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JemapramenT KyJbTypsl M HaIHOHAIBHON momuTuky KemepoBckoit o6mactu

IHOCTAHOBJIEHUE

oT « 08 » okTs0pst 2018 roma Ne 52-n

OO0 yTBep:KIeHHN aIMUHUCTPATUBHOIO PerjaMeHTa
NpeAoCTaB/JIEeHHs I'OCYJaPCTBEHHOM YCIyIH
«IIpemocraBiienne 10cTyna K H3JaHHSIM, NepeBeJeHHBIM B 31eKTPOHHbII
BH]I, XPAaHAIIUMCS B roCy1apcTBeHHbIX 0n0morexkax KemepoBckoii
006,1aCTH, B TOM 4HcJIe K GOHIY PEIKHX KHHT, ¢ YIeTOM COGJII0IeH sl
TpedoBaHMii 3aKoHOdaTeLcTBa Poccuiickoii Menepanun
00 aBTOPCKHX H CMEKHBIX IPaBax»

B cootsercTBum ¢ IlepedneM yciiyr, oKasbiBaeMBIX TOCYIAPCTBEHHEIMH U
MYHHUIUIANEHBIMA  YIPSKICHUSIMA U IPYTMMH OPTaHH3alHsIMH, B KOTOPBIX
pasMeInaeTcs rocyTapCTBEHHOE 3aaHue (3aKa3) WM MYHUIIUIAILHOE 3aJaHe
(3aKa3), MOINNEXalMX BKIIOYCHHIO B DPEECTPhl TOCYNAPCTBEHHBIX WIIH
MyHUIMIAIBHEIX  YCIYT M TNPENOCTAaBIAEMBIX B 3JEKTPOHHOM (opme,
YTBEPXKIEHHEIM pacnopspkenueM llpasutenscta Poccuiickoit ®@enepanyum ot
25.04.2011 Ne 729-p, memapraMeHT KyInbTyphl M HALMOHAIGHOM MOIHTHKK
KeMepoBckoi 00acTi MO CTAHOBISET:

1. YTBepmure  mpumaraeMblifi = aIMUHUCTPATUBHEIE  pEraMeHT
IPEOCTaBICHU ToCynapcTBeHHOM ycmyrm «lIpemocraBienue mocTyma K
U3MaHKsIM,  IEPEBEACHHBIM B  JIEKTPOHHBIH  BHJ, XpaHAIIUMCS B
rOCynapCTBEeHHBIX bubmmorexax Kemeposckoit obiactu, B ToM uncie K $OHIy
PEOKHMX KHHUI, C YYE€TOM COONIOZEHHS TpeOOBaHMM 3aKOHONATEIHCTBA
Poccuiickoii ®enepanuu 06 aBTOPCKHX W CMEXHEIX IIPaBaxy.

2. I'maBHomy crenmanucty nemapramenta C.O. Bopo6beBy obecreunTs
PasMEIICHHE HACTOSAIIEr0 IIOCTAHOBIIEHUS Ha caliTe « DIEeKTPOHHEIN OIOJIIETEHb
Komernu Anmuructparmu KemepoBckoii o6acTi» u Ha OQUIIMaTEHOM caiiTe
AeTiapTaMeHTa KyJIbTYpBl U HallMOHAIBHON MONMUTUKA KeMepoBcKoi 06nacTy B
MH(OPMAIMOHHO-KOMMYHUKAIIMOHHOMN ceTH «HTepHeT.

3. KoHTpome 3a HCHOTHEHHWEM IIOCTAHOBIEHMSI BO3JIOXKUTH Ha
3aMECTHTEIN] HadalbHuKa JenapramenTa T.C.l

4. HacTosiee I0CTaHOBIICHHE BCAY A
JIHA €r0 OIMyOJIUKOBaHMUS.

Haganpaux AcCllapTaMeHTa



YTBepXKIOEH
IIOCTaHOBJICHUEM JieTIapTaMeHTa
KyJIETYPEI ¥ HAlIUOHAJIEHOM ITOJIUTUKYU
KemepoBckoit obnacta
ot «08» okTts16ps 2018roxa

AMHHHCTPATHBHBIH perjiaMeHT NMPEeI0CTABJIEHHS IOCYIapCTBEeHHOM
yeayru «IIpexocraBiienne JocTyna K H3IaHHSM, IePEBEICHHBLIM B
3JIEKTPOHHBLIH BH/l, XpPaHAIIHAMCS B roCy1apCTBEHHBIX OHOIHOTEKAX
KemepoBckoii 001acTH,

B TOM 9HcCJ€ K oIy peAKHX KHHT, ¢ yIeTOM COO/II0AeHAs TPeOoBaHHIM
3aKoHoAaTelbcTBa Poccuiickoii @enepanun

00 aBTOPCKHUX H CMEKHBIX MPaBax»

1. O6mue moroXxxeHus
1.1. IIpenmet perynmupoBaHus aqMAHHCTPATHBHOIO PETIAMEHTA

AIIMMHHCTPAaTHBHBIM perlaMeHT IPeloCTaBIE€HHs TOCYIapCTBEHHOM
yeayru  «lIpemocraBneHme gmocTyma K - H3IaHUSM, IEPEBEACHHEIM B
SJIEKTPOHHBEIA  BHJ, XpPaHAIMHUMCS B TOCYOAapCTBEHHLIX OHMOIMOTEKax
KemepoBckoii 00mactd, B ToM umciae K (OHAY pEOKMX KHHI, C Y4ETOM
cobmonenus TpeOoBaHME 3aKoHOHaTensCTBAa Poccumiickodt Peneparuu 06
ABTOPCKHUX ¥ CMEXHBIX IPaBax»
(mamee — rocynapcTBeHHas yClIyra) pa3paboTaH B LENSX CO3AaHMs KOMGBOPTHBIX
YCIOBHH IJisi YYaCTHUKOB OTHOIICHHH, BO3HHUKAIOIIMX IIPH IPEIOCTABICHUH
TOCYIapCTBEHHOM YCIYyIH, 8 TaKXKe OIpeleNisieT CPOKH H IIOCIEHOBATENLHOCTD
ACUCTBUH IIPU MIPEAOCTABICHAN I'OCYJapCTBEHHOM YCIIYTH.

1.2. Onucanne 3asBuTenei

3asBUTEIIMM Ha IPeJOCTaBIEHHE TOCYNApCTBEHHOM ycoyrd (hamee —
3asBUTEIIH) SBJIAIOTCS JIEOObIe QU3MYIECKre U IOPHAMIECKHE TUNA (B TOM YHCIE B
JTHOEe HX YHONHOMOYEHHEIX IpeAcTaBuTeneif). OTHeNbHBIE KaTeropuu
Hoy4aTeled TOCYAapCTBEHHOH YCIYTH, WX BO3pacT ONpENENeHEl YCTaBaMH
rocyIapCTBeHHBIX OmOmiorek KeMmepoBckoil 061acTd B 3aBHCHMOCTH OT
(QYHKUMOHANBHEIX ~ OCOOEHHOCTeH  Kaxmod OWONMOTEKH, IPHOPHUTETOB
HOEeATENBHOCTH, IelleH U 3a1a4 YIpeKIeHHUS.

1.3. TpeboBammss k WHOOPMHUPOBAHHIO O IOPSAKE IPEIOCTABICHHUS
roCyIapCTBEHHOH yCIIyTH

1.3.1. MudopMupoBaHHE O MOPS/KE MPEIOCTABIEHHAS IOCYNAPCTBEHHOM
YCIYTH  OCYWIECTBISETCS TIOCYJapCTBEHHBIM OIOMKETHBIM YYpEXICHHEM
KyneTypsl «KeMmepoBckas obmactHas Hayudas 6ubnmoreka wmMm. B.JI
DenopoBa», TOCYNapCTBEHHBIM yuYpexxieHHeM KymbTypsl «KeMmepoBckas
obnactHas OuONmOTeKa U [eTel H IOHOIIECTBA», TOCYIapCTBEHHEIM
Ka3eHHBIM Yy4UpexXIeHHeM KyJIbTypbl «KeMmepoBckas o6nacTHas cremuaibHas
bubimorexa M He3pAIUX U cnaboBHASMEIX» (Haee - BuGmroTexn).



CBeneHHMsI O MECTOHaxXxOXIeHWH, TIpadukax pabOThl, KOHTAKTHBIX
TenedoHax (TenedoHax VIS CIPABOK), aapecax oGHUIMAILHEIX CaTOB, agpecax
3IIEKTPOHHOM 0YTH brubimoTrek npuBeneHs! B mpritoxeHusx Nel, Ne2 u Ne3 k
HacTosmeMy PernaMeHTy.

1.3.2. 3aguTenM MOIyT NONYYWTh WHOPOPMANHKIO II0 BOIPOCaM
IPENOCTaBIICHHs TIOCYJapCTBEHHOM YCIYyTM, B TOM UHCIE O XOJE
IIPEIOCTaBIIEHNS TOCYyIapCTBEHHOMN YCIYTH:

Ha FHQOPMAIMOHHBIX CTeHIaX B TOMeEINeHMIX buommorexk;

Ha OCHOBaHMH IHMCBMEHHOIO OOpalleHHs IO YCTaHOBIEHHON GopMe
(IIpunoxenne Ne 4), HalpaBIEHHOTO MO OYTe, (AKCy WIH 3NEKTPOHHOM MOUTE;

IIPY JIMYHOM OOpaIleHHH;

110 Tenedony;

Ha oOQuIMAaNBHEIX caliTax bubimoTek B pasfenax, NOCBAIIEHHBIX
rOCyZapCTBEHHBIM yCIIyTaM;

Ha OCHOBaHMHM IIHCBMEHHOIo ofpammeHus B pasgen «BupTyansHoi
IIPHEMHOR» Ha OQUIUANBHBIX caiiTax Bubmuorek;

Ha  obuMnmambHOM ~ IopTale  (QemepalbHOM  rocyAapCTBEHHOM
HHQOpPManUOHHOH  cucTeMbl «EmuHbBli mOpTalm  TroCymapcTBEHHBIX W
MYHUIUNANBHBIX yCIyr (QyHknumit)» (www.gosuslugi.ru) (mamee - Enumbri
IIOpTall TOCYAapCTBEHHBIX M MyHHIMIANBHEIX YCIYT ((hYHKIMIA)).

Wudopmanus o IpeqocTaBIseMON TIOCYHapCTBEHHOH YCIyre TaKKe
MOXET [OBOOUTBCS JO 3asABUTEIEH IOCPEICTBOM CpPEICTB MAacCCOBOM
HH(OPMAIHH, C TOMOMIBIO HHPOPMAIMOHHEX MATEPHANOB (IIaKaThl, GYKIeTHL,
JIACTOBKY, IIAMATKH), Pa3MEIaeMbIX B IOMENICHUSX BUOIMOTEK ¥ Ha JPYyTHX
IUTOIIAIKaX.

1.3.2.1. Ha wHQOPMAanMOHHBIX CTeHZaX H OMHIMAIBHBIX caiiTax
BubmroTeK MOAIEXHAT pasMeIIeHHIO CIle My omas HH(POPMAIIHS:

CBEJICHUS O MIEPEYHE MPETOCTABIIAEMBIX IOCYJAPCTBEHHBIX YCIIYT;

IIpaBHUJla I0JIb30BaHUs bHOIHOTEKOIM;

aIMMHUCTPAaTUBHBIM DPErIaMEHT IPEIOCTaBICHHS IOCYAapCTBEHHOM
YCIIyTH;

bamMuImsL, ¥Msl, OTIECTBO, [JOIDKHOCTH JIMIA, OTBETCTBEHHOTO 3a IIPHEM
Xalob Ha nelicTeus (6e3melicTBHE) ML, OCYIIECTBISIONMX IPELOCTABICHHUE
TOCyIapCTBEHHOM yCIIyTH, rpauK ero paboTsl, HOMEp KabHHETA;

Tene(oH, anpec 3NMEKTPOHHOM MOYTEHI, IO KOTOPEIM MOXHO COOGIIHTE O
HapyIIEHUU JOJDKHOCTHBIM JIIIOM HOJIOXKEHUH HACTOsAIIero PernaMenTa.

1.3.2.2. Tlo nHCbMEHHBIM oOpameHusM  OTBET HalpaBiseTCs
crenuanmicTaMi brbnmotex moutol B afpec 3asgBHTENS B TeUeHHE 5 paGoumx
IOHEH Co IHs perucTparnuu obpainenys B bubmorekax.

ITo snexTpoHHOM IOdYTE, a TaKke Mo (akcy cHelUaaucTsl Bubmorek
HAlIPaBJIIOT OTBET 3asBUTEIIO B TeUeHUE S5 pabounx JHE CO AHS MOCTYILICHHA
oOparneHus.

1.3.2.3. udopmupoBanme 0 MOPsIKe NPENOCTABICHHS IOCY[aPCTBEHHOMN

YCIYTH BBINOJIHSIOT COTPYOHUKHA bubmmoTek, OCYIIECTBILIOMME 0OCITyKHBaHHE
IIOJIL30BAaTEJICH.



1.3.2.4. Tlpu otBerax Ha TeneOHHBIE 3BOHKM W YCTHBEIE OOpaIeHHS
COTpyOHHKH bubmmorek mompoOHO B BEXIHMBOM, KOPPEKTHOM (opme
HHQOPMUPYIOT 3asSBHUTENSI O MPEJOCTABICHAN TOCYIapCcTBEHHOM yemyru. OTBeT
Ha Tene(OHHBIN 3BOHOK NODKEH HAYMHATHCS C HH(GOpMAIUKM O HAaMMEHOBAHUH
CTPYKTYpHOT'O IoApa3fieieHus bubimoTexu, B KOTOpOe IO3BOHHIII 3aSBHTEID,
Gamummu, ¥WMeHH, OTYeCTBA H [OJDKHOCTH COTPYIHHKA, IPHHSIBIIETO
Tene@oHHBIH  3BOHOK. Ilpm  WHOOpPMHpOBAaHHH ©  IIPENOCTABIECHUM
TOCYJapCTBEHHOH yCIYyrH IO Tele(oHy COTpyOHMK BHONIMOTEKH BO BpeMs
pasroBopa MOJDKEH IIPOM3HOCHTH CJIOBa 4YeTKO, Hu30erath «mapajuleibHBIX
PasroBOpPOB» C OKPYKAIOITHAMH.

IIpy HEBO3MOXHOCTH COTPYOHHKOB bBHOIHOTEK CaMOCTOSTEILHO
OTBETHUTh 3asBUTEII0 HA IIOCTABICHHBIA BONPOC COTPYIHHUKH BHOIHOTEKH
coobmaroT TenehoHHBIH HOMep, IO KOTOPOMY MOYHO IIOJIyYHTh HEOOXOIHUMYIO
nHbopManuro. Bpems pasroBopa He HODKHO IPEBHIIATE 15 MUHYT.

ITo Tenedony corpynnuku bubmmoTek mpemoctaBiseT WH(GOPMALKIO IO
CJIETYIOIINM BOIIPOCAM:

CBEIICHHUS 0 MECTOHAXOXeHNH bubmmorexu u rpaduke ee paboTH;

CBEJICHHA O CII0c0o0ax MPefOCTaBICHNUS TOCYIapCTBEHHOM YCIIyTH;

HOpAMOK  oOxanoBaHMs  JeiicTBuil  (Oe3meliCTBHS) M PEIICHHI,
OCYIIECTBIIIEMEIX B XO/I€ IIPEAOCTABIECHHS TOCYAaPCTBEHHOM YCIIYTH.

