5.7. Tlopsimok 00>anoBaHUS HaYaIbHUKY JlelapTaMeHTa KyJIbTyphl ¥ HallHOHAIBHOK
nomtuku KemepoBckoit o6nactu:

5.7.1. HavanpHUK JenapTaMeHTa KyJdbTypbl M HAOWOHAIBHOM IIOJUTHKH
Kemepogsckoii o6macTu:

obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTPEHHE
KaJIOOBI, B CIlydae HEOOXOIMMOCTH, C YUYAaCTHEM 3asBUTENS, HAIIPABHUBIIETO )Kajlo0y WK
€ro 3aKOHHOT'O IIPEJICTaBUTEILS; ‘

BIpaBe 3alpalliBaTh HEOOXOAWMEBIE Ui PACCMOTPEHHS JKaIOOBI JOKYMEHTHI H
MaTepHuaibl B JPYTUX rOCyAapCTBEHHBIX OpraHax, OpraHax MECTHOI'O CaMOYINPaBICHHUS, Y
WHBIX JOJDKHOCTHBIX JIMII, 3a HCKIFOYEHWEM CYIOB, OpPraHOB J[O3HAHHS M OpPraHoOB
IIPEIBAPUTEIHLHOTO CIEICTBUS;

II0 pe3ylNbTaTaM PpPacCMOTPEHHS >XaloObl IPUHUMAET Mephbl, HallpaBICHHbIE Ha
BOCCTAaHOBJICHWE WM 3alllUTy HapyIIeHHBIX IpaB, CBOOON ¥ 3aKOHHBIX HHTEPECOB
3asBUTEIIA, JaeT MICbMEHHBIA OTBET IO CYIIECTBY IIOCTABIEHHBIX B )KaJl00€ BOIIPOCOB.

5.7.2. Xamoba, mocTynmuBmas B JeNapTaMEHT KyJIbTypsl W HaIMOHAILHOU
nomutukd KemepoBckoit obmactu, paccMaTtpuBaercs B Tedenme 30 mHel co mHS
PETUCTPAITUH KATOOEL.

5.73. Ilo pe3ynbTataM pacCMOTpPEHHs XKaJIOOBI HaYalbHUK JenapTaMeHTa
KyJIbTYypbl ¥ HallMOHANbHOM mnomuTukd KeMmepoBckod o0nacTd HTpPUHHMAaeT OIOHO U3
CIIEIYIOIIUX PELIECHUMN:

YIOBJIETBOPSAET kajnoly, B TOM 4uclie B (opMe OTMEHBI IMPUHSATOrO peIeHus 00
OTKa3e B IPEIOCTaBICHUHU I'OCYdapCTBEHHON YCIIyTH;

OTKa3bIBACT B yIOBIETBOPEHUH JKaAJIOOBI.

5.7.4. OtBet Ha Xano0y MOANKCHIBAETCS HAYAJIHLHUKOM JIETapTaMeHTa KyJIbTYPHI U
HalnyoHanbHOHI nmommtuku KemepoBckoit o6macT.

He mnosgsee nHs, ciemyromero 3a [IHEM NPUHATHS pPEIICHHS, 3aJBUTENIO B
NMCHEMEHHOW (OpMe U IO JKENaHWIO 3asBHUTENI B 3JIEKTPOHHOM (opMe HampaBisIeTcs
MOTHBHPOBaHHEIA OTBET O pe3ybTaTaX paCCMOTPEHHS KaTOOHI.

5.7.5. OcraBnenue xano0sI 6€3 pacCCMOTPEHHUS 110 CYIIECTBRY.

B cimydae mocTymneHHss NHCEMEHHOM JKaloOBl, B KOTOpOM COAepXKarcs
OCKOPOHTENbHBIE BHIPAXCHUS, YIPO3bl MMYINECTBY, JKA3HH, 3JOPOBBIO IODKHOCTHOIO
JMIa, a TaKXKe YICHOB €r0 CEMBH, IIOIyJaTelld Kalo0bl BIIpaBe OCTAaBUTh oOpamienue 6e3
OTBETa IO CYIIECTBY IIOCTABIEHHBIX B HEM BOINPOCOB M COOOINMTH 3asBUTEIIO,
HalpaBUBIIEMY Xkal00y, 0 HEIOyCTHMOCTH 3JI0YIIOTPEOICHHS IIPABOM.