1.3.2.5. MadopmupoBaHHe 0 IOPSIIKE TPEIOCTABIEHAS TOCYapCTBEHHON
ycImyTu d4epe3 «BupTyanpHble IpHeMHBIE» O(DUIHAILHEIX CaiiTOB BuOImoTek
OCYIIECTBISIETCS B pabouWe OHH B COOTBETCTBHH C TIpauKoM paGoTs
bubmiotex. OTBeT HOIDKEH conepkaTh (HaMUIIMIO, HMs, OTIECTBO U JOJDKHOCTH
CICHUaNnCTa, OTBETHBINEr0o Ha obpamenue. OtBer Ha obpaieHue
GopmympyeTcs B « BUpTyanbHO#M IpueMHOI» B CpoK He Golee 5 pabouux gHew
C MOMEHTa 00paIeHusl.

1.3.3. BHe mponemyp, yCTaHOBICHHBIX HACTOSNIAM aJMHHHCTPATHBHEIM
PErIaMeHTOM  IPENOCTaBIECHHs TOCYNApCTBEHHOM YCIyTH, OOCYXIECHHE
BOIIPDOCOB, CBS3aHHBIX C MPEJOCTABICHHUEM IOCYAApPCTBEHHBIX YCIYT, MEXIY
CIICNUAMCTaMK BHOIHOTEK 1 3asBUTEIAMHU HE OIYCKAECTCS.

1.4. OcHOBHBIE TEpMUHEIL, HCIIOJIB3YEMEIE B HACTOAIIEM
aJIMAHUCTPAaTUBHOM perjlaMeHTe

CrpaBOYHO-TIOMCKOBEIM ammapaT — COBOKYIIHOCTE HHGOPMAIMOHHBIX
MacCHBOB, COAEpXallKWX JaHHBIE 00 agpecax XpaHEHHS B HHOOPMAIMOHHO-
IOMCKOBOH CHCTEME NOKYMEHTOB C OIpEIeJCeHHBIMH IIOMCKOBEIME 00pa3aMu
noxymerra ('OCT 7.73 — 96 «Ilomck ¥ pacmpocTpaHeHHWe HH(MOPMAIHH.
Tepmuns! u onpenenenns» m. 3.1.5).

baza naHHbIX — HAOOp NAHHBIX, KOTOPEIN TOCTaTOYEH JIS YCTAaHOBJICHUS
OEIM M IPEeNOCTaBICH Ha MAallMHHOM HOCHTEJIE B BHJE, MNO3BOJSIOMEM
OCYIIECTBUTE aBTOMATH3WPOBAHHYIO IIEpepabOTKy CoAepailelics B HEM
ua(opmanuu (TOCT 7.73 — 96 «Ilomck W pacmpocTpaHeHHe HHMDOPMALHH.
Tepmuns! u onpenenenns» m.3.3.1).



DJNeKTpOHHOE W3aHUE — DIIEKTPOHHBIH JOKYMEHT (Tpymna 3JeKTPOHHBIX
JNOKYMEHTOB),  IpOIIENNUH  peAaKIHOHHO-H3IaTENbCKYIO 00paboTKy,
IIpeIHa3HAaYeHHBIH IS pacIpOCTpaHEHWS B HEM3MEHHOM BHIE, HMEIOLIHA
Berxoguble ceeaeHus (I'OCT 7.83 — 2012 «JOnextponnsle u3nanus. OCHOBHEIE
BHJIBI ¥ BEIXOJHBIE CBEICHUSD II. 3.2).

Penxas kHura — w3gaHue, COXpaHWBINEECS B OTHOCHTEIHHO MAaJlOM
KOJIMYECTBE 3K3EMILLIPOB W obOlamaromiee onpeneleHHoN meHHocThio (KHwmra:
sHumkioneaus / ria. pen. B.M. JKapoB. — M.: Bombmas poccmiickas
sHnmknoneaus, 1999. — C. 525.).

BupryaneHslii unTaneHb 3a1 (nanee - BU3) — dopma obCiyKuBaHUS
II0JIb30BATENIEH, IPEAyCMaTPUBAIOIIas BEIIady 3IEKTPOHHBIX JTOKYMEHTOB U HX
KONMii B IIOMEIeHWH bHOIMOTeKH, chIenuaisHO O00OpYIOBAaHHOM ISt
II0JIb30BaTeNe! ¥ paboThI C ITUMH JOKYMEHTOB.

«OnekTponHas 6ubmoteka Kysbacca» (mamee — OBK) — KoMIuieKcHas
MHQOPMAITMOHHO-ONONNOTeYHas  CHCTEMa, OpraHM30BaHHas Ha  Oase
TOCyIapCTBEHHOIO OIODKETHOTO ydpexJeHus KynbTypel «KemepoBckas
obnacTHas HaydHas OmOmmoreka um. B.J[.®emopoBa» H IpeACTaBISIOMIAs
coboif emuHYIO ceTh WHOOPMAIMOHHO-OMOIMOTEYHEIX YUPEXKICHHAN BHE
3aBHCHMOCTH OT HMX OpPraHHW3allHOHHO-TPaBOBOM (OPMEI #  (OPMEI
COOCTBEHHOCTH, BKIIOYas BCe aJMUHUCTPATHBHEIE TeppuTopud KemepoBcKoi
obnacTu.

2. Crangapt npeqoCcTaBIeHHS TOCYAapCTBEHHOM YCIyTH

2.1. HaumenoBaHKe rocyiapcTBeHHO#M yeiyru: [IpemocTaBienue 10CTyna
K W3JaHWAM, IEPEBENCHHBIM B DJJIEKTPOHHBIA BHI, XpaHAIIUMCS B
roCyapCTBEHHBIX 6ubmoTekax KemepoBckoii 0bmacTu, B ToM uucie K GOHIY
pemKMX KHHI, C YYEeTOM COOMIOfeHHS TpeOOBaHMM 3aKOHOLATEILCTBA
Poccuiickol @enepanuy 06 aBTOPCKUX U CMEKHBIX IIPABAX.

2.2. HawMeHOBaHHE TOCYJApCTBEHHBIX  YYPEKIEHHH  KYILTYDHI
Kemeporckoii 061macTy, IpeoCTaBISIOMIX TOCYaPCTBEHAYIO YCIYTY:

TOCyIapCTBEHHOE OIODKETHOE YUpexIeHHe KylbTyphl «KeMepoBckas
obacTHas Hay4dHas 6ubmmoreka um. B.J[. @enoposay;

TOCYAapCTBEHHOE YydpexIeHue KymnbTypel «KemepoBckas o6nacTHas
OmbIMOTEKA IS IETEM U IOHOIIECTBAY;

TOCylapCTBEHHOE Ka3eHHOE ydpexkaeHue KynbTypel «KemepoBckas
obnacTHas crenuanbHas GHOIHOTEKA IS HE3PSYUX U CIA0OBHALIITX).

2.3. PesynbTar OpeoCTaBIeHHUS TOCYIAPCTBEHHOM YCIIYTH:

PesynbraroMm mpefocTaBICHHS TOCYNapCTBEHHOM yCIYTH —SBISETCS
IOPENOCTaBICHHEe [OCTyla 3asBHTENle K W3NaHWSM, IEPEBENCHHEIM B
SICKTPOHHBIA  BHJ, XPaHAIUMCS B TOCYAapCTBEHHEIX OMOIMOTEKax
KemepoBckoli obmact, B ToM dudcie K (OHITYy PpEIKHX KHHT, C YIETOM
cobmonenus TpeOOBaHMH 3aKOHOZaTeNbcTBa Poccuiickoit Penmepamuu 06
ABTOPCKMX M CMEXHBIX MpaBax.



2.4. IlepedeHb 3aKOHONATEIHHBIX ¥ HHBIX HOPMATUBHBIX ITPABOBBIX
aKTOB, HEMOCPEICTBEHHO pETYIUPYIOMHUX MPENOCTaBICHUE TOCYIapCTBEHHOM
YCITyTH:

IIpenocTaBiesue ToOCyNapCTBEHHOH  yCIyTH  OCYIIECTBISAETCS B
COOTBETCTBHHM CO CIIEAYIOIIAMH 3aKOHOAATEIFHBIMA U WHBIMA HOPMATHBHBIMHA
IIPaBOBBIMY aKTaMH:

Koncrurynueii Poccuiickoii ®enepanuu: NpHUHATA BCEHAPOIHBIM
roiocosanueM 12 nexabps 1993 r. («Poccutickas razera» Ne 237, 25.12.1993);

I'paxnanckum konekcoM Poccuiickoit @enepanuu (4acTh 4eTBEPTAst) OT
18.12.2006 Ne 230-D3 («Poccuiickas razera» Ne 289, 22.12.2006);

OcHoBamu 3akoHOnaTenbcTBa Poccuiickoit eneparuu o KyiasType (YTB.
BC Poccuiickoit @eneparun 09.10.1992 Ne 3612-1) («Poccuiickas razeta» Ne
248,17.11.1992);

3axkoHoMm Poccuiickoit @enepanuu ot 07.02.92 Ne 2300-1 «O 3ammre
npas noTpebuteneit» («Poccuiickas razera» Ne 8, 16.01.1996);

DenepanbHBIM 3aKOHOM OT 29.12.94 Ne 78-®@3 «O 6ubaMoTEYHOM AEiie»
(«Poccuiickas rasera» Ne 11-12, 17.01.1995);

®enepanbHbiM 3aKOHOM OT 29.12.94 Ne 77-®3 «06 ob6s3aTensHOM
9K3eMILISIpe TOKYyMEHTOB» («Poccuiickas razera» Ne 11-12, 17.01.1995);

®enepanbHeM 3aK0HOM OT 27.07.2006 Ne 149-®3 «O6 uHdopManuu,
WHOOPMAIMOHHBIX TEXHONOTHAX W O 3amuTe mHEGopMarmm» («Poccuiickas
razeta» Ne 165, 29.07.2006);

@enepaneaeM 3akoHOM 0T 09.02.2009 Ne 8-®3 «06 obecnedeHun
AOCTyTa K MHQOPMAIMH O AeSATSIBHOCTH rOCYIapCTBEHHBIX OPraHOB M OPraHOB
MECTHOTO camoympaBiieHus» («Poccuiickas razera» Ne 25, 13.02.2009);

@enmepanbHeM  3akoHOM  oT  02.05.2006 N 59-03 «O mopsaxe
paccMoTpenus obpamenu#t rpaxman Poccuiickoit ®epepamuu» («Poccuiickas
razeta» Ne 95, 05.05.2006);

@enepanbHbM 3aK0HOM 0T 27.07.2010 Ne 210-®3 «O6 opranmzamun
IIPEZIOCTaBIICHUS T'OCYJapCTBEHHBIX M MyHHMIUIAIBHBIX yCiayr» («Poccuiickas
razeTa» Ne 168, 30.07.2010);

DenepanbHbiM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O mepcoHaIbHEIX
naHHbIX» («Poccuiickas rasera» Ne 165, 29.07.2006);

@enepanpHbM  3ak0HOM 0T 24.11.1995 Ne 181-®3 «O commanbHOIM
3amuTe WHBAKAOB B Poccuiickoit denepanuu» («Poccuiickas razeta» Ne 234,
02.12.1995);

Vkasom IIpesnnenta Poccuiickoit @enepanmu ot 31.12.1993 Ne 2334 «O
JAOIOHUTENBHBIX TapaHTUAX NpaB IpaxaaH Ha uHpopManmio» («Poccuiickas
razeta» Ne 4, 10.01.1994);

Ykasom Ilpesmpenta Poccwmiickoit ®@enepammu ot 09.05.2017 Ne 203
«O crpareruu pas3ButHs uHGOPMAIMOHHOrO obmecTtBa B Poccumiickoit
®enepanuu Pacnopsokennem IlpaButenscTBa Poccmiickoit ®@epepaiid  OT
25.04.2011 Ne 729-p «O6 yTBepKIOE€HMH NeEpedHS YCIYT, OKA3bIBAEMBIX
TOCYNapCTBEHHBIMHA ¥  MYHHIWNAILHBIME YUPSKACHUSIMH W  IOPYTMMH
OpraHU3allisAMM, B KOTOPbIX Pa3sMEINAaeTCs IOCyAapCTBEHHOE 3aiaHue (3aKa3s)



WA MyHAIMOAIGHOE 3aJaHue (3aKa3), MOAJeXAIqUuX BKIIOYEHUIO B PEECTPEI
TOCYHQpCTBEHHBIX WM MYHULIUNAIBHBIX YCIYr M MPEIOCTaBISAEMBIX B
anekTpoHHO#M (hopme» (CobOpanme 3akoHOAaTenbcTBa Poccuiickoii @enepany,
02.05.2011, Ne 18, ct. 2679);

3akonoMm KemepoBckoit obmactu ot 14.02.2005 Ne 26-0O3 «O xynbType»
(«3axoHomarensHBI BecTHWK CoBeTa HapoAHBIX AemyTaToB KemepoBckoi
obmactm» Ne 4, 2005);

3akonom Kemeposckoit ob6mactu ot 06.10.1997 Ne 28-O3 «O
OuOIHOTEYHOM Jene W 00S3aTeNIbHOM 3K3eMILIIpe HOKyMeHTOB» («Kysbaccy,
Ne 194, 21.10.1997).

IIpenocraBneHune roCyAapCTBEHHOM YCIIyTH WHBaAJIAJIaM
perIaMeHTHpyeTcs Ipuka3oM MuHHCTEepcTBa  KyIbTyphl  Poccuiickoif
@enepanuu ot 10.11 2015. Ne 2761 «O6 yrBepxkaeruun [lopsaka obecriedeHus
YCIOBHM JOCTYDHOCTH JMJii WHBAIMAOB OuOMMOTEK H OHMONMMOTEYHOTrO
0OCITy>)KUBaHNS B COOTBETCTBUH C 3aKOHOIATENLCTBOM Poccuiickoit @enepanuu
O COLMANIbHOM 3amuTe MHBAMHUAO0B», CBOIOM mpaBmi «JlOCTYIHOCTH 3JaHUN U
COOpYXEHMM i1 MamoMoOmwibHBIX rpynn Hacenerms. CII 59.13330.2016»,
YTBEPKICHHBIX IIpukazom Muncrpos Poccuu ot 14 Hos16ps 2016 Ne 798/mp.

2.5. C yueroM cobmmonieHus TpeOOBaHMM 3aKOHOMATEILCTBA PoccruiicKom
@eneparuu 00 aBTOPCKMX W CMEXHBIX IIpaBaX H3IaHWs, MEepEeBeleHHBIC B
3IIEKTPOHHBIA BHUJ, XpaHAmuecs B bubmoreke, B ToM gmcie U3 GoHIA peaKux
KHHWT, HAXOJIATCSA B CBOOOJHOM M OIPaHUIEHHOM JIOCTYIIE.

Hoctyn depes opunuanbHbIi caliT 1 « EQUHEIN OPTA roCyapCTBEHHEBIX
M MyHUOUNAIBHBIX ycuyr (byHkowid)» (www.gosuslugi.ru) Bo3MOXEH K
H3/IaHUsAM, IIEPEBEICHHBIM B 3JIEKTPOHHBIA BUJ, HaXOasIIuMcs B bubnuoreke B
CBOOOJHOM IOCTyIle, TO €CTh K H3/IaHWsSM, Ha KOTOPEIE aBTOPCKOE IPaBO HE
pacIpoCTpaHsIeTCs.