B ciryuae ecnu B muchMeHHOM xanobe He yKa3zaHBl GaMHIIAS HHUITHATOPA JKATO00EI

¥ MOYTOBBIMI aapecC, M0 KOTOPOMY IOOJDKCH OBITH HallpaBJIEH OTBET, OTBET Ha )I(aJI06y HE
JacCTCA.



Ecmu (aMuiMs ¥ MOYTOBBIA agpec IMOANAIOTCS MPOYTEHHIO, a TEKCT XKanobbl He
HOJJaeTcsl MPOYTEHMIO, OTBET Ha Xajuo0y He JaeTcs, 0 4eM COooOImaeTcs 3asBHTEIIO,
HaIPaBUBIIEMY XKAI00Y.

Eciu B xanobe 3asBUTENsT COMEPKHTCS BOIMPOC, HA KOTOPBIH €My MHOTOKPATHO
JaBAJIUCh MTUCBMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C PaHEe HAMIPaBIISIEMBIMH XaJl00aMH,
U IIPU 3TOM B Xajobe He MPHUBOAATCS HOBBIE HOBOIBI WA OOCTOSTENHCTBA, HadalbHUK
nenapTaMeHTa KyJNbTyphl M HalMOHAIBHON moauTHKd KeMepoBckoidl oO6iacTH, HHOE
YIOTHOMOYEHHOE Ha TO [JOJDKHOCTHOE JIMIO BIpaBe NPHHATh peEIIeHHe O
0€30CHOBATENIFHOCTH OYEepPENHOM KATOObI M MPEKPAleHUH IIEPENUCKHA C 3aIBUTEIIEM II0
JlaHHOMY BOIIPOCY IIPY YCJIOBHM, YTO yKa3aHHAs Kajloba U paHee HalpaBlisieMble JXalo0bl
HalpaBIUIMCh B  aJpec JemapTaMeHTa KyJIbTYyphl M HAIHOHAIBLHOW IOJUTUKA
KemepoBckoii obnmactu. O JaHHOM peIIeHHH YBEIOMIIIETCS 3asBHUTENb, HAIIPaBHBIIHMA
xano0y.

5.7.6. [eiictBus (Oe3neiicTBUs) W pelleHHS bBHOIMOTEK, IIPeIOCTABIIAIOIINX
TOCYZIapCTBEHHYIO YCIYTY, OCYyIIeCTBIsAeMble (NPUHATEIE) B XOA€ MPENOCTABICHUS
roCyJapCTBEHHOH YCIYTH MOTYT OBITH 00KaJIOBaHBI 3asBUTENIEM B CYAcOHOM IOPSIKE B
COOTBETCTBHH C 3aKOHOZATeNILCTBOM Poccwuiickoit ®enepanun.
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Pexxum paboTsr:

Ilonepensruk — getBepr: 10.00 —20.00.
Cy660ta — Bockpecenbe: 10.00 — 18.00.
IIaTHWIa — BEIXOOHOM JI€HD.

Pexxum pabots! B ntetHee Bpems (01.06-31.08):

ITorepensruk — getBepr: 10.00 — 20.00.
ITaTauna, cy66ota: 10.00 — 18.00.
Bockpecenbe — BBIXOHOM JEHb.

Ilocneguuii neHb KaXAOT0 MecsIa — CAHUTAPHBINA JI€Hb.