JloCTyTl K U3aHUAM, TEPEBEACHHBIM B 3JIEKTPOHHEIN BHJ, HAXOIAIIHAMCS
B bubnmorexke B OrpaHWYeHHOM IOCTyme (Ha KOTOPHIE PacIpOCTPaHAETCS
aBTOPCKOE IIPaBO), BO3MOXXEH TOJNBKO B COOTBETCTBYIOINHMX ITOMEIECHMSIX
bubmmorexy.

2.6. HcuepnelBaromuii MepedeHb OOKYMEHTOB, HEOOXOAHMMBIX B
COOTBETCTBHM C 3aKOHOJATE/IbHBIMHU WM WHBIMA HOPMATHBHBIMH IPaBOBHIMH
aKTaMH JJIs IPENOCTaBICHUS TOCYyIapCTBEHHOM YCIIyTH:

2.6.1. Jlnsa moiydeHHs rOCyIapCTBEHHOW YCIyrw» depe3 OMHUIMAIbHEIE
caiitel bubmumorex wumm Ha <«EgmHOM mopTale IOCYOApCTBEHHEIX W
MYHUIMOAIBHEIX ycoyr (dyHKnwmit)» (Www.gosuslugi.ru) mpemocTaBieHus
Kakux-TMb0 JOKyMEHTOB He Tpebyercs. B astom ciydae Tpebyercs
IIPOXOXACHHUE IPONENYpPEl PETUCTpAlli¥ Ha opuOHaILHOM caiiTe BubmmoTexu
WA COOTBETCTBEHHO Ha «EmmHOM mopTanme TroCyaapCTBEHHBEIX H
MyHUIMIAIBHEIX YCIyT (QyHKIuUH)» (Www.gosuslugi.ru)

2.6.2. [lna mnomydeHHMs JOCTyma K W3JaHHWsSM, IEPEBEICHHBIM B
SNICKTPOHHBIA BHJ, XpaHAmuMcs B bubmmoTeke, B ToM umciie Kk GOHIY PEAKHX
KHUT, C Y4eTOM COOMIofeHus TpeOOoBaHMil 3aKOHOAATENLCTBA Poccuiickoi
@enepanyu 06 aBTOPCKHX M CMEXHBIX IIpaBaX, B IOMEIIEHWH bBHOIHOTEKH



3adBATENMIO ((u3nyUecKoMy IHMITy) HEOOXOAUMO TIPEABSBUTh UYUTATEIbCKUH
ouner.

Uurarenbckuit OWIET MOXET IONYyYHTh JIF000e (GHU3WYECKOoe IHIO B
COOTBETCTBYIOIUX CTPYKTYPHBIX IOJpa3feNeHus X bubmmnorek B Te4eHHne BCEro
pabouero gHsa. JlN9 TONydeHWS UMTATENHLCKOTO OHileTa HEOOXOIHUMO
IPEABIBATH JOKYMEHT, YIOCTOBEPSIOINUM IHIHOCTD.

2.7. HWcuepneiBaromui IepedeHh OCHOBaHHH JUIS OTKa3a B
IIPEIOCTABIECHUH T'OCYAApCTBEHHOM YCIYTH:

2.7.1. B mpenmocraBieHHH T'OCYIapCTBEHHOM YCIYTH OyIeT OTKa3aHO B
cirydJae:

— HENpEJOCTaBICHUS 3asBUTENEM - (H3WYECKAM JIMIOM YHTATEIHCKOrO
Ounera WM 3asBUTENEM - IOPUAAYECKHM JIMIIOM COOTBETCTBYIOIIETO
ZIOTOBODA;

— IpeIbsABICHHS 3aABUTEIIEM YUTATEIECKOTO OMieTa, He MPUHAIIEKAIIET0
3asBUTEIIIO;

— HECOOTBETCTBHs OOpalleHHs 3asBUTENS COICPKAHHUIO W /Wid (hopme
IIPEOCTABIEHHUS rOCYJapCTBEHHOMN YCIIyTH;

— OTKaza OT MPOXOXICHHA MpOLEeAypbl perncrpanud (B CiIydae
HEeOoOXO0TMMOCTH IIPOXOXKASHHUS IIONOOHOM IPOLEAyPEL);

— HaCTYIUICHHsS 4Ype3BBIYaMHBIX M HENPENOTBPATHMBIX OOCTOSTEILCTB
(mempeomomuMast  cuiia, (OPC-MaXop), TEXHWYECKHE HEIONAIKH
CepBEpHOr0  O0OpYHOBaHMS W/WIM  TEXHUYIECKHE IMPOOIEMEI  C
obecmeuenne nocTyna K cet IHTepHET, HAapyIIeHre SHEProcHabKeHN;

— eciu 3a Hapymenue Ilpasun noms3oBanus bubmotexoit mpemycMoTpeH
OTKa3 B IPEIOCTABIECHAH ['OCYAaPCTBEHHOM YCIIyTH;

— OTCYTCTBHA B bubimioTeke 3ampammBaeMoro J0KyMeHTa,

— OTCYTCTBHA CBOOOJHOrO aBTOMAaTH3MPOBAaHHOIO paboyero Mecra
YUTATES.

2772.  OcHOBaHMAMH  IUII  TPHOCTAHOBJIEHHS  HPEJOCTABICHHUS
TOCYAapCTBEHHON YCITYTH SBIISIOTC:

— OTCYTCTBHE 3alpallliBaeMOro u3JaHus B (ouae bubmorex B
JJIEKTPOHHOM BHA€ HA CPOK H3TOTOBIEHHUS 3JEKTPOHHOM KOIMHK
3allpallliBaeéMOr0 M3JaHWs, €CIA BO3MOXHOCTh M3[OTOBICHUS W
NPENOCTaBICHHUS JJIEKTPOHHOM KONHHM IIPEXyCMOTpEHA IEWCTBYIOLIUM
3aKOHOAATEIHCTBOM;

— HaA4ue YCTaHOBICHHBIX  JIeHCTBYIOIIHM 3aKOHOJATeIbCTBOM
OTPaHUYCHHH, CBSI3aHHBIX C ABTOPCKUMH U CMEXHEIMH MpaBaMu (Ha CPOK
UCTECYCHUS OTPaHWYCHHH, CBSI3aHHBIX C aBTOPCKMMH M CMEXHBIMU
IpaBaMHu);

— TEXHUYECKHE HEMONAJKH Ha CEepBEPHOM OOOPYIOBaHHMH W/WIA
TeXHUYeCKHe TmpoOiaeMel c IIHTepHeTOM, a TakkKe NpeBBIICHHE
MaKCHMallbHO IOIyCTHMOW Harpy3KM Ha CepBepHOe 00opynoBaHme (Ha
CPOK YCTpaHEHHs yKa3aHHBIX OCHOBaHHM).



2.8. PasMep miaTtel, B3UMaeMOW C 3asBUTEN IIpH INPENOCTABICHUHU
TOCYOapCTBEHHOM yCIYTHW, ¥ CIIOCOOBI ee B3MMaHHi B CIy4asiX,
IPETYCMOTPEHHBIX QefiepaTbHBIMHA 3aKOHAMU, IPHHUMAEMBIMA B COOTBETCTBHH
C HAMH WHBIMH HOPMaTHUBHBIMM IpaBOBBIMH akTaMu Poccuiickoit @enepauuu,
HOpMaTHBHBIMH IIPaBOBBIMHE aKTaMU CyObekToB Poccuiickoit Deneparun:

Il'ocynmapctBeHHass yciayra B JJIEKTPOHHOM BHJAE IIPEIOCTaBISETCS
6ecrmatHo. Ilo  xemaHwio  3asBHTENS  pe3yNbTaT  NPEHIOCTABICHHS
roCyIapCTBEHHOM YCIIyTH MOXeET OBITh IepeBelieH Ha OyMaXHBIM HOCHUTENb H
IIPEOCTaBIIETCS 3a IUIATy, YCTAaHOBJIEHHYIO JIOKATGHBIMY akTaMu bubamnoTex.

2.9. Cpok oxufanus U MpeaoCTaBIEeHUS TOCYIapCTBEHHOR yCIIyTH

29.1. B nomemeHusx bubmmorek rocymapcTBeHHas = yciyra
IpenocTaBisieTcs B pexxuMe pabothl bubmmotek (mpmmoxxenus Nel, Ne2, Ne3).

Ilpy Hamuuuu odepend Ha JOCTyN K TOCYyNapCTBEHHOH YycCIyre B
IOMeIeHuAX bubmoTek HenpephiBHOE BpeMs Ui 3asBUTENS OTPaHUYEeHO 10 1
gaca.

2.9.2. Yepes wmHGMOpMarMOHHO-KOMMYHHUKAIIMOHHYIO ceTh «MHTepHeT»
rOCyapCTBEHHAs yCIyra IPeNOCTaBIsIeTCs] KPYTioCyTOUYHO 0e3 OorpaHMdYeHUs
II0 BpEMEHH.

2.10. MakcuMalbHBIA CpPOK OXKHIAHHS B OYEped IPH IOoJade 3ampoca o
IIPENOCTaBICHUN TOCYJapCTBEHHOW YCIYTM W TPH MONyYEeHUH pe3yibTrara
IIPEIOCTaBIECHUS TOCYIapCTBEHHOM YCIIyTH:

MakcuManbHBIE CpPOK OXHUAAHWS B oOdepeaw Mg oOpammeHus K
COTPYIHHKY-KOHCYJIBTaHTY COCTaBISAET 15 MUHYT.

Cpox  permcrpanum 3ampoca  3asfBUTENd Ha  [PEHOCTABICHHE
rOCYyapCTBEHHOM YCIyTH B IIOMEIMEHUsIX bubmmoTek npu Ju9HOM oOpamieHuu
3agBHTENA B YCTHOM U MMCHbMEHHOM QopMe cocTaBiseT He 6oneelS5 MUHYT.

MaxcuMalbHBIE  CpPOK OXHIAHUS B OYEepeNd Ha TIOJIy4YEHHE B
II0JIb30BaHME aBTOMATU3UPOBAaHHOIO pabOdYero Mecra YuTaTells JJIs MOTydSHHUS
AOOCTyNa K HM3IaHHSAM, IEPEBEICHHBIM B 3JIEKTPOHHBIA BHJ, XPaHSIIIAMCS B
bubmuorexe, B ToM umcie K (OHIY pEIKAX KHHI, C y4ETOM COGIIOIEHHS
TpeboBaHMi 3aKoHOmaTenbcTBa Poccumiickoit Denepamuy 06 aBTOPCKHX M
CMEXXHBIX IpaBax, COCTaBIAeT 1 Jac.

Peructpanus 3ampoca 3asBUTENS HA NPEIOCTABIECHHE TOCYIapCTBEHHOM
YCIyTH B 3JEKTPOHHOM (oOpMe OCYyIIEeCTBISETCS B MOMEHT OOpaIeHus ¢
COOTBETCTBYIOILIUM 3allpOCOM Ha cepBepa bubmmorek.

MakcuManbHBIH CPOK OXXHIAHWS BBIAAYM H3IaHHS, MEPEBEICHHOIO B
QJIEKTPOHHEIA BHJ, XpaHsmerocs B bubmmoreke, mpH CcaMOCTOSTEILHOM
3alpoce TOJydareis yCIyrd depe3 caiit bubmmoreku wimm «EmuHbli moprai
rOCyJTapCTBEHHBIX H MyHMIMIIAIBLHBIX yCIyT (QyHKIHH)» (Www.gosuslugi.ru), a
Taoke vepe3 BU3 OBK — 5 muHYT (IpH yCIIOBHH COOIIONEHMS TEXHHYECKHX
TpeOOBaHHH K IIPEOCTABIIEMOM yCIIyTe B JJIEKTPOHHOM hopMe).

2.11. TpebGoBaHMA K IIOMEIIEHHSAM, B KOTOPHIX IIPEAOCTABIAETCS
rOCyJapCTBEHHAS YCIyTa, K 3aly OXUAAHUA, MECTaM JJIs 3allOJIHEHHS 3allPOCOB
O MPEeAOCTaBIICHUH TOCYJapCTBEHHOW YCIyrW, WH(MOPMAITMOHHBIM CTEHIAM C



ofbpasllaMi WX 3alONHEHHS M IepeYHeM JOKYMEHTOB, HEOOXOIMMBIX IS
IIPENOCTAaBIIEHUS T'OCYJapCTBEHHON YCIYTH:

2.11.1. IlpenmocraBieHwe 3adBUTEISAM TOCYJApCTBEHHON  YCIyTH
OCYIIECTBIIIETCS B IOMEINEHHWSIX bubmiorex, KOTOpBIE IOJDKHBI OBITH
pacIooXeHsl B yHOOHOM MecTe C YHOOHBEIM BXOIOM M JIOCTaTOYHEIM
OCBEIIEHHEM, OOOpYIOBaHBI IIPOTHBOIIOXKAPHOW CHCTEMOM H CpeICTBaMHU
IIOXKAPOTYIIEHUsI, CACTEMOM OIOBEINEHWS O BO3HUKHOBEHHWH YPE3BBIYANHOM
CHUTyalliM, CHCTEMOH OXpaHbI, YKOMIIJICKTOBaHbI CPEJICTBAMHU OKa3aHHS IEPBOM
MEIUIIMHCKOHX ITOMOIIIH.

2.11.2. Ilomemenus bubmmoTexu HOIDKHBI COOTBETCTBOBATH CAHHTAPHO-
SMHUIEMHUOJIOTHYECKHM MpaBUIaM U HopMaThBaM «[ uruenmdeckue TpeOOBaHHS
K IE€PCOHAIBHLIM 3JIEKTPOHHO-BBHIYMCIUTENbHBIM MAIlMHAM M OpTaHU3alliH
pabotsl, CanlluaH 2.2.2/2.4.1340-03».

2.11.3. Mecta OXHAaHUS JOIDKHBI OBITh 00OPYHOBaHEI MeGeNbo,
HEeoOXOIUMOM IJIsI HallCaHUsl TEKCTa MACBMEHHOTO 3aIIpoca.

2.11.4. MecTa A DOJy4YeHHS TOCYAApPCTBEHHOM YCIyTH B SIIEKTPOHHOM
BHUJIE JOJDKHEI OBITH 000PYZOBaHEI aBTOMATH3MPOBAHHEIMY pabOYUMH MECTAMU
JUIS 3asiBUTEIIEH.

2.11.5. Mecro ans uabOpMUpOBaHus 3asBuTelei B BUOIMOTEKaX NOIDKHO
OBITE 060PYI0BaHO MH(GOPMAMOHHEIM CTEHIOM U COAEPKATh MH(GOPMAIHIO B
COOTBETCTBHM C TpeboBaHmsMu myHKTa 1.3.2.1 HacTtosmero PermameHrTa.
WubopManuoHHBIH CTEHN TODKEH pacloiiaraThCs B 3aMETHBIX MECTaX, OBITH
MaKCHMAJIbHO IPOCMATPUBAEMBIM U (PYHKIIHOHAILHEIM.