Pexxum paboTel oTaenoB bubmioreku:

Otnen «lleHTp KOMILIEKCHOTO
00CITy>KUBaHHSD)

Otznen obpazoBaTenbHEIX H BU3YaJIbHBIX
TEXHOJIOTHH

Otzen OUOIMOTEUYHOTO KpacBeAeHUS

Otnen «LleHTp KyIbTYPHBIX IPOIPaMM)

WHbopManmoHHO-CIIPaBOYHEINH OTEN

Otpen «IlyOnuuHBIN HEHTp IPaBOBOM H
COLIMANIbHON HHMOpMaIAN

Otnen xpaHeHHs OCHOBHOTO (hoHIA

OcHoBHOE BpeMs pabOTHI:
ITonenensauk — gerBepr: 10.00 —20.00
IIgTHAIIA: BEIXOOHOM OEeHb
Cy660ta, Bockpecenne: 10.00 — 18.00
Pexxum paboTeI B IeTHEe BpeMs
Ilonenensauk — getBepr: 10.00 — 20.00
IIataUNIAE, cy660Ta: 10.00 — 18.00
Bockpecenne: BEIXOIHOM 1€HB




CekTop perucrpanuu noib30BaTeNei

OcHOBHOE BpeMs pabOTHI:
ITonenensauk — getBepr: 10.00 —19.30
IIaTHUIA: BEIXOOHOU I€HB
Cy6060ta, Bockpecernne: 10.00 — 18.00
Pexxum paboThI B IeTHEE BpeMs
Ilorenensauk — getBepr: 10.00 —19.30
IIatauna, cy66ota: 10.00 — 18.00
BockpeceHbe: BEIXOTHON JE€Hb

Otznen nporHO3UPOBAHUS U PA3BUTHS
OHOJIMOTEYHOrO Aeia

CexTop 10CTaBKH JOKYMEHTOB

Otnen «L{eHTp KOMILIEKTOBaHUS H
KaTaJIOTU3aLiI)

Otnen nHGpOPMAMOHHON TOTHTHKA

Ortpen pa3BuTHS HHPOPMAITMOHHOMN
cpensl (CekTop IporpaMMHOTO
obecneyeHus)

Otnen «KeMepoBCKHi pernOHATBHBINA
nentp IIpesunentckoit 6ubmMoTeKn
uM.b.H. Ensriunay (JIaboparopus mo
o (poBKe JOKYMEHTOB)

ITonenensauk — natauna: 09:30 —17:30
Cy0660Ta, BoCKpeceHbe: BEIXOHOM

Cextop «CepBuc-ueHTp»

Cexrop «KOBOpKUHT-IIEHTP»

OcHoBHOE BpeMst pabOTHI:
Ilonenensauk — getBepr: 10.00 — 20.00
ITatamma: 10.00 — 17.30
Cy660Ta, Bockpecenbe:10.00 — 18.00
Pexxum paboTrl B 1eTHEE BpeMs
ITonenensauk — gerBepr: 10.00 — 20.00
ITaTauma, cy66ota: 10.00 — 18.00
Bockpecenbe: BEIXOJHON JeHb




[Ipunoxenne Ne 2
K aJIMAHACTPATHBHOMY PETJIIAMEHTY
«[IpemocraBienue gocTyma K
CIIPaBOYHO-IIONCKOBOMY ammapary u
0a3aM JaHHBIX TOCYJapCTBEHHBIX
oubmuoTek KemMepoBckoii obmacTu»

CupaBounas #HHGOpMAIHS O TOCYIapCTBEHHOM YUPEXICHUH KyIbTyPBI
«KemepoBckas ob6nacTHas OuOmoTeKa s JeTel ¥ IOHOIIECTBaY,
IIPEIOCTABIIAIONIEM T'OCYAapCTBEHHYIO YCIYTY
«IIpemocTaBineHne OCTYIIA K CIIPaBOYHO-TIONCKOBOMY ammapary X 6a3zam JaHHBIX
roCyJapCTBeHHBIX OubmmoTexk KemepoBckoit obmacTi»

['ocymapcTBeHHOE ydpexIeHue KyJIbTYpPhI

«KemepoBckas obnacTHas OubiuoTeka A JeTel U IOHOIIECTBA»

IOpunuaeckuit agpec:

650000, r. KemepoBo, yn. Apounas 1. 21a

@akTHYeCcKui apec:

650000, r. KemepoBo, yi. ApodHas 1. 21a

650066 r. Kemeposo, mip. JleauHa 1. 71

Hupektop — Jorckas Haranbs @egopoBHa

Temn.: (3842) 36-44-53, dakc: (3842) 36-44-53

E-mail: donskay nataly(@mail.ru

OdunuaneHeIi caiT: http://libkem.su

Ten. nns npuema obpamenuii rpaxnan: (3842) 36-02-53 (mucnetaepckas ciryx6a), 36-42-
90 (oTmen cripaBOYHO-OHOIHOrpadhUIECKOTO OOCITY)KUBAHUS B SIEKTPOHHBIX PECYPCOB)
E-mail s npuema obGpamenwnii rpaxgan: spravka@libkem.su

Pacniucanue pabots oTaenoB bubnmmoreku:

OcHOBHO# pexuM paboThL:

yJi. Apounas, 21 a np. Jleanna, 71
MIOHENENbHUK - yeTBepr - ¢ 9.00 mo 19.00 MOHENIEJILbHUK - BEIXOJHOM
MISATHUIIA - BEIXOTHOM BTOPHHUK - iaTHHIA - ¢ 9.00 10 19.00
cy660Ta, Bockpecenbe - ¢ 10.00 mo 18.00 cy66ota, Bockpecerre-c 10.00 mo 18.00

CanuTapHBIil AEHD - IOCHETHUH YETBEPT MecsIa
Pexxum paboTtsl B getHee BpeMs (01.06-31.08):

yJi. Apounas, 21 a np. Jlennna, 71
Ilonenenpauk-nsatauna — ¢ 9.00 go 18.00 | IloHemensHUK - maTHULA - ¢ 9.00 10 18.00
Cy660Ta — BBIXOQHOM J€Hb Cy660Ta - ¢ 10.00 mo 18.00

Bocxkpecernse — ¢ 10.00 mo 18.00 BockpeceHbe - BBIXOOHOHR

CanuTapHslii AeHD - IOCIEIHUI YeTBEPTr MecsIa
PexuM pabotsl otnenos bubnmoreku:

yJj. ApouHas a. 21a

Kadbenpa 3anmcu OcHoBHOe BpeMsi paboThI:
Otnen neTckoro yreHwus. Ilonenensauk-gerBepr — ¢ 9.00 1o 19.00
KomnaTa BpeMeHHOTr0 IpeObIBanus AeTeMH IIsTHUDA — BRIXOAHOU AEHD
«KHmxHbI# cagy Cy660Ta, Bockpecenne — ¢ 10.00 mo 18.00
Otnen 3cTeTH4ecKoro pa3BUTHS JETel U PexuMm paboThl B JieTHEe BpeMs
IIOJIPOCTKOB (c01.06. mo 31.08)




Otnmen CTpaHOBEICHUS M KPACBEACHUA

OTxen mogpOCTKOBOIO ¥ MOJIOAEKHOTO
yTeHus (A00OHEMEHT, 3aJie JOCYTOBOIO
yreHus, JInTepaTypHBIH 32 )

Otnen xpaneHus GOHIOB.
Jucnerdepckas ciryx0a.

Otnen cipaBouHO-0ubMMOrpadugecKoro
00CITy>KUBaHUS U DIEKTPOHHBIX
pecypcoB. I1y6munsii eHTp NpaBoBOi
uHbopManyu. Menuasain

IMorenensruk-naTHMIA — ¢ 9.00 10 18.00
Cy600Ta — BEIXOTHOH IEHBb
Bockpecenbe — ¢ 10.00 mo 18.00

Otnen opraHu3anyy 10CyTra 1
KOOpJIHHAIIMHA MacCOBOH pabOTEI

Otnen HHHOBaIMOHHO-METOAUYECKUOMN 1
IIPOEKTHOU HAESITEIILHOCTH

OcHoBHoOe Bpems paboThI:
Tlonenensuuk-nsgtanna — ¢ 9.00 mo 17.30
Cy6060Ta, BOCKpeCeHbe — BEIXOITHOH JICHb

Pe:xxuM paGoThl B JIeTHee BpeMs
IMonenenpuuk-ngrauna — ¢ 9.00 go 16.30
Cy660Ta, BOoCKpeceHb€e — BEIXOTHOU JIEHb

np. Jleanna a.71

Otaen o6cIyXUBaHUS AeTel U MOJIOAEKH
(3a1 XyIOXXECTBEHHOU IUTEPATyphl, 3all
OTpaciieBO# JUTEpaTyphl U AIEKTPOHHBIX
PEeCypcoB, 3al NETCKOW JIMTEPaTyphl, 3al
My3BIKQIBHOM  JuTeparypbl, Kadeapa
3aIIHCH)

OcHoBHOe Bpems padoTHI:
Bropruk-narauna — ¢ 9.00 1o 19.00
Cy660Ta, Bockpecerbe — ¢ 10.00 mo 18.00
ITonenenbHUK — BEIXOAHOH JIECHb
CanuTapHBI# JeHb — IOCTIEAHUH YeTBEpT
MecsIa
Pexum paGothl B ieTHee BpeMs
ITonenensauk-natauna — ¢ 9.00 mo 18.00
Cy66ota— ¢ 10.00 mo 18.00
Bockpecenbe — BRIXOIHOH IeHb
CaHuTapHBI eHs — IOCIIETHNUH YeTBEpT
MecdIa

Otnen GopMupOBaHUS W KaTAIOTH3AIAA
¢boHIOB

OcHoBHOe Bpems paboThI:
Bropauk-nsaraumna — ¢ 9.00 go 17.30
Cy660Ta, BOCKpeceHbe — BEIXOTHOM JIEHb
PesxxnM paGoThl B JieTHee BpeMs
ITonenensauK-naTHUIIA — ¢ 9.00 0 18.00




[Mpunoxenue Ne 3
K aJMHHUCTPATAUBHOMY pErIaMeHTy
«IIpemocTaBienne OCTyma K CIIPaBOIHO-
IOKCKOBOMY alIapary u 6a3aM JaHHBIX
roCyIapCTBEHHBIX OHOIHOTEK
KemepoBckoit obactu»

CopaBounas wH(GOpMAIHS 0 TOCYJapCTBEHHOM Ka3eHHOM YUPEKICHHUH KYJIbTYPEI
«KemepoBckas 06acTHas CrenuaibHas OnOIMoTeKa sl He3pSTIUX U CIab0BHAAIINXY,
IPEIOCTABIISAIONIEM I'OCYIapCTBEHHYIO YCIYTY
«I[IpemocTaBienue JOCTyIa K CIIPABOYHO-IIOMCKOBOMY ammapary U 6a3zaM JaHHBIX
rocynapcTBeHHbIX 6udbmiotex KemepoBckoit obmactm»

roCyIapCTBEHHOE Ka3eHHOE YUPEXIeHHUE KyIbTyphl
«KemepoBckas o6nacTHas crienuaibHas OHOIHOTEKA ST HE3pSTIUX U CIIa0OBHISAIIIX)
650055, r. Kemepono, yin. Muuaypuna, 130

HMupextop — Tuxonosa HUpuna FOpreBra

ITpuemnas: (3842) 28-62-12, dakc: (3842) 28-62-88.

E-mail: sbook(@kuzbass.net

OdunuaneHeIi caiT: http://kemosb.ru

Ten. nns npuema obpamennii rpaxaan: (3842) 21-18-11

E-mail nns npuema obpamenwnii rpaxxaas: sbook@kuzbass.net

Pexxum paboTh:

IlonenensHuk — getBepr: 8.00 — 17.00.

ITarauna, Cy66ota — 08.00 — 16.00.

BockpeceHbe - BRIXOJHOU JEHb.

IlepBsIii IeHb KaXXIOTO MeCsIa — CAHUTAPHBIN JI€Hb.

PexxuMm paboTsl oTAe0B brubmmoTexn:

yi. Muuypuna, 130

CexTop perucrpanuu 4 KOHTPOJIS ITonenensuuk — getBepr: 08.00 -17.00.
Otanen obcyxuBaHUSA [Tatauna - cy66ota: 08.00 — 16.00.

BockpeceHbe — BEIXOTHOH I€Hb.
Ileatp mo pabotre c pOeTbMH C ITonenensruK — geTBepr: 08.00 - 17.00.
OTrpaHUYCHUEM 3PEHHS IIataAna - cy66oTa: 08.00 — 16.00.