2.12. IToxa3aTeny JOCTYIIHOCTH M Ka4eCTBA FOCYAapCTBEHHOM YCIIYTH:

2.12.1. Iloka3aTenu JOCTYIHOCTH W Ka4eCTBA OCYJAPCTBEHHOM YCIYTH,
IIPENOCTaBIIEMOH B moMeeHusax bubmmoTexk:

AOCTYIIHOCTh A1 Jroboro rpaxrmanumHa Poccuiickoit ®enepanud H
HHOCTPaHHBIX IPaXIaH;

GeCIIaTHOCTh IPEIOCTaBIICHHS FOCYJaPCTBEHHON YCIIYTH;

ya06cTBO pexxnuma pabotel bubnmorex 11 3asBATENCH;

PEryJsIpHOCTH o0HOBIIEHUS CIIPABOYHO-IIOMCKOBOTO amnmapara
bubmorex;

BO3MOXXHOCTh  IIOMy4eHHUS  KBAUTMOUIHUPOBAHHOM  IOMOIMM  OT
CHenuanicToB bruOIMoTeKH 0 BOIpOCcaM MONYYeHHS TOCYAapCTBEHHON YCIIYTH;

Hanmuaue y bubnmoTek MaTepHanbHO-TEXHHYECKOH 6a3bl, MO3BOJITIOMEH
3a4BUTEII0 KOMPOPTHO ¥ CBOEBPEMEHHO II0JIYYaTh FOCYAaPCTBEHHYIO YCIYTY;

Hamure y bubnuoTex MarepmanbHO-TEXHAYECKOH 6asbl, TO3BOJSIOMIEH
NOJTy4aTh TOCYJapCTBEHHYIO YCIYTy B Das3siIH4YHBIX (hopMaxX OJHOBPEMEHHO
OOJBIIOMY KOJHYECTBY IOCETHTEINEH;

pacmonoxkeHHOCTs brbmmoTek BOMU3M yIOOHBIX TPAHCIIOPTHEIX Pa3BA30K;

OIEPaTHBHOCTE OOHOBIEHMS IO Mepe NpuoOpeTeHHs 6a3 JaHHBIX,
IpaBooOIaaTeneM KOTOPEIX BUOIMOTeKH He SBISIOTCSL.

2.12.2. TloxazaTems JOCTYIHOCTH TOCYyIapCTBEHHOH YCIyTH depes
HH(OPMaNHOHHO-TEIeKOMMYHHKAMOHHYIO ceTh «MHTepHeT>:



Yepes wHOOPMANHOHHO-KOMMYHUKAaMOHHYI0O ceTb  «HMHTepHET»
TOCyIapCTBEHHas yCIyra OOCTyIIHa JIOOOMYy TpaxaaHuHy Poccuiickoi
®Oenepanyy WM HHOCTPAHHOMY TpaXIaHUHY 0e3 MpeIoCTaBIeHUs KaKuX-Iu0o
JOKYMEHTOB, ©€3 OrpaHW4YeHWd II0 BO3pacTy BHE 3aBHCHMOCTH OT
reorpauuecKkoro paclolOXeHHs, BpeMEHH CYyTOK W THIa TPaHCIOPTHOI'O
KaHaja IpA CKOPOCTH AOCTylla B MHQOpPMANMOHHO-KOMMYHHUKAIIMOHHYIO CETb
«MlHTEepHET» HE MeHee 256 KOUT\C U IpU 3HAHUH PYCCKOTO A3BIKA.

2.12.3. IToxazarenn KayecTBa rocy1apCTBEHHOM! YCIIyTH,
IIPEOCTAaBIIAEMOM  depe3  HMHPOPMAIMOHHO-KOMMYHHKAIIMOHHYIO  CETh
«MHTepHeT»:

PETyJISpHOCTD 00HOBIIEHUS CIIPaBOYHO-TIOMCKOBOTO anmapara
bubmmorex;

OIIEPAaTUBHOCTh OOHOBIEHHWS IO Mepe IpuoOpeTeHHss 6a3 HaHHBIX,
IIpaBooOIaaTeneM KOTOPhIX BUOIHOTEKH HE SBIISIOTCS,

Hanu4uue y bubmmorek MarepuaabHO-TEXHHYECKOH 0a3bl, MO3BOJIIOIIEH
II0JIy4aTh TOCYHAPCTBEHHYIO YCIYTy OIHOBPEMEHHO OOJBIIOMY KOJIHYECTBY
MOCETUTEIIEH;

HajJu4¥e y HCIOJIB3yeMOro IMporpaMMHOro obecmedeHms HHTepdeiica,
yIOOHOT0 ¥ MHTYUTHBHO MOHATHOTO IS TIOJIb30BATEIS;

HaJIW4yde BBICOKOM NPOMYCKHOM CHOCOOHOCTH KaHAJIOB CBS3H H
IIPOM3BOJMTENILHOCTH  cepBepa  OOpabOTKM  JaHHBIX,  IIO3BOJISIOIIHAX
06pabaTeIBaTh OOJBITIOE KOJIMYECTBO 3allPOCOB ONHOBPEMEHHO, 0OECIEeUrBas
IIPH 3TOM BBICOKYIO CKOpPOCTb OOMEHa IaHHBIMH MEXIYy 3asBHTEIIEM W
CepBEPOM. ,

2.13. WHele TpeOOBaHWS NPENOCTABIEHHS TOCYAaPCTBEHHBIX YCIYT B
3NIEKTPOHHOM BHJIE:

3agBUTEISIM 0OECIIEUNBACTCS BO3MOXKHOCTE IIOydeHHS HH()OPMAIHH O
NOpsIIKE TMPEAOCTaBICHMs ITOCYJapCTBEHHOM yCIyTH HAa O(QHUIMAIBLHBIX caiTax
bubmmorex u «EIMHOM IOpTate rOCyIapCTBEHHBIX M MYHUIUNAIBHEIX YCIyT
(pynkIuit)» (www.gosuslugi.ru).

3asBuTensIM 00ecIeUrBaeTCAd BO3MOXXHOCTE KOIMMPOBAHHUS SIIEKTPOHHON
GopMbl  OOpameHHMs O IpenocTaBieHWH HWHGOPMAOMH 1O  IIOPSAKY
IPeIOCTaBIICHHUS TOCYJapCTBEHHOM yCIyTH (Ipuinoxerue Ned).

3asgBUTENIIM 00€CIIETNBACTCS BOSMOXKHOCTD MOJydeH s TOCYAapCTBEHHOM
YCIYyTH B 3JE€KTPOHHOU (popMe B COOTBETCTBYIOINUX IOMEIeHHUsIX BubamoTek,
depes opunuanbHEle caliThl brubmmoTek u «EnuHEi OpTal roCy1apCTBEHHEIX |
MyHUIMIAIBHEIX YCIyT (QyHKIUiA)» (Www.gosuslugi.ru).

Jlns  ToNmydeHHS TOCYHapCTBEHHOM yCIYTM B SIEKTPOHHOM BHZE
3adBUTENIb [JIOJDKEH WMETh JOCTyl K TEXHMYECKOMYy U IPOrPaAMMHOMY
obecredeHno, CIOCOOHOMY oOecmeunTh paboTy ¢  HH(GOPMAIHOHHO-
IIOMCKOBBIMM CHCTEMaMH, Ha OCHOBE KOTOPBIX OPraHHW30BaHEI 3JIEKTPOHHEBIE
Kartajory u 6asel JaHEEIX brubmoTex. MuUHUMABHEE CHCTEMHEIE TPEGOBAHHS K
OCHAIICHUIO aBTOMAaTH3MPOBAaHHOIO pabodero mecra (APM) 1 umrtarens
onpeneneHsl IpriioxkeHusMu Ne 5, 6, 7 HacTosiero PernamenTa.

2.14. OcobeHHOCTH IPENOCTABIEH)S YCIIyTH MHBAIUIAM



Jlis MHBaNKIOB, BKIOYas WHBAIUIOB, UCIIOIB3YIOMUX KPECIa-KOIACKH U
C002aK-TIPOBOTHUAKOB OOECIIEUMBAIOTCS CIEYIONMUE YCIOBHS IIPEIOCTABICHHUS
YCIIyTH:

IOMeEIeHns: OMOIIOTeK, MpenHasHaYeHHble IS PaGoTHl C 3asBUTEIISIMH,
paclojlaraloTcsd Ha HIKHUX OSTaXaX 30aHdd M HUMEIOT CIEMHAIBHO
000pyTOBaHHEINA BXOLI; '

BO3MOXXHOCTh CaMOCTOSITEILHOIO MEPEABHKEHUS MO TEPPUTOPHH, Ha
KOTOpO# DAaCIONIOXEHbI OHOIMOTEKH, BXOAa B TaKue GHOIMOTEKH W BBIXOMA W3
HHX;

COIIPOBOXICHHWE MHBAIMIOB, UMEIOIIMX CTOMKHME PAcCTporcTBa (PYHKIHH
3pE€HUS U CaMOCTOSATEIBHOIO IEPEABMKEHHS, M OKa3aHHEe WM IIOMOIONHA B
OubIMoTEKAX;

HajJIeXalnee pa3MelmeHue OOOpyIOBaHHMS M HOCHTENleld HH(DOpPMAINH,
HEOOXOMUMEIX JUIsl obecredenns GecIpesITCTBEHHOTO IOCTyTla WHBAIUIOB K
6ubmoTekaM, B KOTOPBIX IIPEIOCTABIACTCS YCIYTa, C Y4€TOM OTpaHWUYEeHHH MX
KUBHEAEATEILHOCTH;

JIOIYCK COOaKU-TIPOBOJHEKA B GUOIMOTEKH, B KOTOPHIX IIPENOCTABISETCS
yciuyra, IOpH HalWYUH JOKyMEHTa, MONTBEPXKIAIOMEr0 €€ CIEIHATBHOe
o0y4eHue W BHIIaBaeMoOro mo GopmMe W B IOPSKE, KOTOpBIE€ ONPEHEIIIOTCS
(enepanbHEIM OPraHOM MCHIONHATEIBHOM BIACTH, OCYIIECTBISAIONIM (DYHKIMH
IO BHIPaOOTKE M pealu3alié TOCYAapCTBEHHOM MONMTHKA | HOPMaTHBHO-
IIPAaBOBOMY PETyIHPOBAHHUIO B Chepe CONMATLHOMN 3aIUTEl HACSIICHNSL,

OKa3aHWe WHBAIWMIAM I[OMOINM B IIPEONONCHUM OaphepoB, MEIIAIOIINX
IIOJIy9CHHIO UMH YCIIyTH HapaBHE C JPYTUMH JTHIIAMH.

3. CocraB, OCTENOBATENBHOCTD M CPOKY BEIONHEHHS a{MAHACTPATABHEIX
OpOLENyp, B TOM YHCIE B SIIEKTPOHHOM hopMe,
TpeOOBaHU K MMOPSIKY MX BBIIOJTHEHHS

3.1. OcHOBaHHEM I Hauayia NCIIOIHEHHS aIMHHHCTPATUBHOM IPOIEAYPEI
ABIICTCS JIMYHOE OOpalleHrWe 3asBUTENS B BHOIMOTEKH WM oOparmenue
3a4BHTENS Ha OQHUIHAILHBEIE CaAlTHI bubmmorex, wmum «EnunbIHM IopTal
TOCYNapCTBEHHbIX ¥ MyHUIMIIANIBHEIX yCuyT (QyHKnwmit)» (Www.gosuslugi.ru).

3.2. AIMUHUCTpaTHBHEIE PO EAYPHI o IIPEIOCTaBIICHHUIO
TOCyTapCTBEHHOH YCIIyTH B TOMeIeHusX bubmoTek
3.2.1. AIIMUHUCTpaTHBHBIE  NpPONEAYpPHl IO NIpeJOCTAaBIICHHUIO

TOCYyTapCTBEHHOW YCITyTH B OMEINEHUsIX BUOIMOTEeK BKIFOYAIOT B Cebs:

— KOHCYIBTHDOBaHHE  CIIEIHAIMCTOM bBHOMMOTEKH, BBIIOIHSIOMMM
QYHKIMM  NEXYPHOTO KOHCYNHTAHT3, 3asBATENEH 1O  HCIIONb3OBAHEIO
CIIPaBOHO-IIONCKOBOIO  ammapara, 06a3 maHHBIX, COAEpXKaIlMX H3JaHMUS,
IICPCBC/ICHHBIC B 3JIEKTPOHHBIA BHJ, XpaHSImuecs B bubimoTeke, B TOM 4HCIe
13 QOH/Ia PENKUX KHUT, C YIETOM COOIIONEHHS TpeOOBaHMI 32aKOHOIATEILCTBA
Poccuiickoii @Demepanuu 06 aBTOPCKHX M CMEXKHEBIX IIpaBaxX, METOIHKE
CaMOCTOSITEILHOI'O II0MCKA JOKYMEHTOB;



— IIPEOOCTABIICHUE 3asBUTEISIM JOCTyla K HM3JaHUSM, IIEPEBEICHHBIM B
SIIEKTPOHHEIN BHUJ, XpaHAIUAMCS B bubnmoTeke, B TOM ducie K GOHIY PEeIKuX
KHHWT, C yd4eToM coOmofeHHus TpeOoBaHMU 3aKoHOIAaTelnbcTBa Poccuiickoit
Qenepani 00 aBTOPCKMX W CMEXHBIX TIpaBaX, B COOTBETCTBYIOIIUX
nomemennsx bubmroreku.

3.2, KoncynbrupoBanue 3asBUTENEH Ha MpeoCTaBlIeHNE
rOCyIapCTBEHHOM YCIyTH.

Ilpu 1nwgaOM oOOpamieHwwm 3asdBUTENEN CHEIHANNCTEI bBHOIHOTEKH,
BBIIIOJIHSOINHE QYHKIUY AKYPHOTO KOHCYJIBTaHTa, B BEXKIIMBOM M KOPPEKTHOM
GopMe KOHCYIBTHPYIOT 3asBUTENS [0 MCIIOIH30BAHUIO CIIPABOYHO-IIOMCKOBOIO
anmapara, 6a3 JaHHBIX, COJEP)KAINUX U3TaHUS, IepEBEIEHHBIE B 3JIEKTPOHHEIM
BUJ, XpaHamuecs B bubmmoreke, B ToM uucie W3 (GOHOA PEOKHAX KHHT,
METOIMKE CaMOCTOSTENHHOTO MOUCKA JOKYMEHTOB.

MakcuManpHOEe BpeMs KOHCYJIBTHPOBAHHS CIIENMAIUCTaMH bBuOIHoTeK
3asBHTEIIEH 10 MCIIOJIB30BaHUIO CIIPaBOYHO-IIONCKOBOI'O ammapara, 6a3 JaHHBIX
— 15 MuHyT.

3.2.3. Ilpm mnoNyYeHWH TOCYHApCTBEHHOM YCIyTH B IOMEIIEHHIX
bubnmotex B 31meKTpoHHOU (QopMme ¢ momommbio APM uuTtaTesell 3asBUTENb B
CilyJae BO3HMKHOBEHHS 3aTPyJHEHMH 3a KOHCYIbTaluel MOXET oOpaTUThECS B
paszznen «Ilomome» HHGOPMATMOHHO-TIOUCKOBOM CHCTEMEL.

3.3. IlpenocraBienne rocyJapCTBEHHOM YCIYTH B IOMEMCHUAX buOIMoTeK

3.3.1. Ilponecc npenoCTaBICHHUS rOCYAaPCTBEHHOM YCIYIH B IOMEIEHAIX
bubimmorex HadmHaeTcs npu OOpalleHWH 3asABHTENsS K COTPYJHHKAM-
KOHCYNbTaHTaM WM HeIocpeAcTBeHHO K APM ¢ mocTymoM K CIOpaBOYHO-
IIONCKOBOMY aIlllapary, pacloNOKEHHEIM B CHENHATBHO O000pYIOBAaHHEIX
nomMemnenusx bubmmorek. 3asBUTENs BBOOUT B IIOHMCKOBOE  IIOJIE
COOTBETCTBYIOIIMY 3alIPOC, IOCIE aBTOMAaTH3UPOBAHHOK 00pabOTKH KOTOPOTo
cepBep  BbIIAeT  CHOPMMpPOBaHHBIA  OTBeT  (BBIBOAMT Ha  SKpaH
COOTBETCTBYIONIYI0O HH(pOpManuio 00 OOHapyXeHWH WM He OOHapyXeHHH
nH(popMaryy). MakCHMaNBHBIN CPOK 0XKHUIaHMs OTBETA Ha 3aIIpOC IIPH 3arpy3Ke
cepBepa He 6onee 1000 3apocoB OTHOBPEMEHHO COCTABIIAET 5 MEUHYT.

3.3.2. IlpemocTaBleHHe [OCTYyIma K 3JIEKTPOHHEIM 0a3aM JaHHBIX,
npuobperaeMbiM  bubnmorekamMy, B  CHENHAIM3MPOBAHHBIX MOMEINEHUIX
brubnuotek BKIto4aer B ceOs:

3aHECEHWE CIEIUAIMCTOM bubmmorekn cBeneHuii o0 3asBUTENEe Ha
IIPEN0CTaBICHUE FOCYIapCTBEHHOM YCIIyTH B COOTBETCTBYIOIIYIO 0a3y JaHHEIX;

aBTOPH3ALHIO 3asBUTENA Ha MPENOCTaBICHHE TOCYAapCTBEHHOW YCIyTH
Ani gocryma K 6asaM JaHHBIX B CIydYasxX, €CId 3TO IIPeXyCMOTPEHO
paBooOIaaTeneM HHGOPMAHOHHOTO Pecypca;

IIPEJIOCTaBICHUE MApOJIs 3asBUTEIO Ha NPEIOCTaBICHHE TOCYapCTBEHHOM
YCIIYTH Tt IOCTyMa K 6a3e JaHHBIX (B CIIydae HEOOXOIUMOCTH);

KOHCYJBTHPOBaHHUE 10 METOAUKE 3(GPEKTUBHOTO IIOMCKA HHGOPMAIIVH;

IONIb30BAaHKE 3asBHUTENEM 0asaMu NaHHBIX (BBOJ 3alpoca M IOIy4YEHHE
OTBETA CEepBepa).



3.3.3. IlpemocTaBieHre TOCYAapCTBEHHOM YCIYTH B 3IEKTPOHHOH (opme
yepes JIOKaJIbHbIE ceTu OuOIIMOTEK-yIaCTHUKOB pPErMOHALHOTO
KOPIIOpAaTHBHOTO  mpoekTta  «DjekTpoHHas  Oumbimmoreka  Kysbacca»
ocymecTBiiieTcss udepes BU3  OuOMMOTEK-y4acTHHKOB  PETHOHAIBHOIO
KOPIOPaTABHOTO MpoekTa «JJeKTpoHHas OumbOmmoteka Kysbacca»
IIPpEAOCTABISACTCS IONB30BAaTeNsIM, HaxXONAIMAMCSI B  COOTBETCTBYIOIIMX
IOMEIMIECHNIX YKa3aHHBIX OUOIMOTEK.

3.4. IlpenocraBneHne rocyapCTBEHHOM YCIyrH Ha O(QUIMaIbLHOM CaiTe
bubmiorexn m Ha «EQWHOM moOpTane TrOCyHapCTBEHHBIX M MYHHIMIIAIBHBIX
yeuyr (QyHKuuin)»

3.4.1. Ilpomenmypa IIpelOCTaBICHUS TI'OCYAapCTBEHHONW YCIYyTd IIpH
CaMOCTOSITETEHOM OOpaIlleHHH 3asiBUTelle Ha OMHUITHATbHEIN caiiT bubmioTexku
LIS TIOJTYy4YECHUEM IOCTyIla K M3JaHUSM OTPaHHYEHHOrO NOCTylla HAa4MHAETCH C
pETruCTpalvy 3asBUTENI Ha opunraibHoM caiite bubmiorexku (uneHTHGUKATIA
3apETUCTPUPOBAHHOIO 3asBUTENS Ha opuIuanbHOM caiite bubmmorekn). Ilpu
IONy4eHUH JOCTylla K W3aHWSIM, HaxONdIMUXCs B CBOOOJHOM JOCTYyIIE,
perucrpanus Ha caiite bubmmotexku He TpeOyercs.

3.4.2. 3asgBUTENs CAMOCTOSITENHHO NEPEXOAWUT IO CCBUIKE C TIJIaBHOM
CTpaHHUIBl OQHIMANBHOIO caiiTa Ha CTpPaHUIly IOCTyma K SIEKTPOHHBIM
KaTajoraM u 6a3zaM JaHHBIX BUOMHOTEKH, ComepKalquM HW3NaHUs, XPaHSIIHecs
B bubnmoteke, B ToM uncie u3 GoHOA PEOKWX KHHT, BBOJHUT B CIIEIHAILHOE
1OJie COOTBETCTBYIOINWM 3alpoc, IIOCHE aBTOMATH3MPOBAaHHOW 00paboTKH
KOTOPOI'O CEpBEp BbIAaeT CHOPMUPOBAHHBIA OTBET (BBHIBOAUT HA OSKpaH
COOTBETCTBYIOIIYI0O HH(GpOpManuio 00 OOHapyXeHWH WIH He OOHapyKEHHH
nHQopMmanuu). B ciydae moiydeHHS IIOJOXHUTEILHOTO OTBETA 3aSBUTEIND
3arpy’KaeT HaWAEHHBIH MOKYMEHT IJii 3HaKOMCTBAa C €ro COJEpXKaHHEM.
MaxcuMallbHBIM CPOK OXKHIaHHS OTBETa Ha 3aIpoc IpU 3arpy3ke cepBepa He
6omnee 1000 3arpocoB OMHOBPEMEHHO COCTABIIAET 5 MUHYT.

B ciyuae mpeBbllIeHHs yKa3aHHOW 3arpy3Kd CepBepa IPeNOCTaBJIECHHE
rOCyapCTBEHHOM YCIyTH IPHOCTAaHABIMBAECTCS IO MOMEHTa YMEHBIICHHS
KOJIM4YeCcTBa 00pabaThiBaeMBIX 3allpOCOB M BOCCTAHOBIECHHS TEXHHYECKOM
BO3MOXXKHOCTH IIPENOCTaBIECHHUS FOCYyIapCTBEHHOM YCIyTH.

3.4.3. Ilpu momy4eHUM rocyIapCTBEHHOHN YCIyTH Ha O(QHIHATILHOM caiite
BrOmIoTeKN 3agBUTENIO HOCTYIHEI TOJIBKO MEPEBENEHHBIE B 3JIEKTPOHHEIA BHI
IIPOM3BENCHUS, NIEPELIEAIINE ITOCIE IPEKpaINeHUus ASHCTBHAS UCKIIOYHUTEIILHOTO
npasa B OOIIECTBEHHOE NOCTOSHHE WY IIPOM3BENEHHMS, B OTHOIIEHUH KOTOPBIX
bubmroTeKol 3aKIIOYSH JMIIEH3WOHHEIA JOrOBOP C IPaBoobIagaTeleM o
IPEeOCTaBIICHUH MpaBa IPENOCTaBIATh JOCTYH K IIPOM3BENECHHIO B
JNIEKTPOHHOM (opMe Ha opummansHOM caiite bubmworexn W Ha «ExumHoM
IOpTalie roCy1apCTBEHHBIX ¥ MyHUITUIAIBHBIX YCIYT (D YHKITHIA)».

3.4.4. IIponecc mpemoCTaBIeHAS TOCYAAPCTBEHHOM YCIyTH B 3JIEKTPOHHOM
BUJAC IIPU CaMOCTOSATENBHOM oOpameHuu 3asBuTenedl Ha «EOWHEBIA mopTa
FOCYJapCTBEHHBIX W MYHHUIMIAIBLHBEIX ycIayr (yHKmmit)» (www.gosuslugi.ru)
3aj4BUTENb TPOXOAMT IIPOIEAYPY PETHCTpPalliii Ha MOpTajle A IONydCHHS
[1apoJIsi, HA OCHOBAaHUH KOTOPOI'O OCYINECTBIACTCS JONMYCK B JUYHBIA KaOHMHET




3agBHTENE HA Ioprajge. Iloclie perucTpanuy 3asBUTENb  BBEIOHMpaeT
rOCYJIapCTBEHHYIO YCIYTy M3 Karajora YCIyr W CaMOCTOATENBHO ITOIy4aeT
IOCTYI K aBTOMAaTHM3MPOBAaHHOW CHCTEMe, IpeNHa3HA4YE€HHOH M1 IOIydYEHHUs
rOCyAapCTBEHHOM yCIyTH.

3.5. TpeboBaHms K oOpraEW3ald IOpolecca  IIPEeNOCTABICHUA
rOCyIapCTBEHHOU YCIyIH.

3.5.1. CipaBOYHO-TIOMCKOBBIN ammapaT U HOJIHOTEKCTOBbIE 0a3bl JaHHBIX
bubmioTtex cobCcTBeHHOM reHepanui 0OHOBIISIETCS PETYIAPHO (HEe MO3IHEE MATH
pabounx mHEH C [aTel CO3MAHHSA DJJIEKTPOHHON KONHMHM JTOKyMEHTA),
npuoOpeTaemMble 0a3bl HaHHBIX - B COOTBETCTBHHM C COIJIAIICHUEM WM
ZJIOTOBOPOM C IIPaBOOOIagaTeNIEM.

3.5.2. ABTOMaTHuYecKd COOPMHPOBAHHEIM pe3yJabTaT INPEIOCTaBICHUS
YCI[yTH MOJXET OBITh IpPEACTaBIIEH B 3JIEKTPOHHOM BHE W/ Ha OyMakHOM
HOCHUTEIIE B COOTBETCTBHH C IIyHKTOM 2.8 HacTosmero PernamenTa.

3.5.3. B 3JIEKTPOHHOM BHJE gepes rH()OpPMAITHOHHO-
TEJICKOMMYHHMKAIlHOHHYI0O ceTh «MHTepHeT» rocymapCTBeHHas YyCIyra
IIPEOCTABILIECTCS KPYIIIOCYTOYHO, €XKEIHEBHO, O€CIIaTHO, BHE 3aBUCHMOCTH OT
reorpauaecKoro pacnojoXXeHHs ¥ THIA TPAHCIIOPTHOTO KaHaja II0JIb30BaTeNs
IpH YCIIOBHM, YTO CKOPOCTh IOCTyIa IIOJNb30BaTelli B MH(POPMAaIHOHHO-
TEJIEKOMMYHHUKaIMOHHOM ceTu «HTEepHET» He MeHee 256 KOuT/C.

3.5.4. Jlupextopa bubmmoTek, NpemOCTABIAIOMIAX TI'OCYIAPCTBEHHYIO
YCIIyT'y, IACEMEHHBIM IIPAKa30M Ha3HA4Yal0T CHENUAIMCTOB, OTBETCTBEHHBIX 3a
HallOJIHEHWE M  JOCTOBEPHOCTh  CIIPAaBOYHO-IIOMCKOBOI'O  ammapara u
ITOJTHOTEKCTOBBIX 0a3 IaHHBIX, W CIEMUATUCTOB, OTBETCTBEHHBIX 34
pasMeleHrne CIIPaBOYHO-IIOUCKOBOIO anmnapara U MOJHOTEKCTOBEIX 0a3 TaHHBIX
B ceTu nTepHeT.

3.5.5. Cpoenuanucr, OTBETCTBEHHBIH 3a pa3MEINEHHE CIPaBOYHO-
IIOMCKOBOI'O almapara U IONHOTEKCTOBHIX 0a3 MaHHBIX B HHGOPMAIHOHHO-
TEJIEKOMMYHUKAIIMOHHOK cetu «MHTepHET, o0s13aH obecrieunTh
KPYTJIOCYTOYHYIO JOCTYIHOCTH CIIPABOYHO-IIOUCKOBOTO ammapara u 6a3 JaHHBIX
bubmoTeku B MHBOPMAOHHO-TEEKOMMYHHUKAIIMOHHOM ceTH «IHTEpHET>.

3.6. 'ocynapcTBeHHas yCiIyra CUMTaeTCs MPEAOCTaBIEHHON Ka9eCTBEHHO,
€CJIM 3asBUTENIO B YCTaHOBJIECHHBIE CPOKM MPENOCTABJICHA 3allpalliBaeMasi UM
uHQOpPMan¥s WIM [OaH MOTHBHPOBAHHEIA OTBET O HEBO3MOXHOCTH €&
BEITTOJTHEHUS II0 OCHOBAHWUSM, MEPEYUCIECHHBIM B IIYHKTE 2.6. HACTOSAIIETO
Pernamenra.

3.7. biok-cxeMa  IpemoCTaBIE€HHS  TOCYJapCTBEHHOM  YCIIyTH
npexacrasiieHa B [Ipunoxennn Ne 8 k HacTosmemy Pernamenty.

4, (DOPMLI KOHTPOJLA 3a UCIIOJTHEHUEM aIMAHUCTPATUBHOI'O PErilaMEHTa

4.1. BHyTpeHHMH KOHTPOJb IONHOTHI W KauyecTBa IPEIOCTABJICHHS
TOCYTapCTBEHHOM YCIYI'W, OCYIIECTBISAETCS CHEIHAINCTAMH bHOIHOTEK,
OTBCTCTBCHHBIMH 33  OpraHM3aluio paboTel MO0  IPeIOCTABICHHIO
TrOCyIapCTBEHHOU YCIIyTH.



4.2. IlepcoHaiibHasl OTBETCTBEHHOCTH JOJDKHOCTHBIX JIUI] ¥ CIIELMAIMCTOB
bubmoTex 3akpemnseTcs B JODKHOCTHBIX WHCTPYKIUSX B COOTBETCTBHH C
TpeOOBaHMUSIME IEHCTBYIOMETO 3aKOHOAATEIECTBA.

4.3. BHemHuWi KOHTpOJb NONHOTHI M KadecTBa IIPENOCTaBICHHUS
FOCYJapCTBEHHOM YCIYTH OCYINECTBISET JelMapTaMeHT KyJIbTypel U
HallMOHANbHOU momTuKH KemepoBckoi 001acTH.

4.4. KoHTpONb MOJTHOTHI M Ka4eCTBa IIPEHOCTABICHUS I'OCYAapCTBEHHOU
YCIyTH BKIIOYaeT B ce0s MpOBENEeHHE IIAHOBBIX W BHEIJIAHOBBIX IPOBEPOK,
BBISABIICHWE WK YyCTpaHeHHE HapyMmIeHW# IpaB 3asgBUTENIel, pacCMOTpEHHE,
IPUHATHE PpEIIEHWA U IOATOTOBKY OTBETOB Ha OOpalleHus 3asBUTENEH,
cofepxainye xanobsl Ha pelleHus, Aeicteus (6e3nelicTBHE) IODKHOCTHBIX
mun. Ilo pesynbraraM DOpOBENEHHBIX IIPOBEPOK B CIydae BBISBICHUS
HapyIIEHU} MPaB 3asBUTENEH OCYIIECTBIAETCA MPUBJIeYeHNEe BUHOBHBIX JIUI[ K
OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOAATENBCTBOM Poccuiickoi
®depepanuu.