BockpeceHbe — BEIXOIHOM I€Hb.
Otxen oprau3anyy KHIKHBIX (GOHIOB ITorenensruk — getBepr: 08.00 - 17.00.
U TuhIouHGOpMAaTHN [Tatauma: 08.00 — 16.00.
HVHHOBAIIMOHHO-METOAUYECKAN OTOEN Cy060Ta, BOCKpeceHbe — BEIXOTHOU JECHb.
IleHTp uTeHus no cucreme bpaiins IlepBbIit 1eHb KaXXAOI0 Mecsa
LlenTp MpaBoBO# HHpOpMaUU — CaHMTapHBIX JICHb.
IleaTp  OTKpHITOrO  JOCTyma K
HuTepHeT

_yia. Muuypuna, 43
Otnen BHECTAI[HOHAPHOT'O ITorenemsuauk — getBepr: 08.00 - 17.00.
o0CITy)KHBaHMS ITatanna: 08.00 — 16.00.
Cy660Ta, BocKpeceHbe — BBIXOJHOH JI€Hb.
IlepBeIit neHD KaXIOr0 MecsIa
— CaHUTapHBINA IEHb.




IIpunoxenne Ne 4
K aIMUHHCTPATABHOMY PETJIAMEHTY
«I[IpemocTaBiieHUe HOCTyIA K CIIPaBOYHO-
TIOMCKOBOMY ammapaty 4 6a3aM JaHHBIX
rOCyIapCTBEHHBIX OHOIHOTEK
KemepoBckoit obmacTu»

Hupextopy

®.1.0. (HauMeHOBaHUE) 3aIBUTEILA

ITouroBsriit agpec

Anpec 31eKTpOHHOU MOYTHI (IPH HAIWYIHH)

KoHnTakTHBIN TenedoH (Ipy HATUINHN)

3asiBJICHHC.

ITpormy IIPEIOCTaBUTh “HGOpMAITHIO 0 HaJIM9ud IocTyna K

ITognuce 3asBuTens

VHunmans 1 GaMums

aTta



ITpunoxenue Ne 5

K aJIMAHUCTPATHBHOMY PETJIaMEHTY
«I[IpemocTaBieHue HOCTyIAa K CIIPaBOYHO-
IIOMCKOBOMY ammapary u 6a3aM JaHHBIX

rOCYIapCTBEHHBIX OHOIMOTEK
KemepoBckoit obmacti»

biok-cxema IIPOXOXACHAA aAMUHHUCTPATUBHEBIX IIPOLEAYP IIPH NIPEAOCTABICHUA

rOCYIapCTBEHHOU yCIyTH

((Hpe,Z[OCTaBJIeHI/Ie AO0CTyIIa K CIIpaBOYHO-IIOMCKOBOMY allIiapary u 0a3aM JaHHBIX

rocyIapcTBeHHBIX 6ubmoTex KemepoBckoit obmacTi»

OObpameHue B 31eKTPOHHOM popMme (B IOMEMEHUH
Bubmmorexu nm gepes cetb UHTEpHET)

|

BBoa rpaxxgaHHHOM 3ampoca B 3J€KTPOHHBINA KaTaJIoT WA
6a3y DaHHBIX Ha NOHUCK HEOOXO0quMON HHPOpMaITUu

Brinaua nHGOPMAIHOHHOTO COOOMEHNS, COAEPKAIIETO OTBET

Ha 3aIpoc
(e Gonee 5 MHHYT)
Heobxomumast Heob6xommas nadpopmanms
uHpOpMALUT He o0HapyxeHa
obHapyxeHa
Brimaga mHeo6xomumoit BrBox Ha 3xpaH MOHHTOpA
“HGOPMALIAHA B OTBET coobmeHus 06 OTCYTCTBHH
Ha 3aIpoc HeobOxoamMol nHpOpMaTHA

BBIXOJI H3 3JICKTPOHHOI'O Karajora, 0assr JaHHBIX

O6parnenue B paszaen «IlomMoms» wim
COTPYIHUKY-KOHCYJIBTaHTy B Bubnnorexe