5. Mocynebusliii (BHECYAEOHBIH ) TOPSAOK 00XKATOBAHUS PEIICHNM U JeHCTBHIA
(6e3nelicTBHA) JHII, MPEIOCTABIAIOMIETO TOCYAaPCTBEHHYIO YCIIYTY, a TAKKE
TOJDKHOCTHBIX JIAI]

5.1. 3agBuTENh MMeeT MpPaBO OOPATHUTHCS C XKAIOOOH K TOJDKHOCTHOMY
JHIy B 4achl IpHeMa rpaxzaH, B « BUpTyansHyro IprueMHYI0» Ha OQHUIIHATBHBIX
calitax bubnmmorek Ha nelicTBus (Oe3melicTBrE) U PELIEHMUS, OCYIIECTBIIEMEIE B
XO0Jle IIPENOCTaBIEHUSI I'OCYyNapCTBEHHOM YCIYTM Ha OCHOBaHWH HACTOSIIETO
PernameHTa mo ocHoBaHUSAM M B mopsake cratedt 11.1 u 11.2 ®@enmepansHOro
3akoHa oT 27.07.2010 Ne 210-®@3 «OO0 opraHuzanuy MOpeIOCTABICHHUS
TOCyIapCTBEHHBIX M MYHMIHNAIBHBIX YCIyI», B TOM YHCIE B CIEIYIOIIHX
CIIyJasx:

1) HapyIlleHHe CpOKa PeTrHCTpaIMy 3ampoca 3asBUTENS O MPEIOCTABICHUN
rOCyAapCTBEHHOU yCIYTH;

2) HapyIIeHue CpoKa IPeJOCTaBIEHHS TOCYAaPCTBEHHOM YCIIyTH;

3) TpeboBaHHe Yy 3asgBHTENS [OOKYMEHTOB, HE IPEXYCMOTPEHHEIX
HaCTOSIIUM PernaMenToM I IpefoCTaBIECHHS TOCYAapCTBEHHOM YCIYTH;

4) oTKa3 B IIPEIOCTABICHUN TOCYAAPCTBEHHOM YCIIyTH 110 OCHOBAHMSAM, HE
IIPEIyCMOTPEHHBIM HacCTOSIUM PeriiaMeHTOM;

5) 3arpeboBaHHE C 3asBUTEN HpPH IPEJOCTABIECHHM TI'OCYIAPCTBEHHOM
YCIIYTH ILIATHI B CIIy4asX, HE IPEAyCMOTPEHHBIX HACTOSAIUM PerimaMeHToM;

5.2. XKanoba 1omKHA COIEPIKATE:

HaummenoBanne buOmuoTekd, NpenocTaBisiomedl rocyaapCTBEHHYIO
YCIyTy, (aMHIIHs TODKHOCTHOTO JIWIIA, IPEAOCTABIAIONIErO FOCYAapPCTBEHHYIO
YCIIYTY, pelieHus U AeACTBHUS (Oe31elicTBIE) KOTOPOTo 00XKATYIOTCH;

(ammmIo, MM, 0T9eCTBO (IIOCIENHEE - IPH HATMYHAHM ), CBEAEHHSI O MECTE
KUTENBCTBA 3asBUTENS - QU3NIECKOTO JIHIA - JIHO0 HAMMEHOBAaHKE, CBEACHHS O
MECTE HaXOXACHUS 3as BUTEILI - IOPHAMYECKOTO JIUIIA, a TaKXKe HoMep (HoMmepa)



KOHTAaKTHOIo TenedoHa, aapec (ampeca) SIEKTPOHHON MOYTH! (IpU HAIWYWH) U
TIOYTOBBIH aapec, 0 KOTOPHIM JOJDKEH OBITh HAalIPaBIIEH OTBET 3asBUTEIIO;

cBeleHus 00 OOXalyeMBIX pEIIeHHsSX © JeHCTBUIX (OesnelicTBUM)
bubmmorekn, nomkHOCTHOro Jmna bubmmoreku, MpemOCTaBIAIOMIETO
rOCYIapCTBEHHYIO YCIYTY;

IOBOABI W JOKYMEHTHl (TP HAIWYKMH), OOOCHOBEIBAIOIIHNE Kalo0y
3asBHTEIs Ha pelleHns U felicTus (besneiictBue) bubmoTeku, JOIDKHOCTHOIO
nmuna bubimoTeku, MpeoCTaBIISIONIEro TOCYJapCTBEHHYIO YCIIYTY.

5.3. Xanoba moxkeT OBITh HampaBieHa IO IMOYTE, C HCIOJIb30BAaHUEM
“H(GOPMAaITMOHHO-TEJICKOMMYHHUKAITHOHHOM ceTd «HTepHET», O(QHUIMAIBEHOrO
calita bubnuoTeku, mpenocTaBIsIOMell rOCyIapCTBEHHYIO YCIyTy, «EmmaOro
IopTajia TOCyAAapCTBEHHBIX W MYHUIIUNAILHBIX YycIyr ((QyHKIM)», a Takxke
MOJKET OBITH IPUHSITA IPH JTHIHOM IIPHUEME 3aIBUTEIS.

5.4. IloctynuBmas xanoba MOANEKUT pETUCTpAllMd HE IO3JHEe
CIIeyIommero pabodero AHS CO AHS €€ MOCTYIICHHUS.

5.5. HeiictBus (Oe3neiicTBrE) U pellleHHs COTPYAHUKOB bubimoTek MoryT
OBITH 00XXaJIOBAHEI:

nupextopam bubnuorek;

Ha4yaJIbHUKY JelapTaMeHTa KyJIbTyphl H HAaOUOHAIGHOM IIOJIUTHUKHA
KemepoBckoit obmactu;

B CyJIeOHOM HOPSIZIKE.

5.6. Ilopsnok o6xanoBaHus gupekTopy bubmmoreku:

5.6.1. lupextop bubmnorexu obecreunBaeT:

00BEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHHUE JKAIOOEL;

II0  pe3yJbTaTaM pPAcCMOTPEHHS  JKAIOOBI  NPUHUMAIOT  MEPHI,
HalpaBJICHHbIE Ha BOCCTAHOBIIEHUE WM 3allATY HApYIIEHHEBIX IpaB, CBOOOM M
3aKOHHBIX HHTEPECOB 3asBUTENS, NAIOT NHUCHMEHHBIM OTBET IO CYIIECTBY
IIOCTaBJIEHHBIX B XKaJl00e BOIPOCOB.

5.6.2. OtBer Ha xanoby mommuceIBaeTCs TUpekTOopoM bubimorekw, a B
CIlydae €ro OTCYTCTBHS HCIONHSIOMUM OOS3aHHOCTH WM 3aMECTHUTENIEM
nupektopa bubnmorexn.

5.6.3. JKanoba, mnocrymuBImas Ha WM JUPEKTOpa bHOIHOTEKH,
paccMarpuBaetcs B TedeHue 10 pabodmx JqHEH Co AHS PErHCTPaIMy KaIOOBL.

5.6.4. OctaBnenne x)auo0bl 6€3 paCCMOTPEHHU MO CYIIECTBY.

B ciyuae ecinu B MECEMEHHOM xallo0e He yKa3aHbl haMUIIHSI HHAIIHATOPA
’KajoObl M IIOYTOBHIM ajpec, IO KOTOPOMY JOJDKEH OBITh HAllpaBIEH OTBET,
OTBET Ha Xano0y He JaeTcs.

B cimyuae ecrmm damunusg ¥ MOYTOBBIM aApec 3asMBHTENS IIOMIAIOTCH
IIPOYTEHHIO, a TEKCT JKaJ00bl He IOANAaeTCs MPOYTEHHIO, OTBET HA KaJI00y IO
CYIIECTBY ITOCTABJIEHHBIX BOIIPOCOB HE JAETCS, O Y€M COOOIMAeTCs 3asBUTEIO,
HaIlpaBUBIIEMY Xa00y. '

B cmysae mocTymmeHms ~kaloObl, B KOTOPOM  comeparcs
OCKOPOHWTENBHBIE BBIPRKESHHS, YTPO3Bl HMYINECTBY, JKM3HH, 3[0POBBIO
JOJDKHOCTHOIO JIMIIA, 8 TaKXKe YICHOB €r0 CEeMbH, TUPEKTOp BHOaMoTeKH wim
UHBIC YIOJIHOMOYEHHBIE JOJDKHOCTHBIE JIMIA BIIpaBe OCTaBHTh obOparmneHue 6e3



OTBETa II0 CYIIECTBY IMOCTABICHHBIX B HEM BOIIPOCOB M COOOIMUTH 3asBUTEIO,
HAIpaBUBIIEMY Xal00y, 0 HEIOIMYCTHMOCTH 3JI0YHOTPEOIEHNUS IIPaBOM.

B ciydae ecny B xkanobe 3asBHTENS COAESPXKHTCS BOIPOC, HA KOTOPHIM
€My MHOTOKPAaTHO JaBalCh MACbMEHHBIE OTBETHI 110 CYIECTBY B CBA3HU C paHEE
HanpaBIIEMBIMH JKalo0aMH, W IpPH 3TOM B Xajlobe He MPHUBOAITCI HOBBIE
JIOBOJIBI UJI OOCTOSATENHCTBA, AUpeKTopa bubmioTek, WHBIE YIIOJTHOMOYEHHBIE
Ha TO JOJDKHOCTHBIE JIMIIA BIpaBe MPHHSATH pelieHHe O 0e30CHOBaTEIbHOCTH
O4YepeHOM Xal0Obl M INpeKpalleHud MEepeNucKu C 3asgBUTEIeM 0 JaHHOMY
BOIIPOCY IIPH YCIIOBUHM, YTO YKa3aHHAS XKaIoba U paHee HapaBIiieMble KaJl0ObI
HalpaBILUIMCh B aapec JupeKTopoB bubmmorexk. O 1naHHOM pelleHHH
YBEIOMIISIETCS 3asIBUTENh, HAlIPABUBIIHHN KaJl00y.

5.6.6. [letictBus (Oe3melicTBHE) W peINeHUS IUPEKTOPOB buOIMOTEK,
IIPEIOCTABIIOMUX TOCYAApCTBEHHYIO YCIYTY, MOTIYT OBITh OOXKallOBaHBI, B
ClIy4asX, €CIIM OTBET Ha )XaJlo0y He Y OBJIETBOPIII 3aIBUTEIIS:

B JIeIapTaMEeHT KyJIbTypbl M HanWoOHaIbHOW momutuku KemepoBckoit
o0iacTu; '

B Cy/IeOHOM HOpSIKE.

5.7. llopsnmox oOxamoBaHWs HAYaIbHUKY JelMapTaMeHTa KyIbTyphl H
HalMOHATbHOU momuTuku KeMepoBckoii obmactu:

5.7.1. HaganpHUK nenapTraMeHTa KyJNbTYpPhl W HAIlMOHAIBHOW IOJIMTHKHA
Kemeposckoii o6nacTu:

obeclieunBaeT  OOBEKTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHre Xalobbl, B Ciydae HEOOXOOMMOCTH, C YYaCTHEM 3asSBHUTEI,
HaIpaBUBIIETO Kaj00y UK €ro 3aKOHHOTO MPEICTABUTES;

BIIpaBe 3alpallliBaTh HEOOXOOUMBIC I PACCMOTPEHHS KaIOOEI
JOKYMEHTBI KM MaTepHalbl B JAPYI'MX TOCYJapCTBEHHBIX OpraHax, OpraHax
MECTHOI'O CaMOYIIPABIIEHHs, Y HHBIX JOJDKHOCTHBIX JIHI[, 32 HCKIIOYECHHUEM
CyZIOB, OPI'aHOB JI03HAHUS ¥ OPraHOB IPEABAPUTENHHOTO CIEICTBHUS;

II0  pe3yiabTaTaM  pPAacCMOTPEHHS  JKaloObl NPUHAMAET  MEpHI,
HalpaBJICHHBIE Ha BOCCTAHOBIICHUE WM 3allUTy HapyIIeHHBIX IIpaB, CBOOOI U
3aKOHHBIX HHTEPECOB 3asBHUTEINA, INACT IHCHBMEHHBIM OTBET IO CYIIECTBY
IIOCTaBJICHHBIX B XKall00e BOIPOCOB.

5.7.2. XKanoba, nocTynuBmas B JenapTaMeHT KyJIbTYPhl ¥ HAIIMOHAILHOMI
nouthHKE KemepoBckoii o6nactu, paccmarpuBaetcs B Tedenre 30 queit co qHs
pEerucTpanuu XKajao0kbl.

5.7.3. Ilo pesynpTaTaM pacCMOTPEHHS KaJOOBI HAYAIBHUK JelapTaMeHTa
KyJIbTypbl U HaMOHATIBHOU moNUTUKHA KemepoBckoii obnacTu mpuHAMAET OIHO
U3 CIEAYIOINX PEIICHUH:

YIOOBJIETBOPSAET Xanoby, B TOM 4HClIe B (OpME OTMEHHI IIPUHATOrO
pereHns 06 0Tkase B IPEIOCTaBICHAN T'OCY1apCTBEHHOM YCIyTH;

OTKa3bIBAET B yIOBIETBOPEHUH KAIOOEL.

5.7.4. Oteer Ha Xano0y IOAIMCHIBACTCS HAYAIBHUKOM JEIapTaMeHTa
KyIbTyphl U HaIIHOHAILHOM ITOMUTHKHA KeMepoBckoit 061acTH.



He mo3anee nHs, cemyromero 3a JHEM IPUHSATHS PEIICHUs, 3aIBATEIIO B
IUCbMEHHOW ¢GopMe W MO KEJAaHWIO 3asBUTENII B DJJIEKTPOHHOH (opme
HaIpaBJIIe€TCs MOTHBHPOBAaHHBINA OTBET O pe3yJIbTaTaX paCCMOTPEHHUS KaIOOKI.

5.7.5. OcraBnenue xano0Os1 63 pacCMOTPEHHUS IO CYINECTRY.

B ciydae mocrtymneHHs DUCBMEHHOH XalloOBI, B KOTOPOM COIEpIKATCs
OCKOpOHTENbHBIE BBIPAXKEHUS, YIPO3BI HMMYINECTBY, JKH3HH, 3IOPOBBIO
JOJDKHOCTHOI'O JIMIIA, a TaKXKe WICHOB €r0 CEMbH, MOyqaTelI KajJo0kl BIIpaBe
OCTaBUTh OOpareHne 6e3 oTBeTa IO CYINECTBY IIOCTABJIEHHBIX B HEM BOIIPOCOB
U COOOMMWTH 3asBUTENIO, HAMPaBUBIIEMY Xajlo0y, O HEIOIMYCTHMOCTH
3II0yIOTPEOIICHHUS IPABOM.

B ciay4dae ecnu B mucbMeHHOM xanobe He yKa3aHbl HaMUIIHSI HHAIIHATOPA
XKaJoOBl M IIOYTOBEHIM ajpec, IO KOTOPOMY IOJDKEH OBITH HAIpaBIeH OTBET,
OTBET Ha XaJo0y He JaeTcs.

Ecmn dammmus ¥ mOYTOBBIA afpec MOMMAIOTCS IPOYTEHHIO, & TEKCT
XKaJoOpl He IOANaeTcs NPOYTEHHIO, OTBET Ha XKaloby He Jaercs, O 4YeM
CoOoOImaeTcs 3asBUTEITIO, HAIPABHUBIIIEMY XKajl00y.

Eciu B xanobe 3asdBUTENS CONEPXKUTCS BONPOC, HA KOTOPHIA €My
MHOTOKPATHO JaBaliCh NMHCbMEHHBIE OTBETHI MO CYIIECTBY B CBS3U C paHee
HanpaplIsAeMbIMH Kalo0aMM, W IIPU 3TOM B Xao0e He IPUBOMATCS HOBEHIE
IOBOABI MM OOCTOSTENbCTBA, HAYABHUK JelapTaMeHTa KyIbTypEl M
HaI[HOHAJILHOM IMOMMTHKY KeMepoBckoil 001acTh, HHOE YIIOJHOMOYEHHOE Ha TO
OOJDKHOCTHOE JIMII0 BIPaBe IPUHATH peEIIeHHe O O0e30CHOBATENEHOCTH
OYEPENHON XANOOBl M IMPEKpAaIlleHWH IEePElHCKHA C 3asABUTEIEM IO JAHHOMY
BOIIPOCY IIPH YCJIOBHMH, YTO yKa3aHHas )Kanoba U paHee HAPaBIIIEMBIE JKaI00kI
HaNpaBIIMCE B aJIpec AeNapTaMeHTa KYJIbTYpbl U HAIlMOHAJIBHOM IIOJIMTHKH
KemepoBckoii obmactm. O [aHHOM pelIeHHH YBEJOMIIIETCS 3asBHUTEINb,
HalpaBUBIINH XaJI00y.

5.7.6. JledicTBHs (6e3neiicTBu) 51 pereHus Bbubmmortek,
IIPEJIOCTABISIOIIHMX IOCYJapCTBEHHYIO YCIYTy, OCYINECTBIIAEMbIE (IIPHHATEIE) B
XOe TPETOCTaBJIEHUs TOCYyJapCTBEHHON YCIyTH MOILYT OBITH 00XKaJOBaHBI
3asBUTENIEM B CyJeOHOM IIOpSAKE B COOTBETCTBMH C 3aKOHOZATEIHCTBOM
Poccuiickoii @enepanuu.



IIpunoxenue Ne 1
K aJIMUHUCTPAaTUBHOMY perJIaMeHTY
«[IpempocraBieHne NOCTyIa K H3IaHHASM,
IIepEeBEICHHBIM B 3JIEKTPOHHBINA BUJ,
XPaHSIIAMCS B TOCYIapCTBEHHBIX
o6ubnuorekax KemepoBckoit ob6macTy,

B TOM 4Hcyie K GOHAY PeIKHX KHHUT, C yI€TOM
coOmoneHus TpeOoBaHMit 3aKOHOAATEIbCTBA
Poccuiickoit @enepanuu
00 aBTOPCKUX U CMEXHEIX ITpaBax»

CupaBounas HHGOpPMaNHs 0 rOCYAapCTBEHHOM OIOKETHOM YUPEKICHUN
KynsTypel «KeMepoBckas obnactHas HaydHas OuOImoTeKa
uM. B.J[. ®emopoBay,

IIPEIOCTABIISIONEM I'OCYIaAPCTBEHHYIO YCIYTY
«IIpemocraBnenne fOCTyNa K H3JaHUSIM, TIEPEBEIEHHBIM B 3JIEKTPOHHBIA BH]I,
XpaHAIUMCs B TOCYAapCTBEHHBIX OnbmoTekax KeMeposckoii obmacTw,

B TOM 9HCJe K QOHIY PEKUX KHHT, C YIETOM COOIIOeHHs TpeOOBaHMM
3akoHonaTenbeTBa Poccutickoit @enepanuu
00 aBTOPCKUX U CMEXHEIX IIPaBax»

I'ocymapcTBeHHOE OI0MKETHOE YUPEKAECHHUE KYIBTYPHI
«Kemeposckas obnacTHas HaydHas 6ubmroreka um. B.J[.@enoposar
650000, r. Kemepogo, yi. JIzepxunckoro, 19

Hupexrop — Hukynuna Bepa Anekcanaposna

IIpuemnas: (3842) 44-18-50 daxc: (3842) 44-18-50

E-mail: nikulina@kemrsl.ru

Odunmansherit caitt: http://kemrsl.ru

Ten. nnsa npuema obpamenwii rpaxaan: (3842) 44-18-50

E-mail n14 npuema obpamennit rpaxnan: sekretar@kemrsl.ru
biblioteka@kemrsl.ru

Pexxum paboThr:

ITonenensaux — getrBepr: 10.00 — 20.00.

Cy660ta — Bockpecenbe: 10.00 — 18.00.

IIaTHUIA — BEIXOMHOM [EHE.

PexxuM paborel B neTHee BpeMs (01.06-31.08):
IonenenpHUK — geTBepr: 10.00 — 20.00.

IIstanna, cy66ota: 10.00 — 18.00.

Bockpecenne — BEIXOIHOM JEHb.

IMocnennuii neHb KaXKIOT0 MeCsANa — CAHUTAPHEIN JICHb.



Pexwum pabotel otaenos bubnmmoreku:

Otnen «LleHTp KOMILIEKCHOTO
00CITy)KUBaHUSDY

Otnen 06pa3oBaTENbHBIX U BU3YaIbHEIX
TEXHOJIOTHHI

Otgen 6ubIMOTEIHOTO KpacBeACHHUS

Otpen «IleHTp KyJIBTYPHBIX IIPOTPAMM

HHdopManoHHO-CIIpaBOYHBIH OTEN

Otnen «IlyOGmuunbrit IEHTpP IpaBOBOM U
colManbHOR HHGOpMAIHN

Otpen xpaHeHUs OCHOBHOTO (hoHIA

OcHoBHOe BpeMsI pabOThL:
IlonenensHuk — geTBepr: 10.00 —20.00
IlaTHUNA: BEIXONHOM IeHb
Cy660Tta, Bockpecenbe: 10.00 — 18.00
Pexxum paboTsI B 1eTHEE BpeMs
Ilonenensruk — geTBepr: 10.00 — 20.00
ITsTauna, cy66ota: 10.00 — 18.00
Bockpecenbe: BEIXOIHOM TeHb

CexTop perucrpanuu mois30BaTeiei

OcHoBHOe BpeMs pabOTHI:
ITonenensauk — getBepr: 10.00 — 19.30
IIaTHVnDA: BEIXOXHOU J€Hb
Cy660Ta, Bockpecenne: 10.00 — 18.00
PexxuM paboThI B JIeTHEe BpeMs
ITonenensauk — getBepr: 10.00 — 19.30
IIstanna, cy66oTa: 10.00 — 18.00
BockpeceHbe: BEIXOIHOM JIEHB

Otxen nporHo3MpOBaHMS ¥ Pa3BUTHUS
6ubIMOTEYHOTO [ienna

CCKTOp HAOCTaBKH JOKYMCHTOB

Otnen «LIeHTp KOMILTIEKTOBaHMS 1
KaTaJIOTU3AIHI))

Otnen uadOpMaIOHHON HOJIUTHKH

Otznen pa3BruTHs HHOOPMAXOHHOM
cpensl (CexTop mporpaMMHOro
obecrneyenys)

Otgen «KemMepoBckuit pernoHaIbLHbIH
1eHTp IIpesnnentckoii OubOIHOTEKH
um.b.H. Eneniunay (JIabopatopus mo
oM (pPOBKE TOKYMEHTOB)

Ilonenenpuuk — ograuna: 09:30 —
17:30
Cy660Ta, BoCKpeceHbe: BEIXOIHOM

Cexrop «CepBuc-1ieHTp»

Cexrop «KOBOpPKHHT-I[EHTP

OcHoBHOE BpeMst pabOTEHI:
Ilonenensruk — gersepr: 10.00 — 20.00
IIatauma: 10.00 — 17.30
Cy660Ta, Bockpecenne:10.00 — 18.00
PexuM paboThI B IeTHEE BpeMs
Iorenensrux — gyetepr: 10.00 — 20.00
IIatauna, cy66ota: 10.00 — 18.00
BockpeceHbe: BEIXOAHOM JI€HD




[Tpunoxenne Ne 2
K aJJMHHHCTPATUBHOMY pPErIaMeHTY
«IIpemocTapiieHre JOCTYIIa K H3AAHUSM,
IIepeBeICHHBIM B SJIEKTPOHHBIN BUII,
XPaHSIIAMCS B TOCYAapCTBEHHBIX
oubmmorexax KeMepoBckoit o6macTy,

B TOM YHCIIe K QOHAY PEIKUX KHHUT, C
y4EeTOM COOIII0IeHus TpeOoBaHMI
3aKoHOAaTenbcTBa Poccuiickoit @enepanuu
00 aBTOPCKUX U CMEXHBIX ITpaBax»

CrpaBounas HHGOPMAITHS O TOCYJAPCTBEHHOM YUIPEKASHUHN KyIbTYPBI
«KeMepoBckas obacTHas OubamoTeka s feTedl U IOHOIIECTBaY,
IIPEIOCTABJISIONEM I'OCYIaAPCTBEHHYIO YCIYTY
«[IpenocraBiieHre AOCTYIA K H3TAHUIM, IEpPEBEICHHBIM B 3JICKTPOHHBINA BUJ,
XpaHAIMEMCS B TOCYIapCTBEHHBIX OubmoTekax KeMepoBckoii obnactu,

B TOM 9HCIIE K (DOHIY PEAKHX KHHT, C YIETOM COOJIIOIEHHS TpeOOBaHMH
3aKoHojarelnbcTBa Poccuiickoit @enepanuu
00 aBTOPCKHMX U CMEXHBIX ITpaBax»

I'ocynapcTBeHHOE yUpeXIeHUE KyIbTYPBI

«KemepoBckas obnactHas 6ubimmoTexa s feTeit U IOHOIIEeCTBaY
IOpunudaeckuit agpec:

650000, r. KemepoBo, yi. Apounas 1. 21a

@DakTHIECKUH aTipec:

650000, r. KemepoBo, yn. Apounas 1. 21a

650066 r. Kemeposo, np. Jlenuna . 71

HMupexrop — Jonckas Hatanes ®emopoBHa

Temn.: (3842) 36-44-53, dakc: (3842) 36-44-53

E-mail: donskay nataly@mail.ru

OdunuaneHerit cait: http://libkem.su

Ten. ns npuema obpamennit rpaxaan: (3842) 36-02-53 (mucmeTuepckas
ciyx6a), 36-42-90 (oTmen cpaBoUHO-OHOIHOTpahUIECKOro OOCITYKHBAHUS 1
3JIEKTPOHHEIX PECYPCOB)

E-mail gns npuema obpamennii rpaxaan: spravka@libkem.su
Pacniucanme pabotsl otenoB bubmmotexmu:

OcHOBHOM pexuM pabOTEHI:

yia. Apounas, 21 a np. Jleanna, 71
IIOHENENBHUK - 4eTBepr - ¢ 9.00 mo .
19.00 IIOHEIEIbHUK - BEIXOTHOMR

BTOPHUK - aTHUIA - ¢ 9.00 mo 19.00
cybbota, Bockpecenbe-c 10.00 mo
18.00

ISTHHUIA - BEIXOTHOM
cy66oTta, Bockpecerse - ¢ 10.00 mo
18.00

CaHuTapHbIii IeHD - IOCIEAHNI YeTBEPT MeCsIa




PexxuM pabots B tetHee BpeMms (01.06-31.08):

yi. Apounas, 21 a np. JleauHa, 71

ITonenenbHuK - aTHULA - ¢ 9.00 10
18.00
Cy660Ta — BEIXOIHO# I€Hb Cy660Ta - ¢ 10.00 mo 18.00
Bockpecernbe — ¢ 10.00 go 18.00 BockpeceHbe - BEIXOAHOMI

ITonenenpauk-naTanma — ¢ 9.00 mo
18.00

CanuTapHSBIi ISHB - IOCIEHNH YeTBepr Mecsa

Pexxum paboThl oTaenoB bubmioreku:

yn. Apounas 1. 21a

Kadenpa 3anmucu

Otaen 1eTCKOro YTeHMs.
KomHuara BpeMeHHOTO
npeObIBanus neTeil « KHmKHBII
caay

Otaen 3CTeTHYECKOro pa3sBUTHA
JEeTer U IIOJPOCTKOB

Otzen cTpaHoBeneHUS U
KpaeBeICHHUS

OTtxen moapocTKOBOIO U
MOJIOAEXHOTO YTECHHUS
(aboHEMeEHT, 3aJie TOCYTOBOIO
uyTeHus, JlutepaTypHBIH 3ai )

Otnen xpaneHus (POHIOB.
Jucnerdepckas ciayxoa.

Otnen cipaBoYHO-
oubmmorpaduueckoro
00CITy>)XUBaHUS U DIIEKTPOHHBIX
pecypcoB. ITyOnugnsIil IeHTp
IIPaBOBOM HHGOPMAIIHH.
Mennazan

OcHoBHOe BpeMst pabOTHI:
ITorenensHuK-ueTBEpr — ¢ 9.00 1o 19.00
IIaTHMIIa — BEIXOMHOM EHB
Cy660Ta, Bockpecense — ¢ 10.00 go 18.00
Pexxum paboTsl B leTHEe BpeMs
(c 01.06. mo 31.08)
Iloremensauk-mIaTEHIA — ¢ 9.00 o 18.00
Cy06060Ta — BEIXOIHOM JIeHb
Bockpecenbe — ¢ 10.00 mo 18.00

Otnen opranu3anuy 1ocyra u
KOOpAMHALMK MacCOBOM pabOTHI

Otnen MHHOBAIMOHHO-
METOAUYECKUOMN U MPOEKTHOM
IEATENIbHOCTH

OcHoBHOE BpeMs pabOTHI:
ITonenensauUK-naTHUIIA — ¢ 9.00 M0 17.30
Cy660Ta, BOCKpeceHb€e — BEIXOIHOM JIEHb

Pexxum paboTs B JIeTHee BpeMs
ITonenensruk-aTHUNIA — ¢ 9.00 10 16.30
Cy660Ta, BocKpeceHbe — BEIXOTHOM JEHb




p. Jleauna g.71
Otnen obcmyxuBaHus HeTell U OcHoBHOE BpeMs pabOTHI:
MOJIOJIEXKH (3an Bropauk-nsatauna — ¢ 9.00 mo 19.00

XyIOXKECTBEHHOM JMTEpaTyphl,
3aJ OTPACleBOM JHUTEpaTypsl U
3NEKTPOHHBIX pPECypCcOB, 3all

Cy660Ta, Bockpecennbe — ¢ 10.00 go 18.00
[ToHenemsHUK — BBIXOTHOMU JE€HD
CanuTapHbI#i JeHb — MOCIIEAHMIA YeTBEPT

IETCKOM  JIUTepaTypsl,  3al Mecsia
MY3BIKaJIbHOM JUTEPATYPHI, PexxuM paboTHI B JIETHEE BpeMs
Kadenpa 3ammucH) INonenenpuuk-naTauna — ¢ 9.00 10 18.00
Cy66ota — ¢ 10.00 mo 18.00
BockpeceHbe — BRIXOOHOM JIEHb
CanuTapHBIii eHb — MOCIEAHNHE Y€TBEPT
Mecsia
Otzen bopmMupoBaHHS u OcHoBHOE BpeMst pabOTHIL:

KaTajioruzanuu GoHIO0B

Bropauk-nstauna — ¢ 9.00 mo 17.30
Cy660Ta, BOCKpeceHbe — BEIXOTHOH JI€Hb
PexxuM paboTsI B TeTHEE BpeMs
IlomemensauK-TIAaTHAIA — ¢ 9.00 10 18.00




ITpunoxernue Ne 3
K aIMAHHACTPATUBHOMY PETJIAMEHTY
««IIpenocraBieHue NOCTyNa K U3IaHUSM,
IIepeBEICHHBIM B 3JIEKTPOHHBINA BHU,
XPAHSIIAMCS B TOCYIapCTBEHHBIX
oubmoTekax KeMepoBckoit 0bmacTy,

B TOM 4HcIe K QOHAY PEAKUX KHUT, C
y4eToM coOJIIoIeHns TpeOboBaHu
3aKoHoatenbcTBa Poccuiickoit @enepanun
00 aBTOPCKHMX U CMEXHBIX ITpaBax»

CopaBouHnas HHQOpPMALIKS O TOCYAAPCTBEHHOM Ka36HHOM YUPEKICHUH
KynsTypHl «KeMepoBckas obiracTHas creluaibHas OnOIuoTeKa
IJISL HE3PSTYUX U CIa00BUISAIIAX),

MIPEAOCTABIIOIIEM FOCYAAPCTBEHHYIO YCIIYTY
«I[IpegocraBneHre HOCTyIa K U3JaHUSIM, IEPEBEICHHBIM B 3JIEKTPOHHBIN BU/I,
XpaHAIMKAMCS B TOCYIapCTBeHHBIX OmbmmoTekax KeMepoBckoii obmactu,

B TOM 4Hcle K GOHITy pEAKHX KHHUT, C yIeTOM COOMIOAeHHS TpeOOBaHUMH
3aKoHoAaTenbcTBa Poccuiickoit @enepannu
00 aBTOPCKHUX ¥ CMEXHBIX IIPaBax»

rOCyJJapCTBEHHOE Ka3eHHOE yUPEkKACHUE KyIbTyphI
«KemepoBckas obiacTHas cnenuaibHas OuOIHoTeKa A HE3PSIHX
CIIa0OBHUOAIINX Y

650055, r. Kemeposo, yi. Muaypuna, 130

Hupexrop — Tuxonosa Upuna IOpreBHa

IIpuemnas: (3842) 28-62-12, dakc: (3842) 28-62-88.

E-mail: sbook@kuzbass.net

OdunuansHbri caifT: http://kemosb.ru

Ten. nna npuema obpamenwnii rpaxaan: (3842) 21-18-11
E-mail nyig npuema oOparmennii rpaxxaan: sbook@kuzbass.net
Pexxum paboThr:

Ilonenemsauk — wersepr: 8.00 — 17.00.

ITateuna, Cy66ota — 08.00 — 16.00.

Bockpecense - BEIXOIHOM J€Hb.

IlepBElii eHL KOXKIOTO MecsIa — CAHUTAPHEIA [EHb.

Pexxum pabotsl oTnenos bubmmorexu:

yi. Mugypuna, 130

Cextop peructpanmu u
KOHTPOJIS
Otnen obCiTyXxuBaHUs

IloHenensHUK — YeTBEPT:
08.00 - 17.00.
Ilatauna - cy66ota: 08.00 — 16.00.
Bockpecenne — BEIXOIHO#H JI€Hb.




IlenTp mo paboTe ¢ IETEMU C
OTpaHWYE€HHUEM 3pEHUS

IlonenensHUK — YETBEPT:
08.00 - 17.00.
[Iatauna - cy66ota: 08.00 — 16.00.

BockpeceHbe — BRIXOTHOH JIeHb.

Otnen OpraHu3aIuu
KHYDKHBIX GboHIOB u
TudIOMHbOpPMAINH
NunoBanmosHO-

METOTUYECKHUH OTIEeN

IlerTp uTeHWs 1O CHCTEMeE
bpaiina

IenTp MIPaBOBOI

uHGOpManu

IlenTp oTKpHITOTO JOCTyHa K
WuTepret

[Nonenensruk — getepr: 08.00 - 17.00.
[Tarauna: 08.00 — 16.00.
Cy0660Ta, BOCKpeceHbe — BEIXOJHOM JI€Hb.
IlepBeIit JeHD KaXXOOr0 MecsIla — CAHUTapHBIN
JIeHb.

yi1. Mudypuna, 43

Otmen  BHECTaIlMOHAPHOTO
00CITy )XHBaHHS

ITonenensauk — getBepr: 08.00 - 17.00.
ITaranna: 08.00 — 16.00.
Cy6060Ta, BOCKpeCeHbe — BEIXOJHOM JI€Hb.
ITepBBIii JEeHD KAKIOTO MECAIA — CAHATAPHBIHA
IeHb.




ITpunoxenue Ne 4
K aIMAHUCTPATUBHOMY PETJIaMEHTY
«[IpemgocTaBneHue NOCTyTa K H3JaHUSM,
MepeBeIeHHBIM B 3JIEKTPOHHBIN BULI,
XpaHAIIAMCS B TOCYJaPCTBEHHBIX OHOIMOTEKaxX
Kemepogckoii obacTu,

B TOM 4HCIIE K QOHAY PEIKUX KHUT, C y4€TOM
cobmmoneHus TpeOoBaHM 3aKOHONATENLCTBA
Poccuiickoit @enepanuu 06 aBTOPCKUX U
CMEXHBIX IpaBax»

Hupextopy

®.1.0. (rauMeHOBaHNE) 3asIBUTEIL

ITouToBEIN agpec

AJpec 37eKTpOHHOM MOYTHI (TTPU HAIWYWH )

KonTakTHBIN TenehoH (Ipyu HATUIUH )

3as4BIICHHUC.

IIpomry mpenmocraBuTh HHGQOpPMaANWioO O HaIM4YMH JOCTyna K

Ilognmucry 3asgBuTeng

Nannmane! U baMummis

JgaTta



ITpunoxxerue Ne 5
K aJJMHHHCTPATHBHOMY periiaMeHTy «IIpenocraBieHue
JOCTYTIa K H3IaHUAM, IEpeBeACHHBIM B 3JIEKTPOHHBIH
B, XPAHSIIHUMCS B TOCYAapCTBEHHBIX OnOIMOoTEKax
KemepoBckoii 061acTd, B TOM drcie K GOHITY peOKUX
KHHT, C y4EeTOM coOroienus Tpe6oBaHuit
3aKoHoAaTenbCcTBa Poccmiickoit @eneparuu 06
ABTOPCKHUX U CMEXHBIX TpaBax»

MunsnManbHbIE CHCTEMHBIE TPeOOBaHUS K OCHAIEHUIO aBTOMATU3UPOBAaHHOIO
pabouero mecta (APM) nms yuTartens rocyapCTBEHHOTO OI0PKETHOTO
yapeXIeHus KyIbTyphl «KeMepoBckas obiacTHas HaydHas OubimoTeka uM.
B.Jl. ®enopoBa»

— mpoueccop AMD Athlon IT X2 220 AM3 (2.8/1800/1mb);

— omepaTuBHas maMAaTh ot 1 I'0;

— MECTO Ha JKECTKOM IHCKe He aKTyaJlbHO, IOCKONBKY BCs paboTa BeleTcs
gepe3 BeO-uaTepdeiic;

— BHUAeokapTa oT 512 Mb RAM,;

— ceteBas kapTa 10/100 Mb;

— MUHHMAaJIbHas MPOIMyCKHAas cliocoOHOCTh ceTu — 512/256 Kb/s;

— KJIaBHaTypa, MBIIIb, MOHHTOD.
MunnmanbHbIe TpeOOBaHUS, IPEIBABISIEMEIE K IPOTPAMMHOM JaCTH:

— Windows XP u BhIIIIE;

— Opayzep Mozilla Firefox 3.5 u Beime, Opera 9 u Brime, Internet Explorer
7 ¥ BBHIIIIE;

— Adobe Flash Player 10 u Boime;

— Adobe Shoke Wave Player 11+.
W3nanus, nepeBeeHHBIE B SISKTPOHHBIA BH, XpaHIIUAECS B

bubmioreke, B ToM uucne u3 GOHAA PENKUX KHUT, MPEICTaBIeHH B (hopMmare
pdf.



ITpunoxerue Ne 6
K aJMHHHCTpPaTHBHOMY periaMeHTy «lIpenocraBneHue
IOCTyIIa K H3IaHWSIM, IIEPEBEICHHBIM B 3]ICKTPOHHEIH
BHJI, XPaHAIIUMCS B TOCYJapCTBEHHBIX OMOIMOTEKAaX
KeMepoBcKoii 0611acTH, B TOM 9UCIe K GOHTY PEIKUX
KHHT, C Y4€TOM COOIroAeHns TpeOoBaHU]
3aKoHojarenbcTBa Poccuiickoit @eneparuu 06
ABTOPCKUX W CMEXHBIX IIpaBax»

MuHnuMalbHbIe CACTEMHEIE TpeOOBaHUS
K OCHAIIIEHUIO aBTOMAaTH3UPOBaHHOr0 pabodero mecra (APM)
IUTSL YATATENS TOCYIapCTBEHHOTO YIPEXKACHUS KyIbTYPhI
«Kemeporckas obmacTHas 6ubamoreka s IeTel U IOHOINECTBAY:

— IIpomeccop intel i3 (aHayior) U BHIIIE ;

— OneparuBHas mamsTh oT 4 I'6;

— JKectkuii guck: ot 250 I'0;

— Bupneokapra: uHTerpHpoBaHHas oT 512 M6 u BhiIe;
— CereBas xapta 100/1000 M6;

— KiaBuarypa, MBIIIb, MOHHTOP.

MunnManbHbIe TpeOOBaHUS, IPEIBABISIEMbIE K IIPOrPaMMHON JaCTH:

— Windows 7 u BeIIIIE;

— Hurteprer Opayzep Mozilla Firefox , Google Chrome axTtyaibHEIE
BEpCHH;

— IIporpammsl urenus ¢aitnoB hopmara PDF: Adobe Acrobat Reader,
Foxit Reader unm aHajmornyasie IpOrpaMMEL.



ITpunoxenune Ne 7

K aJIMEHHCTpPaTUBHOMY periiaMeHTy «lIpenocraBienue
IOCTYIIA K U3IaHUSIM, IIEPEBEACHHBIM B DJIEKTPOHHBIA

BHJI, XPAHAIIUMCS B TOCYAapCTBEHHBIX OHOIHMOTEKAaX
KemepoBckoit 061acTi, B TOM 9uclie K GOHTY PEIKUX

KHWT, C y4eTOM coOmoenns TpeboBanuit
3aKoHOmaTenbcTBa Poccuiickoit @exepanun 06
ABTOPCKHUX U CMEXHBIX IIPaBax»

MuHAMAaTIbHBIE CHCTEMHBIE TPEOOBaHUS
K OCHAIIIEHUIO aBTOMAaTH3UPOBaHHOTO pabodero mecta (APM)
IUTS 9ATATENIS TOCYAapCTBEHHOT'O Ka3eHHOTO YIPEXKICHUS KyIbTyPBI
«KemepoBckas obiiacTHas crenuanbHas Oubnmoreka 1 He3psUuX U
CIIa0OBUISAIIIIXY

— IIpoueccop AMD Ruzen 5 u Boimie, mu6o Intel Core i3 u BoIIIE;

— omeparuBHas namiTh oT 1 I'0;

— MECTO Ha JXeCTKOM JHCKe, TOCTATOYHOE JUIs pa3MeleHus CKa4aHHBIX C
caiita (aiinoB (oHA 3ByKOBas KHUTa MOXeET 3aHMUMATh 10 1 I'0);

— BUJeoKkapTta oT 512 Mb RAM;

— KJIaBHATypa, MBIIIb, MOHHATOD;

— obopynoBaHue, obecmeuuBarolmee BBIXOL B CceTb MHTEpHET cCo
ckopocThio 10 M6wuT/c;

— KapTpuaep AN 3amucd (aiioB Ha KapTy MaMsITH, HCIOJIb3yEMYIO B
tadnodismeepe;

— kxapta namsat Tana SD umu SDHC ot 2 I'b;

— USB-¢unemxa ot 4 I'6.

MuHrManbHblE  TpeOOBaHUS, NPENbABIAEMblE K  IPOrPaMMHOMY
obecrnieueHUIO:

— onepaunonHas cuctema Windows XP u Beiime.

— mporpamma 3kpaHHOoro moctyma JAWS (Bepcum 8 u BEIIIe)

«I"oBopsImue» KHUTH, TEPEBEICHHBIC B YIEKTPOHHBIA BU, XpaHAIIUECS B
bubmmoTteke, mpeacTaBieHEl B CIEUANILHOM KPHIITO3AIMUINEHHOM (opMate
LGK. ®aiinpl Takoro ¢opmara BOCIPOH3BOAATCS TOJNBKO Ha CIENHAATBHBIX
yCTpOMCTBax [UIi UTGHHS  «TOBOPAIOWX» KHHAT Ha  (IdII-KapTax
(Tudmodusmimreepax).



[Tpunoxenne Ne 8
K aJIMAHACTPATABHOMY PETJIAMEHTY
«[IpemocTaBiieHue TOCTyIIa K U3JaHHUM,
IIEpeBeIEHHBIM B AIIEKTPOHHEIA B,
XPaHSAIHAMCS B TOCYIapCTBEHHBIX
oubnmorexkax KeMepoBckoit obiacty,

B TOM 4HcIe K GOHAY pEOKUX KHHT, C
y4eToM CcoOIoeHus TpeOoBaHUM
3aKoHOAaTelbcTBa Poccuiickol @enepanuu
00 aBTOPCKHUX U CMEXHBIX ITpaBax»

BJIOK- CXEMA

aJIMAHHCTPATUBHBIX MPOIEIYP TOCYAapCTBEHHON yCIyTH
«IIpemocTaBienne JOCTyTa K W3TaHUSIM, IEPEBEIeHHBIM B IIEKTPOHHBIN BHUI,
XpaHAIIAMCS B TOCYIapCTBEHHBIX OMOMOTEKaX, B TOM YUCIIe K GOHIY PEIKHX
KHWT, C y9€TOM coOronenns TpeboBanuii 3akoHoAaTenbcTBa Poccuiickoit
®enepanud 00 aBTOPCKUX U CMEXHBIX IIpaBax»

3ampoc Ha IpeIoCcTaBIeHHE

JIOCTYTIa K H3TaHHSIM,
IepPEeBEICHHBIM B
3JIEKTPOHHBINA BUI,

xpaHsmmMcs B bubmioreke,

B TOM 9HcCIe K GoHIY
peOKUX KHAT Ha «EuHbmi
IIOpTaJI TOCYITAPCTBEHHBIX U
MYHHUIUITAIEHBIX YCIyT
(pysxmmin)»

3ampoc Ha MPEIOCTABICHUE NOCTYyIa
K UW3IaHWSM, IIEPEBEICHHEIM B
SJIEKTPOHHBIA BHI, XpaHAIHUMCA B
Bubmmoreke, B ToM gmciie K (GOHITY
PeAKUX KHHT:

- mpH JUYHOM ofpammeHuH B

bubmmoTtexy;

- B BUpTyaibHBII 4YHATAIBHBIM 34l
«DJIEKTPOHHOM 6ubmoTexn
Kysbacca»

3ampoc Ha
MPEOCTAaBIICHAE TOCTYIIA
K H3J[aHUSM,
TepeBeICHHEIM B
3JIEKTPOHHBIA BUJ,
XpaHAImIMes B
bubmroTeke, B TOM 9HCIie
K (hOHIy peAKUX KHUT Ha
ounmanbHEL caT
Bubmiorexn

|

L

;

IIpenocraBnenue HocTyna K H3MaHUSIM, IIEPEBEICHHBIM B 3JIEKTPOHHBIM BUJI, XpAHAIIAMCS B
bubmoTeke, B TOM 4rcie K GOHAY PEIKIX KHHT, C yIETOM COOIIOIeHNs TpeOOBaHU]
3akoHOAaTenscTBa Poccuiickoit @enepanuu 00 aBTOPCKUX W CMEXHBIX ITPaBaxX MM BhIIa9a
COOOMIEHHUS O TOM, YTO HCKOMBIE H3/IaHNUs HE HalICHEI




